NPABUTE/IbCTBO POCCUNCKOWN GEAEPALIUU

MNOCTAHOB/IEHME
ot 31 gekabps 2021 r. N 2607

OB YTBEPXKAEHUN NPABWN1 OKASAHNA TENEMATUYECKUX YCNYT CBA3U

B cootBetctBuM ¢ PepepanbHbim 3akoHom "O cBasn" m 3akoHom Poccuiickon degepaumm "O
3awmTe npas notpedbutenen"” MpasutenbcTBo Poccuiickon degepaumnm NocTaHoBASAET:

1. YTBepauTb npuaaraemoble lNpasuaa okazaHUA TenemaTUYecKmnx ycnyr CBAsu.
2. Npu3HaTb YyTPaTUBLUUMUK CUNY:

MpaBuna okasaHUA TenemaTUYeCcKMX YCAYT CBA3K, YTBEPKAEHHbIE NOCTaHOBAeHMeM [paBuTeNbCTBa
Poccuitickoit depepaumm oT 10 ceHtabpa 2007 r. N 575 "O6 yteep:aeHun [paBuN OKasaHusA
Tenematuyeckmx ycayr ceasmn" (CobpaHue 3akoHogaTtenbcTBa Poccuitickoit depepaunm, 2007, N 38, cT.
4552);

NYHKT 8 U3MeHeHWI, KOTOpPble BHOCATCA B NocTaHOBAeHUA MpasuTenbcTsa Poccuiickoit deaepaumm
Mo BOMPOCAaM OKasaHWA YCAYr CBA3W, YTBEPXKAEHHbIX MocTaHoBneHWem [MpaBuTenbcTBa Poccuiickoit
depepaunmn ot 16 despana 2008 r. N 93 "O BHECEHUM M3MEHEHWUI B HEKOTOPblE MOCTAHOB/EHUSA
MpasuTtensctBa Poccuiickon depepaumm no Bonpocam oOKasaHusa ycayr ceasn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumu, 2008, N 8, cT. 749);

MYHKT 3 U3MEHEeHWI, KOTopble BHOCATCA B akTbl MpaBuTenbcTBa Poccuiickolt ®eaepaunm B CBA3U C
npuHatTem ®epepanbHoro 3akoHa "O BHeceHUU M3meHeHUn B PesepanbHblit 3aKoH "O6 nHbopmaumuy,
MHPOPMALMOHHDBIX TEXHOMOMMAX M O 3awuTe MHOOpPMauuM" U OTAEe/bHble 3aKOHOAATE/IbHbIE aKTbl
Poccuiickoli depepauum no Bonpocam ynopagovyeHus obmeHa WMHPopmaumelrt ¢ UCNONb30BaAHUEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHBIX ceTen", yTBEepXKAEHHbIX NOCTaHOBAeHWeM [paBUTENbCTBA
Poccuitckoit ®epepaumm ot 31 mona 2014 r. N 758 "O BHeECEHMU M3MEHEHWI B HEKOTOpPble aKThbl
MpasuTenbctea Poccuiickolt ®epepauumn B €BA3M € NpuHATUEM DepepasnbHOro 3akoHa "O BHECEHUM
n3ameHeHun B PeaepanbHblit 3aKoH "O6 MHbOPMaUUKN, NHPOPMALMOHHBIX TEXHOOMMAX U O 3alumuTe
MHbopmauumn" U1 oOTAeNbHble 3aKoHoAaTeNbHble aKTbl Poccuiickoit depepaumm no  Bonpocam
ynopsagoyeHna obmeHa MHbopmaumen ¢ UCNOIb30BaHNEM UHDOPMALNMOHHO-TENEKOMMYHUKALMOHHbIX
cetein" (CobpaHue 3akoHogaTenbcTBa Poccuitckoit Pepepaumm, 2014, N 32, cT. 4525);

NMYHKT 3 M3MEHeHWI, KoTopble BHOCATCA B aKTbl [paBuTenbctBa Poccuiickon deaepauumy,
YTBEPKAEHHbIX NocTaHoBneHWem lMNpasuTenbctBa Poccuiickonn ®Pepepaumm ot 12 asrycta 2014 r. N 801
"O BHECEeHUM M3MEeHeHUI B HeKoTopble akTbl lMpaBuTenbcTBa Poccuiickoit depepaummn” (CobpaHue
3aKkoHoaaTenbcTBa Poccuinickon Pepepaunn, 2014, N 34, cT. 4662);

NYHKT 4 U3MeHEeHUN, KoTopble BHOCATCA B aKTbl lpasButenbctBa Poccuiickonn ®Pepepaummn no
BOMpPOCY OnoBeLLeHMA U MHOOPMUPOBAHNA HaceNEHWA, YTBEPKAEHHbIX MOCTaHOBAeHWeM [TpaBMTENbCTBA
Poccuitckoit ®epepaumm ot 19 despana 2015 r. N 140 "O BHECEHUN U3MEHEHWUI B HEKOTOpPbIE aKThbl
MpasuTtenbctea Poccuitckoit ®epepaumm nNo BOMPOCY OMOBELLEHUA U MHOOPMUPOBaAHMA HaceneHusa"
(CobpaHue 3akoHogaTenbcTBa Poccuinckont deaepaumm, 2015, N 9, ct. 1325);

MyHKT 3 M3MEHEHWI, KoTopble BHOCATCA B aKTbl [lpaButenbctBa Poccuiickoi Peaepaunn,
YTBEPKAEHHbIX NocTaHoBAeHUeM MpasBuTtenbcTsa Poccuiickoit deaepauymnm ot 3 despansa 2016 r. N57 "0
BHECEHMM M3MEHEHWI B HeKoTopble aKTbl [paButenbctBa Poccuitckoit Pegepaunn” (CobpaHume
3aKoHogaTenbcTBa Poccuiickon depepaumu, 2016, N 6, cT. 852);

NYHKT 2 WM3MEHeHWI, KoTopble BHOCATCA B aKTbl [paBuTenbcTBa Poccuiickoit depepaumm no
BOMPOCAaM OKas3aHWA YCAyr CBA3W, YTBEPXKAEHHbIX MNOCTaHoBAeHWeM [lpaBuTenbcTBa Poccuitckoi
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depepaunn ot 25 okTabpa 2017 r. N 1295 "O BHECEHMU U3MEHEHMUI B HEKOTOPbIE aKTbl [paBMTeNbCTBA
Poccuitckolt deaepaumm no Bonpocam okasaHus ycnyr cesasun” (CobpaHue 3akoHogaTenbcTBa Poccuinckoi
depepaunn, 2017, N 44, cT. 6522).

3. HactoAuwee noctaHoBAEHMEe AeﬁCTBVET B TeyeHue 6 neT co AHA ero BCTYN/1€HUA B CUNY.

Mpepcenatens MNpasuTtenscrea
Poccuiickoin Peagepaumn
M.MULWYCTUH

YTBEpKAEHbI

noctaHoBneHnem MpaBUTeNbCTBA
Poccuitckoin ®epepaumm

oT 31 aekabpna 2021 r. N 2607

NPABUJIA OKASAHUA TENEMATUYECKUX YCNYT CBA3U
|. O6wme nonoxkeHmsa

1. Hactoawue [MpaBuna pPeryivpyloT OTHOWEHUS Mexay aboHeHTOM WAM MoAb3oBaTeNem
TeNemaTMYecKux ycnyr cBAsu (ganee - MNonb3oBaTesb), C OAHON CTOPOHbI, U OMNEPATOPOM CBA3MW,
OKa3blBalOWMM TefeMaTUYecKme ycayru ceasu (ganee - onepatop CBA3M), C APYrol CTOPOHbLI, Mpu
OKa3aHUU TeNeMATHUYECKUX YCNYT CBA3MK.

2. Micnonb3yemble B HacToALMX MpaBuaax NOHATUA 03HAYAIOT clesyloLuee:

"aboHeHT" - nonb3oBaTesib, C KOTOPbIM 3aKJAHOYEH BO3MeE3AHbIN A0roBop 06 OKasaHuu
TeNleMaTUYeCKUX YCAyr CBA3W C BblAe/eHUEM YHMKANbHOMO Koda uaeHTudukauum (aanee - Aorosop ob
OKa3aHWW ycnyr cBasmn);

"aboHeHTCcKaAa AMHMA" - IMHKA CBA3K, B TOM YMcie becnpoBoaHan AMHMA Nepeaayu, CoeAnHsAoLWan
nosib3oBaTeNbCKoe (OKoHeyHoe) obopyaoBaHue (ganee - ob6opygoBaHME) C Y310M CBA3M CETU Nepenaym
AaHHbIX MK obecneynBaoLLan BO3MOXKHOCTb NOAK/IOYEHNA K CETU Nepeaayn AaHHbIX 060pyaoBaHuUS;

"abOHEHTCKNA  UHTepdenc" - TEeXHUKO-TEXHOMOTMYECKME napameTpbl  ¢GU3MYECKUX Lenen,
COeAMHAIOLLMX CPeACTBa CBA3M onepaTopa CBA3W ¢ 0bopyaoBaHMeM, a TakKe GopMannM30BaHHbIA Habop
npasua UX B3aMMOAENCTBUSA;

"abOHEHTCKUIM TepMMHan" - COBOKYNMHOCTb TEXHUYECKUX U NPOTrPaMMHbIX CPeACTB, NPUMEHAEMbIX
aboHeHTOM v (UNK) NoNb30BaTENEM NPU MOJIb30BAHUN TENEMATUUYECKUMU YCIyraMu CBA3M A5 Nepesayn,
npuema n oTobpaxkeHUa SNEeKTPOHHbIX coobuweHnit U (Mnm) dopMmnpoBaHUA, XpaHeHUs U o0bpaboTKu
nHpopmauum, cogepraueinca B UHGOPMaLMOHHOMN CUCTEME;

"BpegoHOCHOE nporpammHoe obecneyeHune" - nporpamMmmHoe obecrnedyeHue, LeneHanpPaBAEHHO
NpMBOAALLEE K HapYLEHUIO 3aKOHHbIX NpaB aboHeHTa M (MAKM) nonb3oBaTens, B TOM 4Yucae K cbopy,
06bpaboTke nnan nepepaye ¢ aboHeHTCKOro TepmmnHana uHdopmauum 6e3 cornacus aboHeHTa u (Man)
nonb3oBaTens, MM60o K yxyaweHWIo NnapameTpoB GYHKLMOHNPOBaHNA abOHEHTCKOro TepMUHaANa UK CeTH
CBA3Y;

"KapTa onnatbl" - cpeacTBo, no3BoJsiAloLLee abOHEeHTY M (MAM) NoNb30BaTeNO MCMNOAb30BaTb
TenematuMyeckue ycayru csasu, uaeHTuduumposas aboHeHTa U (MAM) nonb3osaTens ANA onepaTopa



CBA3U KaK N1aTe/iblLNKOB,

"nonbsoBatenb” - nNoNb3oBaTe/Nb TENEMATUYECKMX YCAYr CBA3WU  ABASIOWMNACA  NULOM,
3aKa3bIBaloOLWMM U (MIN) NCNONB3YIOWMM TeleMaTyeckue yCayru ceasu;

"MHdopmaumoHHan cuctema" - COBOKYMHOCTb coaepKaueiica B 6asax AaHHbIX MHPOpmaLMn U
obecneunBatoLmnx ee 06paboTKy MHGOPMALMOHHBIX TEXHONOTUIM N TEXHUYECKUX CPEACTB;

"MHPOPMALNOHHO-TENEKOMMYHUKALMOHHAA CeTb" - TEXHO/IOrMYECKaA CMCTEMA, NpeaHa3HavYeHHasn
ONA nepegavn no AMHUAM CBA3M MHOOPMAUUKM, AOCTYN K KOTOPOWM OCYLLECTBAAETCA C UCNO/b30BaHMEM
CPeaCTB BbIMNCAUTENBHON TEXHUKM;

"npenocraBneHne AocTyna K MHPOPMAUNOHHBIM cucTeMam NHPOPMaUMOHHO-
TENEKOMMYHUKALMOHHOW ceTn" - obecneyeHne BO3MOXKHOCTM NpUEMa U nepepaun TenemaTuyeckmx
3/1EKTPOHHbIX COObLWEHNA (0BmeHa TeNemaTUYeCKUMM 3SNEKTPOHHbIMU  COOBLLEHUAMMK) MeXAY
abOHEHTCKMM TEPMMUHANIOM U MHPOPMALMOHHOM CUCTEMON MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOWM
ceTu;

"nNpepaocTtaBneHne AOCTYNa K CETU Nepeaadn AaHHbIX" - COBOKYMHOCTb AENCTBUI onepaTopa CBA3MU
no GopMnpPOBaHNID aDOHEHTCKOM IMHUM, NOAKAKYEHUIO C €€ MOMOLLLbIO 060pYyA0BaHUSA K Y3/1y CBA3U CETU
nepefaun AaHHbIX 1MBo no obecneyeHU0 BO3MOMKHOCTU MOAKAIOYEHUS K CeTU nepeaayn AaHHbIX
060pyA0BaHNSA C UCMOJIb30BaHUEM TeNlepOHHOTO coeaANHEHUA UM COeAMHEHUSA NO MHOW CeTU nepeaayn
OaHHbIX B LUenax obecrneyeHUss BO3MOXKHOCTM OKasaHMA aboHeHTy U (MAM) nosib30BaTesio
TeNemMaTUYeCKUX YCAYT CBA3MU;

"npotokon obmeHa" - Ppopmann3oBaHHbIM Habop TpeboBaHMN K CTPYKTYpe TenemaTUyecKoro
3N1EKTPOHHOrO COObLLEHNA U aNrOPUTMY 0BMEHa TeNIEMATUYECKUMM SNEKTPOHHBIMU COOBLLEHNAMM;

"ceTeBol apgpec' - HOMeEp W3 pecypca HymepauuMuM CeTM nepegayn AaHHbIX, OAHO3HAYHO
onpeaensAlowWmMii NPU OKasaHUM TeNeMaTUYECKUX YCAYr CBA3M abOHEHTCKUIA TepMMHaAN UAuM cpeacTsa
CBA3K, BXOAALLME B UHPOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTnyecKkoe 3NeKTpPOHHOE coobLLeHMe, NpeaHAa3HaYeHHOe HeonpeaeneHHOMY Kpyry
ML, [OCTaBfieHHoe aboHeHTYy M (Mnun) nosnb3oBatento 6e3 ux npenBapuUTesIbHOMO COracua U He
No3BO/IAIOWEE OMNPEAEeNNTb OTNPaBMTENA 3TOr0 COObOLLEeHWA, B TOM YuC/ie BBMAY YKasaHUA B HeM
HecywecTsytoLwero nnn ¢anbcuduLMpPOBaHHOIO aapeca OTNpaBUTeNs;

"Tapnod" - yeHa, ycTaHaBAMBaeMas ONepaToOpPoOM CBA3M 33 OTAE/bHYIO eauMHULY TenemMaTUYecKom
YCAYr¥ CBA3M;

"TapudHbIN NaH" - COBOKYNHOCTb LLEHOBbIX YC0BUIA, MPY KOTOPbIX OnepaTop CBA3W npeanaraert
NONb30BaTbCA 0AHOM INB0 HECKOIbKUMMN TeNeMaTUYECKUMM YCYramm CBA3MK;

""Tenematnyeckoe 3NeKTPOHHoe cooblieHme" - 04HO MAM HECKOJIbKO COOBLLLEHNI 3N1EKTPOCBA3M,
cogeprawmnx UHOOPMaUMIO, CTPYKTYPUPOBAHHYDO B COOTBETCTBUM C MPOTOKO/SIOM 0BMeHa,
noagep*KMBaemMbiM B3aMMOAENCTBYIOWMMN MHOOPMALMOHHOM CUCTEMON M aBOHEHTCKUM TEPMUHANIOM;

"TeXHMYyecKkaa BO3MOXKHOCTb npeagocrassieHnAa  Ooctyna K CetTn nepenayu p,aHHbIX" -
oAHOBpeMeHHOE Hanan4vune He3a,EI,EI7ICTBOBaHHOﬁ MOHTMpOBaHHOﬁ €MKOCTU y3/21a CBA3U, B 30HE AEVICTBMH
KOTOPOro 3anpawmeaeTrca nogKn4YeHUne nob30BaTe/IbCKOro (OKOHeLIHOI'O) O60py,CI,OBaHMFl K CeThn
nepenadn AaHHbIX, U He3a,D,EI7JICTBOBaHHbIX JINHWI CBA3KN, NO3BONAKOLWNX Cd)OpMMpOBaTb a60HEHTCKy}O
JINHUIO CBA3N MeXAY Y3/10M CBA3U U NOJ/Ib30BaTE/IbCKUM (OKOHeLIHbIM) O60pyAOBaHMEM;

"YHUOUUMPOBAHHDLIN yKasaTenb" - COBOKYNHOCTb OyKB, UuUMdpP, CMMBONOB, OAHO3HAYHO
onpeaensilowmnx B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHONW CeTU WHPOPMALMOHHYIO CcUcTeMy C
onpeaeneHHbIM Ans Takoi cet GopmaTom.



3. Mpu ocyLLecTBAEHMM B3aMMOOTHOLLEHMWI onepaTopa CBA3W C abOHEHTOM U (M/IM) MONIb30BaTENIEM,
BO3HMKAIOWMX NPU OKa3aHUU TesemMaTUUeCcKUX YCayr CBA3M Ha TeppuTopumn Poccuiickon Penepaumm,
MCMNOb3YeTCA PYCCKUIA A3bIK.

4. Onepatop cBA3M 065a3aH obecneynTb cOb6A0AEHME TalHbI CBA3MU.

CBezeHusA 06 OKasaHHbIX abOHEHTY U (MAK) NoNb30BaTENO YCAYraxX CBA3WM MOTYT NPeaoCcTaBAATbLCA
TONIbKO abOHEHTY M (MAKM) NOIb30BATENO UAU UX YNOJHOMOYEHHbIM MPeacTaBUTENAM, eC/IM MHOE He
npeaycmoTpeHo deaepanbHbIMU 3aKOHAMM UM JOTOBOPOM 06 OKasaHWM yCayr CBA3M.

CeeaeHus 06 aboHeHTe - pusmyeckom auue n (Mamn) nonbsosatene - PUsNYECKom nule, cTasline
M3BECTHbIMM OMepaTopy CBA3M MPU WUCNOJHEHUM UM goroBopa 06 OKasaHWMW yCayr CBs3U, MOTyT
nepeaaBaTbCs TPETbUM NIMLLAM TO/IbKO C COrnacusa aboHeHTa - pU3nMyeckoro anua u (Mam) nonbsosartens -
du3nYecKoro MLa, 3a UCKNKYEHNEM C/TyYaeB, NPEAYCMOTPEHHbIX peaepanbHbIMU 3aKOHAMU.

Cornacue aboHeHTa - GU3NYECKOro AnLa M (MAn) Nonb3oBaTens - pusMyeckoro NMLUa Ha 06paboTKy
nx (ero) nepcoHanbHbIX AAHHbIX B LENAX OCYLECTBNEHMA ONepaTopoM CBA3M PacYeToB 3a OKasaHHble
YCAYIY CBA3K, @ TaKXKe PacCMOTPEHUA NPeTeH3nii He TpebyeTcs.

5. Mpu ypesBblYaMHbIX CUTYaLMAX MPUPOAHOTO U TEXHOTEHHOrO XapaKTepa onepatop CBA3W B
nopsfke, npeaycMOTPEHHOM 3aKkoHoaaTesnbcTBOM Poccuiickoit degepauumun, Brnpase BpeMeHHO
NPeKpaTMTb WAM  OrPaHWUUTL  OKasaHMe TeseMaTMYecKuUX YCAyr CBA3W.  YNO/JHOMOYEHHble
rocyAapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOAATE/IbHbIMU M UHBIMW HOPMATUBHbIMW MPaBOBbIMU
aktamu Poccuitckoit Pegsepaumm MMeOT NPaBo Ha MPUOPMUTETHOE MOJib30BaHME TeNeMaTUYEeCKUMMU
ycayramu cBasu.

6. Onepatop cBA3M B NopsAaKe, onpeaensemom MNpasuTensctBom Poccuiickoit Peaepaumm, 06s3aH
obecneumBaTb nepegavyy CUrHaNOB OMOBELLEHMA W IKCTPEHHOW WHopmaumm 06 onacHOCTAX,
BO3HMKAIOLWMX NPU Yrpo3e BOSHUKHOBEHUA MW BO3SHUKHOBEHWW Ype3BblYalHbIX CUTYaL M NPUPOAHOIO
M TEXHOFeHHOTro XapaKTepa, a TaKKe Npu BeAeHUN BOEHHbIX A4eNCTBUIN AN BCNeACTBUE ITUX AEWUCTBUIA, O
npaBuaax MoBeAeHWUA HaceseHus M HeobxoAMMOCTM NPOBEAEHWA MEepPOonpuATMIA Mo 3awmTe, A0
nonb3oBaTenel TenemaTMYeCKMMKM ycayramu cBsAsu, 060pyaoBaHWE KOTOPbIX MOAKAKYEHO K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (aanee - ceTb "UHTepHeT").

7. Ons nonb3oBaHMA TeleMaTUYECKMMM YCAYyraMn CBA3U abOHEHT U (1K) Nosib3oBaTelb 0653aHbI
NPUMeHATb 060pyA0BaHNE, B OTHOLLEHUM KOTOPOrO B COOTBETCTBUM CO cTaTben 41 PepepanbHOro 3akoHa
"O cBA3K" oOCyLLEeCTBNEHO NOATBEPXKAEHME COOTBETCTBMA CPEACTB CBA3N TEXHUYECKOMY periameHTy,
NPUHATOMY B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuitickon degepaumm O TEXHUYECKOM
peryimposaHuM, U TpeboBaHMAM, NpPeayCMOTPEHHbIM HOPMATUBHLIMM  MPABOBbLIMM  aKTaMM
MuHucTepcTBa LMGPOBOro PasBUTUA, CBA3M M MaCCOBbIX KOMMYHMKaUMiA Poccuiickoit depepauumn no
BONpPOCaM NPUMEHEHNA CPeacTB CBA3MN.

06A3aHHOCTb MO NpeaocTaBieHnIo 060pyA0BaHNA M aBOHEHTCKOro TeEpMMHANa BO3/araerca Ha
aboHeHTa 1 (UAK) NONb30BaTENSA, ECIM MHOE He NPeAyCMOTPEHO AOFOBOPOM 06 OKasaHMM YCAyr CBA3MN.

8. Onepatop cBA3M obecne4ynBaeT aboHEHTY M (MAK) NONb30BATENO BO3MOMHOCTb NO/b30BaHMA
TenemaTMYeCcKMMM ycayramm cesasun 24 yaca B CyTKWU, €CIN MHOE He NpeayCMOTPEHO 3aKOHOAATeIbCTBOM
Poccuiickolt depepaumm nam oroBopom o6 oKasaHUM yCayr CBA3M.

9. OnepaTtop CBA3M MOKET OKa3blBaTb HE TOJIbKO TeJeMaTUYECKMUe YCAYrU CBS3W, HO U yCayru,
TEXHOJ/IOTMYECKM HEPa3PbIBHO CBA3AHHbIE C TEAEMATUYECKMMM YCIYyramMy CBA3M M HanpaB/ieHHble Ha
NoBbILLIEHME UX NMOTPEOUTENLCKON LLEHHOCTU, eCIN A/1A 3TOTO He TpebyeTcs OTAENbHOW IMLEH3UN U UM
cobntopatotcs TpeboBaHMA, NpesyCcMOTPEHHbIE MYHKTOM 32 HacToAwmx MNpasua.

MepeyveHb ycnyr, TEXHONOIMYECKN HEPa3PbIBHO CBA3AHHbIX C Te/IeMaTUYECKUMM YCAYraMm CBA3U U
HanpaB/leHHbIX Ha NOBblWWeHNE UX I'IOTpE6VITe}'IbCKOl7I LEeHHOCTH, onpeanenAaeTca onepatopom CBA3N.


https://login.consultant.ru/link/?req=doc&base=LAW&n=51117&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=373083&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=391768&dst=100437

Onepatop cBA3W BNpaBe HaNpaBAATb MHPOPMaLMIO 06 ycayrax CBA3U U O COCTOSIHMM PacyeToB 3a
HUX, @ TaKXe WHYI0 MHOOPMALMIO B 3/1IEKTPOHHOM BMAE C MWCMNO/b30BaHMeM denepanbHoi
rocyAapCcTBeHHoOM MHGOPMALLMOHHON cucTembl "EAMHBIN NOPTan rocyAapcTBEHHbIX M MYHUUMNANbHBIX
ycayr" (fanee - eguHbIv NopTan rocyAapcTBEHHbIX U MYyHULMNANAbHbLIX YCAYT) NPWU YCIOBUKU TEXHUYECKOM
peanusaumm Tako BOSMOMKHOCTM ONepaTopoM CBA3MN.

10. OnepaTop cBA3KM 0653aH cO34aBaTb CUCTEMY MHPOPMALMOHHO-CNPABOYHOrO 06CNYKMBAHNA B
uenax npegocrtasneHusa aboHeHTY U (MAnM) nonb3oBaTeNto UHPOPMALMKM, CBA3AHHOW C OKasaHWeMm
TeNeMaTUYECKMX YCAYT CBA3M.

11. B cucteme WHPOPMALMOHHO-CMPABOYHOIO OOCAYXKMBAHMA OKas3bliBAlOTCA MAATHble W
6ecnnaTHble UHGOPMALLMOHHO-CNPABOYHbIE YCAYTU.

12. OnepaTop cBfA3M OKasbiBaeT 6ecnnaTHO M KPYr1oCYyTOYHO cieaylolme WHPOPMaUMOHHO-
CMpPaBOYHbIE YCAYTU:

a) npepnocrassieHne MHd)OpMaLI,MM 06 OKa3blBaeMbIX Te/leMaTUUYECKNUX yCcnyrax CBA3u,

6) npeaocTtasneHMe MHpopmaLmnmn o Tapudax (TapudHbIX NaaHax) ANA OnNNaThl TeNeMaTUYECKUX
YCNYT CBA3W, O TEPPUTOPUN OKa3aHUSA TeleMaTUUYECKMX YCAIYT CBA3U (30He 06CNyKnBaHUA);

B) NnpeaoctasneHne aboHeHTY MHPOPMaLMM O COCTOAHMM Ero IMLEBOIO CYETa;

r) npuem oT aboHeHTa U (MAKM) Nonb3oBaTeNd UHPOPMAUMM O TEXHUYECKMX HEWUCNPaABHOCTAX,
NPenATCTBYIOLLMX NO/Ib30BaHNIO TENEMATUYECKMMM YCYTamm CBA3MK;

A) npegoctaBneHWe MHOOPMALUMM O HACTPOMKax aboHEeHTCKoro TepmuHana w  (Mau)
No/1b30BaTe/IbCKOro (OKOHEYHOro) 060pyA0BaHNA ANA NONb30BAHUA TENEMATUUYECKUMMU YCAYramm CBA3K.

13. MHPOpMaLIMOHHO-CMPABOYHbIE YCNYIM, YKa3aHHble B NyHKTe 12 HactoAwwmx lNpasun, moryt
OKa3blBaTbCA ONepaTopoM CBA3MU:

a) NyTem OTNpPaBKMU KOPOTKOTFO TEKCTOBOIO COOBLLEHUS;

6) nyTem OTNpaBKM COOBLLEHMA C WCNO/Ib30BAHMEM CMPaBOYHO-MHOOPMALMOHHOW CAyK6bI
onepaTopa CBA3W, B TOM YnC/e aBTOMHDOPMATOPa;

B) C wucnonb3oBaHuMem cetu "UHTepHeT", B TOM 4uCNe C WCMOJIb30BAaHUEM CUCTEMbI
camoobCcnyXuBaHNA onepaTopa CBA3K, Yepes KOTOPY abOHEHTOM OCYLLLECTBAAETCA AOCTYN K CBeAEHUAM
06 OKasblBaeMbIX eMy ycayrax TenepoHHoOM CBA3M M O pacyeTax C ONepaTopoOM CBA3K, a TaK¥Ke K MHOM
nHbopmMaUUm (NUYHBIA KabuHET);

r) UHbIMK cnocobamm, NO3BONAIOLLMMM A,0BECTU MHPOPMaLMIO A0 aboHeHTa.

14. [lokasbiBaHMe ¢daKTa CBOEBPEMEHHOro AOBeAeHUs HeobxoaumoMn M MoMHOW MHbOopMaLUW,
CBA3aHHOW C OKa3aHMeM yC/yr CBA3M, BO3/laraeTca Ha onepatopa CBsA3Mu.

15. MepeuyeHb 6ecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbIX YCAYF, NPeAyCMOTPEHHbIX NyHKTOM 12
HacToawmx MpaBua, He MoXKeT bbITb CoKpalleH. OKasaHune 6ecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbIX
YCAYT MOXKET NPOU3BOAMTLCA C UCMOb30BaHNMEM aBTOMHGOPMATOPOB MU MHGOPMALMOHHbLIX CUCTEM,
AOCTYMHbIX B WMHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOW CeTU, B KOTOPOW OMepaTop OKasblBaeT
TenemaTuyeckune ycayru CBasu.

16. OnepaTop CBA3N CaMOCTOATE/IbHO onpeaender nepedyeHb OKa3blBa€MbIX MATHbIX
MHq)OpMaLI,MOHHO-CI'IpaBOLIHbIX YCAyr n Bpemsa nx okasaHuA.

17. Onepatop cBsA3n 065A3aH NpenocTaBuTb abOHEHTY M (MAKM) NoAb30BaTeNl0 HEOOXOAMMYIO ANS



3aK/TI04EHNA U UCNONTHEHNA A0TroBOpPa 06 oKasaHuu YCNyr CBA3n Mchopmau,mo, BK/TOYAKOLLYHO B cebs:

a) HanmeHoBaHue (d)MpMEHHOE HaMMEHOBaHMe) onepaTtopa CBA3U, NnepedHeHb ero (I)MJ'IMEU]OB, mecCTa
X HaXOXAEHUA U PEXUM pa6OTbI;

6) PEKBU3UTLI BblZAAHHOW ONEpaTopy CBA3W JIMLLEH3UN HA OCYLLECTBNEHWUE AeATe/IbHOCTU B 061acTu
OKa3aHuA ycayr cBasu (ganee - AMUEH3MNSA);

B) COCTaB TeNeMaTMYeCKWUX YCAyr CBA3M, YC/AOBMA M MOPAAOK WX OKasaHMsA B COOTBETCTBMM C
HacToalwmMMHM MNpaBmaamm, B TOM YMCIe UCMO/b3yemble abOHEHTCKNE MHTepdENCHI;

I') AnanasoH 3HAYeHWUt NoKasaTenen KayecTBa 06Cl'|y)KMBaHMF|, obecneuymBaembix CETbIO nepegayun
AaHHbIX, B npegenax KoToporo aboHeHT BNpaBe yCTaHOBUTb B AOrosope 06 OKaszaHuu ycnyr cBAsun
HeO6XO,D,MMbIe €My 3Ha4YeHUnA;

A1) NnepeyeHb M oNUCcaHWe NPEMMYLLECTB U OrpaHNYEHN B OKa3aHUKN TeNleMaTUYeCcKUX YCayr CBA3K;
e) Tapndbl Ha TeleMaTUYECKMe YCayrn CBA3m;
) nopagokK, popma u TapudHbIe naaHbl A8 ONNaTbl TEIEMATUUYECKMX YCAYT CBA3Y;

3) Homepa TenedoHoB  cucTeEMbl  MHOOPMALMOHHO-CMPABOYHOTO  OBCAYKMBAHMA U
YHUOULMPOBAHHbIN YKa3aTe/lb MHGOPMALMOHHOM CUCTEMbI ONEPaTopa;

M) nepeyvyeHb ycnyr, TeXHO/NOr'M4eCKkn Hepa3pbIiBHO CBA3aHHbIX C TE/IEMAaTUYECKUMU YyCyramun CBA3U
M Hanpas/1IEHHbIX Ha NOBbIWEeHNE NX I'IOTpG6VITE!'IbCKOVI UEHHOCTH,

K) nepeyeHb mecT, rae aboHeHT 1 (Maun) nonb3oBaTeslb MOTYT B NOJIHOM 06beME 03HAaKOMMTLCA C
HacToAwmmu MNMpasunamu.

18. Onepatop cBaA3n 06A3aH no TpeboBaHMIO aboHeHTa M (MK) Nonb3oBaTeNs NPEeAOCTaBUTb UM
NOMMUMO WHOOPMaUMK, NPeayCMOTPEHHOW NyHKTOM 17 HactoAawmx [lpaBua, AOMOAHUTENbHYIO
MHPOopMauuio 06 OKazaHUM TeNemMaTUYECKUX YCAYT CBA3M.

NHdopmauma aoBoamTcs 40 cBeaeHMsA aboHeHTa M (MAKM) Nnonb3oBaTens yepes calT onepaTopa
cBA3n B ceTn "MHTepHeT" namn cuctemy MHGOPMaLMOHHO-CNPABOYHOIO 06CYKMBAHUA HA PYCCKOM fA3blKe
6ecnnatHo B HarnagHoW M AoCTynHoW ¢opme. Mo 3anaBAeHUIO abOHEHTa HanpasieHue UHPopMauun
BO3MOMHO Ha YKasaHHbIM MM agpec 3/EKTPOHHOM MOYTbl WAM 3NEKTPOHHbIA aApec CUCTEMbI
caMoobCNyKMBaHUA onepaTopa CBA3M, Yepes KOToPYo abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKasblBaeMbIX €My TefeMaTUYecKMX Yycayrax CBf3W, pacyeTax C OnepaTopom CBA3UM M WHOM
nHbopMaUUM (NMUYHBIA KabuHeT).

Il. MopARoK 1 ycnoBua 3aKkAloueHUa forosopa 06 okasaHum
yCcnyr cBasu

19. TenemaTtnyeckume yCnyrn CBA3nN OKa3biBaOTCA ONepaTtopom CBA3M Ha OCHOBaHUK O0roBoOpa 06
OKa3aHwuun ycnyr ceAa3n.

20. [loroBop 06 OKasaHMM YCAYr CBA3M 3aKNOYAETCA MYTEM OCYLLECTBAEHMSA KOHKAOAEHTHbIX
OeNCTBMIA, MNO3BONAIOWMX AOCTOBEPHO YCTAaHOBUTb BO/MEU3bABAEHWEe aboHeHTa B OTHOLIEHWUU
3aKNtOYEHMA A0roBopa 06 OKa3aHUKM YCAYT CBA3K, AWM B MMCbMeHHOM dopme. [lorosop 06 oKasaHMM ycayr
CBA3M COCTaBNAETCA B ABYX OJK3EeMMAApax, OAMH W3 KOTOpbIX BpydyaetcA aboHeHTy. [lopAagok
OCYLLECTBNEHMA KOHK/IOAEHTHbIX AEMNCTBMI, @ TaK¥Ke MX NepeyeHb yCTaHaBAMBaloTCA odepToi.

MyTem ocyLecTBNeHNA KOHKNOAEHTHbIX AGVICTBMVI 3aK/1l04aeTCcA B TOM Ynucne Aorosop 06 oKkazaHuK
Pa30BbIX Te/eMaTUu4eCKnUX yCcayr csA3n B MYHKTaAX KONNNEKTUBHOIO AO0CTyMNa. Takomn AOroBop cynUTaeTcAa



3aK/TIOYEHHbIM C MOMEHTA OCYLWWECTB/IEHMNA NONb30OBATENEM AEVICTBMVI, HanpaB/IEHHbIX Ha NoJsiy4eHne n
(MIWI) MCNoNb30BaHUE TENEMATUHECKUX YCNIYT CBA3MN.

21.B C/ly4ae 3aK/1to4eHnA CPO4YHOro 4orosopa 06 oKaszaHuu Pa30BbIX TENEMATUYECKUX YCNYT CBA3U
B MYHKTaX KONNNEKTUBHOIO A0CTyMNa onepaTtop CBA3UN OCYLLECTBNAET MAEHTMd)MKaLI,VII-O nosib3oBaTenemn u
Mcnoab3yemoro MMmm OKOHeYHOro O60py,CI,OBaHMF|.

NoeHTudMKaumMa nonb3oBaTens OCYLWLECTBAAETCA OMnepaTopomM CBA3M MyTEM YCTAHOBAEHWUSA
bamunMM, UMeHM, oTyecTBa (NPW HaAMYMM) MONb30BATENA, MOATBEP)KAAEMbIX [AOKYMEHTOM,
YAOCTOBEPAIOWMM ANYHOCTb, MO0 MHBIM cnocobom, obecneymBatowmMm AOCTOBEPHOE YCTAaHOB/EHUE
YKa3aHHbIX CBeAeHWW, B TOM 4YMCAe C UCNONb3oBaHWeM denepanbHOW  rocysapcTBEHHOM
MHGOPMAUMOHHOM cucTembl "EanHan cuctema naeHTMOUKALUUKN N ayTeHTUDUKaLMM B MHPPACTPYKTYPE,
obecneunsatouer MHPOPMaALMOHHO-TEXHOOTMYECKOE B3aMmoaeincTtene WUHPOPMALMOHHbBIX CUCTEM,
NCNosib3yeMbix 1A NPefoCTaBAEHNA FOCYAAaPCTBEHHbIX U MYHULMNA/BbHbIX YCAYT B 91EKTPOHHOM dopme”
(manee - eamHas cuctema ngeHTUdMKauuKn), UAM OOCTOBEPHOE YCTaHOB/AEHME abOHEHTCKOro Homepa,
Ha3HAa4YeHHOro Mo/b30BaTeNt0 B COOTBETCTBMM C [0roBOPOM 06 OKasaHMM yCayr MnOABUMKHOM
paamoTtenePpoHHOM CBA3M, 3aKIHOYEHHBIM C ONEPaTOPOM CBA3W.

MAEHTMd)MKaLI,MH OKOHeYHoro O60pyAOBaHMﬂ ocylwiecrBnAaeTca cpeacrsamMmm CBA3M onepaTtopa CBA3U
nytem onpeaeneHna yHMKanbHoro MAEHTMd)MKaTOpa 060py,£l,OBaHVI‘r'| ceten nepegayvyun gaHHbIX.

22. OKasaHme TeleMaTUYeCcKuX YCAyr CBA3U C NpeaoCcTaB/ieHMeM 4OCTyNa K CeTU nepeaaym SaHHbIX
C UCNO/SIb30BaHMEM abOHEHTCKON JIMHUM OCYLLECTBAAETCA Ha OCHOBAHWW A0roBopa 06 OKasaHWW ycayr
CBA3M, 3aKNHOYEHHOIO B NMCbMEHHOM dopme.

[na 3aknoyeHna gorosopa o6 OKasaHMM YyCAyr CBA3M C npedocTaBjleHMem A0CTyna K CeTu
nepeaayn AaHHbIX C UCMOMb30BaHMEM abOHEHTCKOWM JIMHWUU INLO, UMEIOLLEE HaMepeHUe 3aKNUUTb
Aorosop 06 OKasaHUM ycayr cBAsu (Oanee - 3aABUTe/b), NOAaeT onepatopy CBA3U 3asABfieHMe O
3aK/l04eHMn orosopa 06 oKasaHMKM YCAyr cBA3K (nanee - 3aaBaeHue).

MopsAAoK perncrpaumm u Gopma 3asaBieHNIN yCTaHaBANBAIOTCA onepaTopom cBasu. Onepartop cBA3M
0653aH ONOBECTUTb 3aABUTENA O PETUCTPALMN 3aB/IEHNA B 3-AHEBHbIN CPOK.

OnepaTop cBA3KU He BNpaBe OTKa3aTb 3aABUTE/IO B MPUEME U PACCMOTPEHUN 3aABAEHUA.

23. OnepaTtop CBA3W B CPOK, He npeBbiwatrowmii 30 AHeN co AHA perncrTpauum 3asBieHus,
OCYLLECTBAAET NPOBEPKY HaANYMUA TEXHUYECKOM BO3MONKHOCTU ONA NPefoCTaBAeHUA A0CTyna K ceTu
nepenayn AaHHbix. Npu ee HaAMYMKM ONepaTop CBA3M 3aK/AKOYaET C 3aABMTeNeM A0roBop 06 OKaszaHuu
YCAyr CBA3M.

24. Onepatop CBA3M MMeEeT NPABO OTKa3aTb B 3aK/IOYEHUM AOroBopa 06 OKAa3aHWUM YCAyr CBA3M NpuU
OTCYTCTBUM TEXHUYECKON BO3MOXKHOCTU ANA NPeaoCcTaBAeHUa AOCTyNa K CETUM nepefayun AaHHbiX. Mpu
3TOM O CBOEM OTKa3e onepaTop CBA3U 0653aH COOOWUTb 3aABUTENIO0 B MMCbMEHHOM Gopme B CPOK, He
npesbiwatowmn 10 gHelt co AHA OKOHYAHWA MPOBEPKM, NMPEAYCMOTPEHHOM MYHKTOM 23 HacToALWMX
Mpaswun.

B CQlydae OTKa3a Uan yKNIOHEHUA onepaTopa CBA3UM OT 3aK/1lo4eHUA A0rosopa 06 oKasaHuu ycnyr
CBA3M 3aABUTENb Brnpase O6paTVITbCF| B Cya C TDE6OBaHI/IeM O MOHYXAEHUN onepatopa CBA3N K ero
3aK/TIOYEHMUIO. EDEMH AOKa3biBaHUA OTCYTCTBUA TEXHWUYECKOW BO3MOXKHOCTHU ana npeaocraBaeHuA
A0CTyna K CeTh nepenayn AaHHbIX 1eXXUT Ha OonepaTope CBA3U.

25. CTopoHamu goroBopa 06 oKasaHUWM YCAyr CBA3W, 3aK/1H04aEMOrO B MUCbMEHHOW dopme, MmoryT
BbICTYNaTb GpU3MYECKoe 1L, opUanYeckoe Lo M60 HAMBUAYANbHBIA NPeanpPUHUMATENb, C OAHOM
CTOPOHbI, 1 ONepaTop CBA3M, C APYroit CTOPOHbI, NP STOM:

a) pun3MyecKkoe AMLLO NPU 3aKJ0YEeHNN A0roBopa 06 OKasaHMM YCAYr CBA3U NPeabABAAET JOKYMEHT,



y,ﬂ,OCTOBEpFHOLLI,VIﬁ €ro M4YHOCTb, 3a UCKNKOYEHUEM C/ZlyHaeB 3aK/K04YEHNA A0roBopa 06 oKasaHumu ycnyr
CBA3U, npegycmaTtpmBatollero okasaHme ycnyr ¢ Ucnosib3oBaHnem Cpencrts KONNNIEKTUBHOIO A40CTyna, Wan
3aK/1lo4eHnA A0roBopa 06 oKasaHuu YCANyr CBA3n C UCNO1Ib30BaHNEM CETU "MHTepHET".

6) AMUOo, YNONIHOMOYEHHOE Ha 3aK/l4YeHMe AorosBopa 06 OKasaHWM YCAyr CBA3M B UHTepecax
IOPUANYECKOro NMUa, NpeabaABAAeT AOKYMEHT, NOATBEPKAAOWMIA €ro nosHOMOYMA Ha 3aK/al4YeHue
Aorosopa 06 oKasaHUM yCAyr CBA3U, U AOKYMEHT, NOATBEPKAatoWMIi GpaKT BHeECEHMS 3anmcK B EanHBbI
roCyapCTBEHHbIN peecTp PUANYECKUX NUL, 33 UCKIIOYEHMEM C/y4aeB 3aK/alueHuAa gorosopa ob
OKasaHuMW ycayr cBA3M, NpeaycMaTpMBAIOLLErO OKasaHue ycayr C  WCNo/Jib30BaHMEM CPejcTB
KOJIIEKTUBHOTO AOCTYNa WU C UCMOJib30BaHWeM ceTh "UHTepHeT".

B) UHAMBUAYAbHbIA NpeanpUHUMaTENIb NMPU 3aKNHOYEHUU 0roBopa 06 OKasaHMM yCayr CBA3U
npeabaABnseT OOKYMEHT, YAO0CTOBEPSAIOWMA €ero JIMYHOCTb, M AOKYMEHT, noaTBepaatowmii dakr
BHECeHMA 3anucu B EAMHBIA TOCYAapCTBEHHbIN peecTp MHAMBUAYANbHbIX NpeanpuHMMaTesnei, 3a
UCK/IIOYEHMEM C/ly4aeB 3aK/IlOYEeHUA [0oroBopa 06 OKasaHUM yCayr CBA3W, NpPesyCMaTpUBAlOLLErO
OKasaHMWe ycayr ¢ MCNo/b30BaHMEM CPEACTB KOIEKTMBHOIO A0CTyMa, WAM C UCMO/Jb30BaHUEM CETU
"NnTepHeT".

26. [loroBop 06 OKasaHMU yCAyr CBA3MW, 3aK/IH0UYAEMBIN C PU3NYECKUM NIULLOM B LLENAX NOb30BaHMSA
TEeNeMaTUYECKMMM YCAYrammu CBA3M A8 IUYHBIX, CEMENHDbIX, JOMALIHMX U MHBIX HY}K/, HEe CBA3AHHbIX C
OCYLLEeCTBIEHMEM MPeAnpPUHUMATENbCKON  AeATeNbHOCTM, ABAAETCA NybAMYHbBIM - 4OrOBOPOM M
3aKNHOYAETCA Ha HeonpeaeneHHbIl CPoK. M0 KenaHWIo 3aABUTENA C HUM MOKET BbiTb 3aKNHOUYEH CPOYHBIN
Aorosop 06 oKasaHMM ycayr cBAsw.

27. Mpwu 3aKa04eHnn Aorosopa 06 oKaszaHMM YCIyr CBA3M, 3a UCKIIOYEHNEM CPOYHOTo AoroBopa ob
OKa3aHWM Pa3oBbIX TeleMaTUYeCcKnX YCAyr CBA3WM B MYHKTax KOJNEKTUBHOrO A0CTyna, onepaTtop CBA3U
06A3aH NaeHTUIULMPOBATL INLO, MMEIOLLEE HAMEPEHUE 3aKNH0UYNTb A0TOBOP 06 OKa3aHUM yCayr CBA3M,
YCTAHOBUB cneaylolme AaHHble:

a) B OTHOWEHUN GU3NYECKOTO AnLa - GaMUIMIO, UMA, OTYECTBO (MPU HANUYUK), AATY POKAEHMS,
MECTO XKUTENbCTBA, PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTD;

6) B OTHOLLIEHWUM NHAMBUAYANBHOTO NpeanpUHUMaTENs - GaMUANIO, UMSA, OTYECTBO (NPK HaAUUYUK),
ATy POXKAEHUA, PEKBU3UTLI OKYMEHTA, YA0CTOBEPAIOLLETO €r0 JIMYHOCTb, OCHOBHOW rOCYAapCTBEHHbIN
PerncTpaunoHHbI Homep;

B) B OTHOLLUEHWU HOPUAMYECKOTO UL - HaMMeHoBaHMe (prpmeHHoe HanMmeHOoBaHWE) opraHMU3aLum,
MECTO HaXOXAEeHMWsA, OCHOBHOW rOCYyAapCTBEHHbIA PErnmcTpaunoHHbI HOMEpP, UAEHTUPUKALMOHHDIN
HOMep HasoronaaTesblUmMKa.

28. MAGHTM(I)VIKE]LI,MH nua, MMerulero HamepeHue 3aK1l4YnTb 40rosop 06 oKasaHuu YCNyr CBA3U,
nposoamnUTCA oaHUM U3 cneayrownx cnocobos:

a) NpoBepKa AOKYMEHTOB, NPeayCMOTPEHHbIX HacToAWMMM MpaBunamm, npeactaBaeHHbIX TMYHO
NIMLOM, UMEIOLLMM HaMepeHWe 3aKNoUMTb AOroBOp 06 OKasaHUKM yCayr CBA3M, onepaTopy CBA3U WM
YNOAHOMOYEHHOMY UM TPETbEMY NNLLY;

6) npoxoxpeHue ayTeHTUPUKAUMM B €4MHON cuUcTeMe WAEHTUPUKAUUM SIMLOM, MMEOLWUM
HamepeHue 3aK/l4YUTb O0roBOp 06 OKasaHWW YCAyr CBA3M C  WUCMONb30BaHWEM YCWU/IEHHOM
KBaANPULMPOBAHHOM 3/1IEKTPOHHOM NOAMNNCKU UAN NPOCTON SNEKTPOHHOM NOANUCU NPU YCIOBUU, YTO MNPU
Bblaye K/o4a NPoCToM 3/1eKTPOHHOM NOANMUCU TNYHOCTb GU3MYECKOro UL YCTaHOBAEHA NPU IMYHOM
npueme;

B) UCMO/Ib30BaHNE YCUIEHHOW KBaIMDULMPOBAHHOM 3/1€KTPOHHOM NoanucK;

r) ucnonb3oBaHMe eaMHOr0 NOPTaNa rocyAapCTBEHHbIX U MyHULMNAAbHBIX YCAYT;



,D,) ncnonb3oBaHme VIH(I)OpMaLI,VIOHHbIX CUCTtem rocCcyaapcCrtBeHHbIX OpPraHoB nMNpu Haandnm
NOAKNKOYEHNA oOnepaTtopa CBA3UM K 3TUM CUCTEMaM 4epe3 eauHYHo CUctemy mexXseaoMCTBEHHOIo
31IEKTPOHHOIO B3aMMO,ﬂ,eﬁCTBMﬂ.

29. B goroBope 06 OKasaHWW yCAyr CBA3M, 3aK/NOYaEMOM B MUCbMEHHOW $opme, AOMKHbI BbiTh
YKa3aHbl:

a) AaTa M MecCTOo 3aK1YeHUs JOroBopa 06 OKasaHUK yCayr CBA3Y;

6) HaumeHoBaHue (pUpPMeHHOE HaMMEHOBAHWNE) N MECTO HaxoXaeHMA onepaTopa CBA3Y;
B) PeKBM3MWTbI pacyeTHOro cyeTa onepaTtopa CBA3Y;

r) cneaytowme ceeaeHns o6 aboHeHTe:

bammnmna, Mma, oT4eCTBO, AaTa POXKAEHUA, PEKBU3UTbI JOKYMEHTa, YA0CTOBEPAIOLLErO JIMYHOCTb
(cBepeHMs o HaMMeEHOBaHWW AOKYMEHTa, Cepum U HOMepe, JaTe BblAauu, HaMMEHOBAHMM OpraHa,
BblAaBLLUEr0 AOKYMEHT, AW KoAe noapasaeneHus), - ana GUsnyeckoro amua;

HanmeHoBaHWe (bMPMEeHHOe HaMMeHOBaHME), MeCTO HaxoXAeHWA, OCHOBHOW rocyAapCTBEHHbIM
PErucTpaunoHHbIA HOMep, MHAMBUAYAIbHbIA HOMEP Ha/loronaaTeNbLMKa - A1 KPUANYECKOTro NNLa;

PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOWEr0 NMMYHOCTL (CBEAEHUA O HaMMEHOBaHUM AOKYMEHTa,
cepum W HOoMmepe, JaTe BblAAauYW, HAMMEHOBaHMM oOpraHa, BblAaBlUEro AOKYMEHT, WAM Koae
nogpasgeneHus), U AOKYMEHT, NOATBEPKAaIoWMIA GaKT BHeceHMA 3annucu B EAMHbIN rocyaapcTeeHHbIN
peectp MHANBMAYaNAbHbIX NpeanpuHUMaTenei, - ANA UHAMBUAYANbHOrO NpeanpUHUMaTens;

A) agpec ycTaHOBKM 060pyaoBaHWs M onucaHMe aboHEHTCKOW AuMHMKM (Npyu OOCTyne K CeTu
nepegayn AaHHbIX C UCMNOJIb30BaHMEM abOHEHTCKOMN IMHUK);

€) TexHWYecKMe MoKasaTenu, XxapaKTepusylowme KayecTBO TesemMaTUYecKux YCayr cBasu (B Tom
yuce NoaoCy NPONYCKaHUA IMHUN CBA3K B CETU Nepeaadn AaHHbIX);

)K) TEXHNYECKNE HOPMbI, B COOTBETCTBUUN C KOTOPbIMK OKa3bIBAOTCA TeNeMaTUYECKUNE YCNYTU CBA3U
N TEXHO/TOTNMYECKN Hepa3pbiBHO CBA3AHHbIE C HUMU YCNYTH,

3) Tapudbl 1 (M) TapudHbIN NAaH 414 ONNATbI TENEMATUYECKUX YCIYT CBA3U B POCCUNCKUX pybnsx;
n) agpec 1 cnocob AOCTaBKM CYETa 32 OKa3aHHble TenemaTUYeCcKne YCayru CBasu;

K) npasa, 06A3aHHOCTN U OTBETCTBEHHOCTb CTOPOH, B TOM Yucne obnasaTenbcTBa onepartopa CBA3n
no COGJ’HO,CI,EHVIIO CPOKOB U nopAAKa YyCTpaHeHWUA HeMCFIpaBHOCTEIZ, npenATCcTBYHOWNX MNOJZIb30BAHUIO
TENEMATUHECKUMU yCAayramum CBA3N;

N) CPOK OeNCTBUA A0roBopa 06 OKasaHMM YCAYr CBA3Y;

M) nepeyeHb A0NONHUTENbHbIX 0653aTebCcTB Nepes aboHeHTOM, A406POBOILHO NPUHMMAEMbIX Ha
cebs onepaTopom CBA3MW.

30. B poroBope 06 OKasaHWW YCAyr CBA3W AO/IKHbI ObITb YKasaHbl Cieaylolime CyliecTBEeHHble
yCNoBUS:

a) COCTaB OKa3blBaeMbIX TEIEMATUYECKUX YCYT CBA3W;
6) Mcnonb3yemble aboOHEHTCKME UHTEPENChI;

B) Tapudbl U (Mnn) TapmdHble NNaHbl 414 ONAATbl TeAEMaTUYECKUX YCYT CBA3MK;



r) nopsaaoK, CPok 1 Gopma pacyeTos.

31. OnepaTop CBA3W BMpaBe NOPYYUTb TPETbEMY /IMLY 3aKNOYMTb A0roBop 06 OKasaHwuu ycayr
CBA3M OT MMEHM W 33 CYET OMepaTopa CBA3M, a TAaKKe OCYLECTB/ATL pacyeTbl C abOHEHTOM OT UMEHU
onepaTopa CBA3W.

Mo paorosopy 06 OKasaHWUM YCAYr CBA3W, 3aKAHOYEHHOMY YNOJHOMOYEHHbIM TPETbUM JIULLIOM OT
MMEHM M 3a CYEeT onepaTopa CBSA3U, NpaBa U 06A3aHHOCTM BO3HMKAIOT HEMOCPeACTBEHHO Y ornepaTopa
CBA3MN.

32. Onepatop cBA3K He BNpaBe Npu 3aKA0YeHUM 40roBopa 06 OKasaHMM YCAYT CBA3M HABA3bIBaTb
aboHeHTY 1 (UK) NoIb30BaTeNt0 OKa3aHUE MHbIX YCIYT 33 OTAE/IbHYIO0 NAaTy.

11l. NopAAOK 1 ycnoBMUA UCNONHEHUA A0roBopa 06 oKkasaHuKU
ycnyr cBA3u

33. OnepaTtop cBA3KN 0b6a3aH:

a) okasblBaTb abOHEHTY U (MAK) NONb30BaATENID TeneMaTUUYecKme YCAyrM CBsA3M B COOTBETCTBUM C
3aKOHOAATeNIbHbIMM U MHbIMM  HOPMATUBHbLIMU MPaBOBbIMK aKTamun Poccuitickoit depepauunn,
HacToAwmmM Mpasunamm, IMUEH3UEN U AOTOBOPOM 06 OKa3aHUKU YCAYT CBA3K;

6) u3Bewartb aboHeHTa W (MAKM) nonb3oBaTens B MecTax paboTbl ¢ aboHeHTamun U (MAan)
nosnb3oBaTensimu, 4yepes cBoi canT B cetn "MHTepHeT" u (Man) MHPOPMALMOHHbIE CUCTEMbl 06
N3MeHeHUn TapndoB 1 (M1Kn) TapuPHbIX NNAHOB A4 ONAATbl TENEMATUYECKUX YCNYT CBA3M HE MeHee Yem
3a 10 gHelt oo BBeaeHMA HOBbIX TapudoB U (nan) TapudHbix nnaHos. Mo 3aaBneHU0 aboHeHTa
nsseLleHne 06 nsmeHeHnn TaprudoBs u (Man) TapudHbIX NNAHOB ANA ONNATbI TeIeMATUYECKUX YCYT CBA3M
BO3MOXHO OCYLLECTBAATb Yepes yKasaHHbIN UM afpec 31eKTPOHHOW NOYTbl UAU INYHBIN KabBUHET;

B) HasHayaTb MO COrNacoBaHMIO ¢ aboHeHTOM W (MI'IM) NnoNb30BaTENIEM HOBble CPOKM OKa3aHuA
TeENeMaTn4eCKnx ycnyr csAaAsn, ecau HeCO6!'IIOLI,EHMe YCTQHOB/IEHHOIO CpPOKa 6b110 O6yCﬂOB!'IEHO
obcToaTenbLCcTBAMMU Henpeo,a,onmmoﬁ CUnbl,

r) yCTpaHATb B YCTAaHOBAEHHbIM CPOK HEUCMNPABHOCTM, MNPENATCTBYIOWME MNOJb30BaAHUIO
TeNemMaTMyeckMmm  ycayramum  cesasuM.  WMHbopmaums O CPoKax YCTPaHEHWs  HeucnpaBHOCTEWN,
NPenATCTBYIOWMX MO/Ib30BaHUIO YC/yramu CBA3KM, PasMeLLaeTcA Ha canTe orepaTtopa CBA3WM B CETU
"NHTepHeT";

4) u3BewwaTtb aboHeHTa 1 (Man) nonb3oBaTens yAo6HbIM AN HUX CNOCOBOM He no3gHee Yem 3a 24
Yyaca o AeMnCTBUAX, NPeAnPUHMMAEMbIX B COOTBETCTBMM C NMYHKTOM 34 HacToAwmx Mpasun;

€) BO306HOBWTb OKa3aHue TeleMaTUUYECKUX YCAYT CBA3M abOHEHTY 1 (MK) NOAb30BaTEeIO B TeUYeHne
CYTOK CO AHA NPeACTaBfeHNA AOKYMEHTOB, NOATBEPKAAIOWMNX NMKBMAALMIO 3340/ 3KEHHOCTM No oniaTte
3TUX ycayr (B Cy4ae NPMOCTaHOBAEHUA OKa3aHWUA YCayr);

)‘K) obecneunTb B uenAax OKasaHuAa TesiemMathdyeCKux ycnyr CeBA3n BblgesieHue a60HEHTCKOMy
TEPMUHANY CETEBOIO agpeca;

3) BbINO/IHATb 06A3aTeNbCTBA, NPeAYCMOTPEHHbIE NoANYHKTOM "M" nyHKTa 29 HacToAwmx MNpasun;

M) WCKAOUYUTL BO3MOMKHOCTb AOCTYNa K MHOOPMALMOHHbLIM CUCTEMAM, CeTeBble agpeca Wau
YHUOULMPOBAHHbIE YKa3aTean KOTOpbIXx abOHEeHT coobuiaeT onepaTopy CBA3WM B MpenyCMOTPEHHOM
A0roBopom 06 oKasaHWK yCAyr CBA3U BUAE;

K) NMpy MOCTyN/JeHnMn COOTBETCTBYIOLLErO 3anpoca OT OpraHa, OCYLWeCTBAAIOWEro onepaTMBHO-
Pa3sbICKHYIO AeATeNbHOCTb, B TedeHne 3 paboumx AHel co AHA NOAyYeHUs TaKoro 3anpoca HanpaBuTb



a6OHeHTy 3anpoc c Tpe6OBaHVIeM noaTBepPOnUTb COOTBETCTBUE MEPCOHAJIbHbIX OaHHbIX q)aKTW-IeCKOFO
nonb3oBaTena ceeaeHuAM, 3aABJIEHHbIM B 0Orosope 06 OKaszaHuu ycnyr cBA3n, C yKa3aHunem Aathbl
npeKkpaweHna OKasaHnAa ycnayr CBA3n B C/iydae HenoAaTBePXKO4eEHNA COOTBETCTBUA NEPCOHA/IbHbIX AAaHHbIX
OAHUM NN HECKOJZIbKUMU U3 CheayoWwnx cnocob6os:

nyTeéM OTNPaBKN KOPOTKOIo TeKCTOBOIo COOGLLI,EHMH no cetn I'IO,D,BVI)KHOVI paAMOTeﬂed)OHHOl)‘I CBA3MN,

nyTem OTNPaBKM COOOWEHNs C WUCNO/Ib30BaHMEM CMPaBOYHO-MHOPMALMOHHOM  CAYXKObI
onepaTopa CBA3M, B TOM YMcae aBTonHdopmaTtopa;

C UCcNosib30BaHWEM ceTh "MHTepHeT", B TOM YnCae NyTeEM OTNPaBKU COOBLLEHUA MO 3NEKTPOHHOM
noyte (Npu Hanuvumm agpeca) AMbBO MNyTem OTNPABKU YBEAOMIEHWMA C WMCMNOJIb30BAaHMEM CUCTEMBI
camoobcnyKMBaHWA OnNepaTopa CBA3K, Yepes KOTOPYo abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
006 OKa3bIlBaeMbIX MY TEIEMATUYECKMX YCYrax CBA3WM M O PacyeTax C ONepaTopoM CBA3M, A TaK¥Ke K MHOM
MHbOpMaUUM (NUYHBIA KabUHET);

N) noBTOpHO WHdOpMMpoBaTb aboOHEHTa B MNOPAAKE, NPeAyCMOTPEHHOM MOAMNYHKTOM "K
HaCTOALEro MyHKTa, O CPOKax MPEeKpalleHMs OKasaHWa YCAyr CBA3M B C/y4yae HenoATBEpKAEHMSA
COOTBETCTBMA NEPCOHANbHbIX AaHHbIX GaKTUUYECKOro No/ib30BaTe N CBeAeHMAM, 3aAB/I€HHbIM B OroBope
06 OKasaHMM yCAyr CBA3K, HE NO34HEee YeM 3a 3 CYTOK A0 NPEKPALLEHNA OKa3aHUA YCAYr CBA3K;

M) obecneumnTb gns aboHeHTa BO3MOXKHOCTb NOATBEPKAEHUSA COOTBETCTBUA NEPCOHA/bHbIX AaHHbIX
($aKTUYECKOro Mo/sb30BaTeNA CBEAEHUAM, 33AB/EHHbIM B A0OroBOpe 06 OKasaHWW yCayr CBA3u, nytem
npeacTaB/ieHNA onepaTopy CBA3M AOKYMEHTA, YA0CTOBEPSIOLLETO JIMYHOCTb, @ TaKKe WMCMNOo/b30BaHMA
OAHOrO0 U3 NpesoCcTaBASEMbIX OMNepaTopOM CBA3M CNocoboB (NPU UX HAaNUYMK), YKa3aHHbIX B MOAMYHKTE
"»" nyHKTa 35 HacTtoAwmx Mpasun, nponHpopmmnpoBaB aboHEHTa O TaKMX CNocobax Npu HanpasaeHUU
eMy 3anpoca B COOTBETCTBMM C NOANYHKTOM "K' HacToALLEero NyHKTa MO0 YKa3aB B 3anpoce 3/1eKTPOHHbIN
afpec CTpaHuLbl caiTa onepatopa cBA3M B ceTu "MHTepHeT", Ha KOTOpoK pasmelleHa MHOpMaLMA O
Takux cnocobax.

34. OnepaTop cBA3M BMNpase:

a) NpPUOCTaHaBANBaTb OKa3aHWe TeNEMATUYECKUX YCAYT CBA3M aboHEeHTY 1 (MaKn) Nonb3oBaTento B
CNlyyae HapyleHns aboHeHTOM 1 (M1M) Nonb3oBaTeNem TpeboBaHN, NPeayCMOTPEHHbIX A0roBOPoOM 06
OKa3aHUU YC/IYT CBA3M, @ TAKKe B C/1y4asnX, yCTaHOB/IEHHbIX 3aKOHOAaTeIbCTBOM Poccuitckolt depepauuuy;

6) ocyL,ecTBAATb OrpaHNYeHMe OTAeNbHbIX AeCTBUIM aboHeHTa U (1K) NoNb30BaTeNA, €CAU TaKkue
OEeWCTBUA CO34at0T Yyrpo3y A5 HOPMaJIbHOrO GYHKLMOHMPOBAHUA CETU CBA3M.

35. ABoHeHT 06A3aH:

a) BHOCMTb MAaTy 3a OKasaHHble eMy TenemaTUyeckune yCayrn CBA3W U MHble NpeayCcMOTPEeHHbIe
AoroBopom 06 OKasaHWUM YCAyr CBA3W YCAYTU B MOJHOM 06beme M B NpeayCMOTPEHHbIA A4O0rOBOpOM 06
OKa3aHWU YCAyr CBA3W CPOK;

6) ncnonb3oBaTb A1 NONAYyYEHUNA TENEMATUYECKUX YCNYyTr CBA3U o6opy,u,OBaHme 1M nporpammHoe
O6ECI'I€'~IEHM€, KOTOpPOE COOTBETCTBYET YCTAHOBJ/IEHHbLIM Tp66OBaHVI’r'IM,'

B) coobLlaTb onepaTopy CBA3W B CPOK, He Npesbiwalowmin 60 gHel, 0 NpeKkpaweHMM CBOMX NpaB
BNageHua U (MAM) NONb30BaHUA MOMELLEHMEM, B KOTOPOM YCTAaHOB/NEHO 0OOpYyZOBaHWE, a TaKkKe
[OCTOBEpPHblE CBeAeHWA 06 M3MEHEHMAX OaHHbIX, YKa3aHHbIX B NognyHKTe "r'" nyHKTa 29 HacToAWmX
MpaBun, B CPOK, He Npesblwaowmnii 60 AHel Co AHA N3MEHEHUA YKa3aHHbIX CBeAeHUI;

r) cogepXaTb B UCMPaBHOM COCTOSIHUM abOHEHTCKYIO /IMHUIO M NO/b30BaTeNbcKoe (OKoHe4YHoe)
obopyaoBaHMe, HaxoAsalMeca B NOMeLLEHMM aboHeHTa, a Tak:Ke cob6/aaTh NpaBuaa aKCnayaTauum
aToro obopyaoBaHus;



,D,) npeanpuHMMmaTb mMmepbl NO 3auluTe aboHeHTCKoro TeEPMUHANA OT BO3,CI,€VICTBVIFI BPEAOHOCHOIO
nporpammHoro OGECI’IE‘-IGHVIFI;

6) npenATcTBOBATb PACNPOCTPAHEHUIO CNaMma U BPEAOHOCHOIO NporpaMmmHoOro obecneyeHus c ero
aboHeHTCKOro TEPMUHANA;

) Npu NocTynaeHWn 3anpoca OT onepaTtopa cBsA3M ¢ TpeboBaHWem NoATBEPAUTL COOTBETCTBUE
NepcoHanbHbIX AaHHbIX GaKTMUYECKOro Nob3oBaTens CBeAeHMAM, 3aABAEeHHbIM B A0roBope 06 okasaHuu
YCAyr CBSA3W, OCYLLECTBUTb NOATBEPNKAEHUE NEepPCOHaNbHbIX AaHHbIX NyTEM NpeacTaBAeHUA onepaTopy
CBA3N [OKYMEHTa, YAOCTOBEPAILIErO JIMYHOCTb, WAW OAHUM W3 CAeaylolMX NpeaocTaBAseMblX
onepaTopom CBA3M CNocoboB.:

nyTem HanpaB/ieHUs OnepaTopy CBA3M 3NEKTPOHHOTO AOKYMEHTa, NOAMNUCAHHOIO YCUAEHHOM
KBaNPUUMPOBAHHOM 3NEKTPOHHOW NoANUCbIo, MO0 NpWM  OCYLLECTBIEHUM [OCTyna K cucteme
camoobcnyKMBaHUA ONepaTopa CBA3K, Yepes KOTOPYH abOHEHTOM OCYLLLECTBAAETCA AOCTYN K CBEAEHUAM
006 OKa3blBaeMbIX EMY TEIEMATUYECKMUX YCYrax CBA3WM U O PacyeTax C ONepaTopoM CBA3M, A TaK¥Ke K MHOM
MHbOpMaUUKM (NNYHBbIN KaBUHET), C UCNONb30BaHUEM YCUNEHHON KBanMOUUMPOBAHHOW 3/1EKTPOHHOM
noanucu;

C UCnosab3oBaHNEM e,ﬂ,MHOVI CncTembl VILI,EHTM(bVIKaLI,MM npn Haan4ymm I'IOp,TBEp)KLI,EHHOVI YHETHOVI
3anncun B CUCTEME,;

3) NpeacTaBAATb ONEpPaTopy CBA3W B TeueHue 15 gHel co AHA 3aKn4YeHus gorosopa 0b okasaHum
YCNYT CBA3W AOCTOBEPHbIE CBEAEHMA O IMLAX, UCMOJIb3YIOLWNX 060pyA0BaHNE abOHEHTA - FOPUAUYECKOTO
ua (MHAMBUAYaNbHOro NpeanpuHUMaTeNs), cogepatime bamnanm, UMeHa, oT4ecTsa (Npu Haanuum),
[aTbl POXKAEHUA, PEKBU3UTLI JOKYMEHTA, YA0CTOBEPAIOLEro IMYHOCTb (HaMMeHOBaHMe, Cepma U HOMeED,
AaTa BblAayM, HaMMeHOBaHWe OpraHa, BblAaBLUEro AOKYMEHT, WM KoZ nogpasgenieHus), a B cayyae
CMeHbl  Anu,  Ucnonb3ylowmux  obopyaoBaHWe — Opuauyeckoro  aAnua  (MHAMBMAYaNbHOMO
npeanpuHMmaTens), - NpeAcTaBaATb COOTBETCTBYIOLLME AOCTOBEPHbIE CBEAEHMA O HOBbIX NO/b30BaTENAX
He nosaHee 15 gHel co AHA, KOr4a eMy CTaso U3BECTHO O TaKOM M3meHeHUn. TpeboBaHUA HacToALLero
NoAMNyHKTa He PacnpoCTPaHAOTCA Ha A40rOBOPbI 06 OKa3aHWK YCAYT CBA3M, 3aKIl04aemble B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuitickon deaepalim 0 KOHTPaKTHOM cucTeMe B chepe 3aKynoK ToBapos, pabor,
ycayr ana obecneyeHma rocyAapCcTBEHHbIX U MYHULMNAAbHbIX HYXA U 3aKOHOA4ATeNbCTBOM Poccuinckomn
denepaumn o 3aKynKkax ToBapos, paboT, yCAyr oTAebHbIMW BUAAMMU HOPUANYECKUX AL,

36. AboHeHT BnpaBge:

a) OTKas3aTbCA OT OnAaTbl TeJeMaTUYECKUX YCAYr CBA3W, He MPesyCMOTPEHHbIX LOroBopom 06
OKa3aHMM YCIyr CBA3U M NPeAoCcTaB/ieHHbIX eMy 6e3 ero coriacus;

6) Ha3Ha4aTb MO COrN1aCoBaHMIO C ONEPATOPOM CBA3U HOBbIE CPOKM OKa3aHNA TeneMaTu4eCKnUXycnyr
cBA3n, ecnun HeCO6!'IIOLI,EHVIe YCTaHOB/N1IEHHOIO CpOKa 6b110 O6yCl'IOBﬂeHO obcToATeNbCTBAMM
Henpeop,onmmoﬁ CUNbI,

B) Tpe6OBaTb OT onepartopa CBA3U UCKNKOYEHMA BO3MOXHOCTU AO0CTYyMa K MHd)OpMaLI,MOHHbIM
CncTtemam, cetesble agpeca nnum YHMd)VILl,MpOBaHHbIe YKa3aTtean KOTOopbIX aboHeHT coo6u.|,aeT onepartopy
CcBA3KM B NpeaAyCMOTPEHHOM A0roBopom 06 oKasaHumn YCANyr csA3n snge,

l') nonyyaTb I/IHd)OpMaLI,VIIO O TenematTudyecCkunx ycayrax CBA3n, OKa3biBaeMbIX ONMNepaTopom CBA3U, U
COCTOAHUN PaACYETOB 3a HUX, a TaKXKe UHYIO Mchopmau,mo B 3Z1IEKTPOHHOM BUAE C UCMOJ/Ib3OBaAHUEM
€ONHOro nopTtanaa rocyaapCrBe€HHbIX U MYHUUUNANIbHbIX YCAYT NPU ycnosun TEXHUYECKOM peannsaummn
TaKOM BO3MOXKHOCTM onepaTtopom CBA3NU.

37. MNonb3oBatensb oba3aH:

a) BHOCUTb NNATy 3a OKa3aHHble emy Tenematunyeckme ycnyrm cCBA3U WU UHble YyCayry,



npegycMmoTpeHHble JOroBopom 06 oKasaHuu ycnyr ceAa3un, B NOJIHOM 06'bEMe,'

6) MCNoNb30BaTb A1 NONYYEHUA TENEMATUHECKUX YCAYT CBA3U 060py,£I,OBaHME U nporpammHoe
OGECI’IEHEHMG, KOTOpPOE COOTBETCTBYET YCTAHOBJ/IEHHbLIM TpeﬁoBaHMﬂM,‘

B) NpeAnpuUHUMaTL Mepbl MO 3aluuTe abOHEHTCKOro TepMM1HaNa OT BO3AENCTBMA BPEAOHOCHOMo
nporpammHoro obecrneyeHus;

r) NpPenaTCTBOBaTb PAcNPOCTPAHEHUIO CNama U BPeLOHOCHOIO NPOrpamMmmMHOro obecrneyeHus c ero
aboHeHTCKOro TepmuHana.

38. Monb3osaTens Bnpase:

a) OTKa3aTbCA OT OnaaTbl TenemMmatuyeCkux ycnyr CBA3n, He npeayCMoOTPEHHbIX A0roBopom 0b
OKa3aHWuM ycnyr cBA3n U NpeaocrtaBaEHHbIX eMy 6es ero cornacumsa;

6) Ha3HayaTb NO COrNACOBAHMIO C ONEPaTOPOM CBS3N HOBbIE CPOKU OKa3aHMA TeieMaTUUYECKUX YCayr
CBA3M, €C/IN  HecobalogeHMe YCTaHOBJIEHHOTO CpoKa 6Obiio  obycnosneHo obcToATenbCTBamMMU
HenpeoaoMMON CUABbI.

IV. ®opma 1 NnopAAOK pacyeToB 3a OKa3aHHble TenemaTuyeckme
yCAyru ceAsm

39. Onsiata OKas3aHHbIX TEIEMATUYECKUX YC/IYT CBA3WU MOMKET OCYLLECTBAATLCA MO abOHEHTCKOM,
noBpemeHHON UAn KOMBUHUPOBAHHOM CUCTEME OMJIaTbl, MO 06beMy NPUHATON, U (MK) NepeaaHHOMN, U
(nnn) otnpasneHHol, u (Mnn) obpaboTaHHON, N (MAK) XpaHUMOKN MHOPMaUUK NGO NO GaKTy OKasaHUA
eANHUYHOM YTy,

OnepaTop CBA3N HE BMNpase Tpe6OBaTb NNaTy 3a OKa3aHue TesieMmaTtnyeCkmnx ycnyr ceA3n 3a TOT
nepunoa, B Te4YeHUEe KOTOPOro OKasaHue Tenematndyecknx ycnyr csA3n MNpuoCTtaHaBaINBaAIOCb B
COOTBETCTBMUN C 3aKOHOOATE/IbCTBOM Poccuiickoi (De,a,epau,mm.

OnepaTop CBA3KN 06513aH BECTU nuesBble cYyeTa 360HeHTOB, Ha KOTOPbIX OTPa*KakoTcA NoctynaeHune
cpencTs onepaTtopy CBA3U, a TaKXKe CNnCaHne 3TUX CPpeacTB B CHET ONNaTbl TeNeMaTUHEeCKUX yCnyr CBA3N,
OKa3aHHbIX B COOTBETCTBUU C J,0rOBOPOM 06 oKasaHuu yCnyr ceAasu.

40. TenemaTMyeCcKune yCcayrm CBA3KW B YacTM NPenocCTaBAeHMA AOCTYNa K cailTam B ceTu "UHTepHeT",
MHGOPMALMNOHHBIM CUCTEMAM M NPOrPaMMam 411 SN1EKTPOHHbIX BbIYMCAUTEbHbBIX MALLMH, BK/IOYEHHbIM
B NepeyvyeHb OTEYECTBEHHbIX COLMAZbHO 3HAYMMbIX MHPOPMAUMOHHbLIX Pecypcos, OKasbiBatoTca 6es
B3MMaHMA NnaTbl abOHeHTy-rpaxaaHuHy. MonoxKeHnsa Hactoalwero absaua He PacnpoCTPaHATCA Ha
OKa3aHWe TaKuX YCAyr CBA3M B C/ly4ae UX OKa3aHMA C UCMONb30BAHMEM CMYTHUKOBbIX CETEN CBA3M.

41. B uenax NoOATBep)KAeHMA rpakaaHcTBa Poccuiickot ®Pepepaumumn aboHeHTa-rpa)kaaHuHa
onepaTop CBA3W BMpasBe MCMO/b30BaTb €AMHYI0 CUCTEMY MAEHTUOUKALMK NPU HaAnuMK Y aboHeHTa-
rpaxgaHvHa NOATBEP)KAEHHOM y4eTHOM 3anncK B cucteme.

42. OKa3zaHWe TenemaTUUecKkunx ycayr ceasm 6e3 B3MmaHusA naaTbl B YacTV NpeaocTaBieHus 4OCTyna
aboHeHTY-rpaxKaaHMHy K canTam B ceTn "MHTepHeT", NHOOPMALMOHHBIM CUCTEMAM U Nporpammam gas
3/1EKTPOHHbIX BbIYMC/IUTE/IbHBIX MALLUMH, BK/IHOYEHHBIM B epeyeHb OTeYEeCTBEHHbIX COLMANbHO 3HAUYMMbIX
MHPOPMALMOHHBIX PECYPCOB, OCYLLECTBAAETCA C MOMEHTA MOJIyYeHUA ONepaTopomM CBSI3U COrIacus
aboHeHTa-rpa)kAaHWHa Ha MNOJyYeHWe TaKMX YCAyr, LeWCTBylowero B TeyeHue 24 yacos, NyTem
nepeHanpaB/eHna aboHeHTa-rpaKAaHMHA HA CTAPTOBYIO CTPAHULY MepeYHsl 0TeYECTBEHHbIX COLMAAbHO
3HAYMMbIX MHPOPMALMOHHDBIX PECYPCOB HA €4MHOM MOPTaNe roCyAaPCTBEHHbIX U MYyHULMNAAbHbIX YCAYT.
YKasaHHble yCayrv CBA3M OKa3blBatoTca aboHEHTY B C/lyyae cornacusa aboHeHTa Ha NoaydYeHue Takux yeayr
O4HUM U3 cneayowmx cnocob60B, NO3BONAOLWMX 4OCTOBEPHO YCTAHOBUTL €0 BOSIEU3bABAEHUE:



a) C ucrnonb3oBaHWem cetu "MHTepHeT", B TOM umcie MNyTEM COBEPLUIEHUA KOHKJOLEHTHbIX
AeNCTBUIA NPY OCYLLLECTBIEHUM JOCTYNA K CUCTEME CaMOOBC/YKMBaHMA onepaTopa CBA3M, Yepes KOTopYyHo
aboHEeHTOM OCyLLECTBAAETCA JOCTYN K CBeAeHUAM 06 OKasbiBaeMbIX eMy yCiyrax TenedpoHHOM CBA3K U O
pacyeTax C onepaTopoM CBA3K, a TaKKe K MHOM MHOPMALUM (NTUYHBIA KaBUHET);

6) nocpencTBOM eAMHOIO MOPTana rocyfapcTBEHHbIX M MYHMLMNAAbHBIX YCAYTr C aBTopu3aumei
yepes eguHYI0 CUCTEMY MAEHTUPUKALMMN.

43. Joctyn K cavtam B cetn "UHTepHeT", MHOOPMALMOHHBIM CMCTEMAM W MpOrpammam gas
3NIEKTPOHHbIX BbIYUCAUTENBLHBIX MALUIWH, HE BKAOYEHHbIM B MEpeYeHb OTEYECTBEHHbIX COLMANBHO
3HAYMMbIX MHPOPMALMOHHBIX PECYPCOB, MPU OKasaHWUW YCAYr CBA3W B COOTBETCTBMM C MyHKTOM 40
HacToawwmx MNpaBua He ocyLLecTBasETCA.

44, MNnara 3a npeanocrtaB/sieHME onepaTtopom CBA3N A0CTyNa K CETU nepenadn AaHHbIX BSMMAETCA
OAHOKpPATHO.

Tapud Ha npegocTaB/ieHMe ONepaTopPoM CBA3N AOCTyNa K CETU Nepeaaym AaHHbIX yCTaHaBIMBaeTCA
onepaTopoM CBfI3M CaMOCTOATE/IbHO, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOAaTeNbCTBOM Poccuiickol
depepaunn.

45. EguHunua TapuduKaumm notpebsieHns TenemaTUyeckux YCayr CBfA3W YyCTaHaB/IMBAETCS
onepaTopom CBA3U. YueT noTpebaeHHbIX NoaAb3oBaTesieM YCAyr CBA3W BeAeTcs B COOTBETCTBUMU C
NPWHATOM ONepaTopoOM CBA3N eAMHULEN TapUPUKaLmK.

46. Tapudbl 1 (nan) TapudHbie NAaHbl ANA ONAaTbl TEAEMATUYECKUX YCAYT CBA3U, @ TaKXKe CTOMMOCTb
HEenoHOW eaAUHNLbI TApUOUKALMMN YCTAHABAMBAKOTCA ONEPaTOPOM CBA3M, EC/IN MHOE He NPeayCMOTPEHO
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

47. Ona GU3MYECKUX UL, UCMONb3YIOWNX TeNemMaTUYecKne YCAyrn CBA3U B IMYHLIX Lenax, 4ns
dOU3NYECKMX UL, MHAMBUAYANbHbLIX NPEANpPUHUMATENEN U ANA OPULNYECKMX /ML, WUCNOJb3YIOLWMX
TenemaTMyeckmne yCayrm CBA3K B MHbIX LLeNAX, MOTYT BbiTb YCTaHOB/AEHbI Pa3inyHble Tapubbl U (Man)
TapudHble NAaHbl 4N ONAaTbl TEIEMaTUYECKMX YCAYT CBA3MN.

TapudHbIM NAHOM MOFYT yCTaHaBAMBaTbCA anddepeHLMpoBaHHblie Tapudbl NO BPEMEHMU CYTOK,
OHAM Hefenu, BbIXOAHbIM U NPa3aHUYHbIM AHAM, MO 06beMmy NPUHATON, U (MK) nepedaHHon, u (Mnum)
OTNpaBAeHHOM, U (M1n) 0bpaboTaHHOM, U (MNK) XpaHUMOWN MHGOPMaLUK.

48. OnnaTa TeNleMaTUYECKUX YCAYT CBA3W OCYLLECTBASETCA B POCCUIUCKUX PyBIsAX B COOTBETCTBUM C
BblOpaHHbIMM aboHEHTOM U (MAKM) Nonb3oBaTenem Tapudom u (Unun) TapudHbIM NAaHOM AN onaaThl
TenemaTUYecKmnx ycayr casm.

49, OcHOBaHWEM AONA BbICTaB/leHUA cyeTa abOHEHTY MAM CIMCAaHUA CPeacTB C IMLEBOro cyeTa 3a
npegocTaBiAeHHble TenemaTUYeckMe YCAyru CBA3WM ABAAIOTCA [AaHHble, MONYYeHHble C MOMOLLbIO
060pyA0BaHMNA, NCNO/b3YEMOro ONepaTopoM CBA3M ANA yYeTa 06bema OKasaHHbIX UM TeNleMaTUUYECKUX
YCAYT CBA3M.

50. OnnaTta TenemaTUyecKkux YCayr CBA3W MOMKET OCYLLEeCTBAATLCA MPU MOMOLLM KapTbl ONAaThl,
KOTOpas COAEepPKUT 3aKOAMPOBAHHYIO MHGOPMALMIO, UCNONb3YEMYIO A1 COODLLEHUA OnepaTopy CBA3M
cBeZeHUi 06 onnate TeleMaTUYECKMX YCYT CBA3U, @ TaKKe CNeaytoLLyio MHbopMmaLuio:

a) HanmeHoBaHUe (d)l/le\EHHOE HaVIMeHOBaHVIE) onepartopa CBA3n, Tenematnyeckme ycnyrm Cceasmn
KOTOpPOro moryrt 6bITb ONNAYEHbI nyTem MCcnoib30BaHUA KapTbl ONaThbl,

6) pasmep aBaHCOBOro MaTexa, BHECEHME KOTOPOro MOoATBEPXKAAET KapTa onaathl, MM ob6bem
TeNemaTUYeCKUX YCAYT CBA3M, KOTOPbIe MOKET NOYYUTb NONb30BaTENb MPU €€ UCMONb30BaHUMK;


https://login.consultant.ru/link/?req=doc&base=LAW&n=391768&dst=100303

B) CPOK AeMCTBMA KapTbl ONaaThl;

r) cnpaBoYHble (KOHTaKTHblE) HOMepa TenlepOHOB onepaTopa CBA3K;
[) NpaBMna No/ab30BaHWA KapToW onaaThbl;

e) MaeHTUPMKaLMOHHbBIN HOMEP KapTbl ONAaThbl.

51. ABOHEHT U (1K) Nonb3oBaTelb UMEIT NPABO 06PATUTLCA K ONepaTopy CBA3N C TpeboBaHUEM
BO3BpaTa CPEeACTB, BHECEHHbIX MMM B KayecTBe aBaHCOBOrO MjaTeXKa, B TOM Yucae C UCMO/Ib30BaHUEM
KapTbl onnaTbl.

OnepaTop cBA3KN 006s3aH BEPHYTb aGOHEHTy n (MIWI) Nno/sib30BaTeN0 HEMCNONb30BaHHbIA OCTaTOK
cpeAacTs.

52. Cyert, BbICTaBAAEMbl1 aBOHEHTY 33 OKa3aHHble TeflemaTUYecKne ycayru ceasu (ganee - cyer),
ABNAETCA pacYeTHbIM AOKYMEHTOM. B gorosope 06 oKasaHMM yCayr cBA3U C aBOHEHTOM - HOPUANYECKUM
NIMUOM NMBO MHAMBWMAYA/bHBIM NPeAnpUHUMAaTENIEM CTOPOHbI BMNpaBe CamoCTOATE/IbHO ONpeaenuTb
TpeboBaHMA K CBEAEHUAM, KOTOPble A0/XHbl 6biTb OTPaXKeHbl B cyeTe. B cueTe oTpaXkaloTca AaHHble 0
AeHeXHbIx oba3aTenbcTBax aboHeHTa. CYET COAEPKUT cneaytolme cBeaeHun:

a) peKBU3NTbI OMNepaTopa CBA3Y;

6) cBeaeHMA 06 aboHeHTe;

B) pacyeTHbI Nepuoa, 3a KOTOPbI BbICTaBAAETCA CYET;
r) Homep NMLEBOro cyeTa aboHeHTa;

[) OaHHble O CYMMapHOM KOJIMYECTBE OKa3aHHbIX TENEMATUYECKUX YCYr CBSA3U 33 PACYETHbIN
nepuoa v nepuos, OKasaHUs TeNemMaTUYeCKUX YCIYr CBA3W, a TaKKe 0O6beM KaxKAoW TenemaTuyecKom
YCAYru CBA3M, OKAa3aHHOM aboHeHTY;

e) obwan cymma, npeabasiaemasn K onnare;

) pasmep ocTaTKka CpeaCcTB Ha INLLEBOM cyeTe (MPM aBaHCOBOM MAaTexe);
3) AaTa BbICTaB/IEHUA CYETa;

1) CPOK onnaTbl cYeTa;

K) CymMa, npegbvAaBnaemad K onjarte no KaxXaomy Buay TenematudeCckux ycnyr CBA3U U
TEXHO/NTIOTNYEeCKN HePa3pbIBHO CBA3aHHbLIX C HUMWU YCAYT;

ﬂ) BU1Abl OKa3aHHbIX TeE/lIeMaTU4YeCKUX YCNyr CBA3NU.

53. OnepaTop cBA3K 0bA3aH obecneunTb AOCTaBKRy a60HeHTy c4yeTa AN1Aa onnaTbl OKa3aHHbIX
TENEMATUHECKNX YCNIYT CBA3U B TEYEHNE 10 LI,HEI‘;I CO OHA BbICTAaB/1EHUA CYETA.

54. PacyeTHbli nepuoa, 3a KOTOprl)'I BbICTaB/NAETCA CHET, HE A0J/1XKEH npeBbillaTb O4NH mecAl.

55. Mo o6pau.|,eH|/|+o aboHeHTa onepatop CBA3M MNpouM3BOAUT AEeTann3auunto C4eTa, TO €eCTb
npeanocrtasaAeT AONONTHUTENIbHYIO VIHd)OpMaLJ,VIIO 06 OKa3aHHbIX TeNIEMaTUYECKUX yCcnyrax cBA3su.

56. ABOHeHT 1 (nnun) nonb3osaTenb Bnpase noTpebosaTb BO3BpaTa CPEACTB, YNAaYeHHbIX aBaHCOM
3a MONb30BaHWE TeNeMaTUYeCKMMU YCayramm CBs3u, 3a Mepuod, Korga OTCYTCTBOBana BO3MOMKHOCTb
NONb30BaHMA TaKMMKM TefleMaTUYeCKMMU YCAyramm CBA3M He No BWUHe 3TUX aboHeHTa u (Mau)
nonb3oBaTens.



V. MopAaoK 1 yC10BUA NPUOCTAHOBNEHUA, USMEHEHUA, NPEKPaLLEHUA
M pacTop}KeHUsa Aorosopa 06 OKasaHUM yCayr CBA3MU

57. AboHeHT Bnpase B ntoboe BpPeMA B OAHOCTOPOHHEM MOPAAKE PACTOPrHyTb A0roBop 06
OKa3aHWK yCAyr CBA3W NPU YCIOBUM ONNATbI UM MOHECEHHbIX OMNEPaATOPOM CBA3M PACXOL0B MO OKa3aHMIo
emy TesemMaTUyYecKux ycayr cBasu. MopsaoK OAHOCTOPOHHEro OTKasa OT MCMOJIHEeHMA gorosopa o6
OKa3aHUU YCAyr CBA3K ONpesenseTca A40roBopom 06 OKasaHWM yCIyr CBA3MK.

58. B cnyyanx, npeaycMOTPEeHHbIX 3aKoHoaaTesibcTBoM Poccuiickoit dPeagepaumn, nnm B caydae
HapyLweHua aboHeHTOM TpebOoBaHWNIA, YCTaHOBAEHHbIX 40roOBOPOM 06 OKa3aHMM yCayr CBA3M, B TOM Ynce
CpPOKa on/iaTbl OKa3aHHbIX Te/leMaTUYECKUX YCAYr CBA3KM, OnepaTop CBA3M MMeeT NpaBo NPUOCTAaHOBUTL
OKaszaHue TeNemaTUYeCKUX YCAyr CBA3WU A0 YCTPaHEeHMA HapylleHMA, NMUCbMEHHO yBedoMuB 06 3TOM
aboHeHTa.

Ecnn aboHeHT He YCTPAaHUT HapylwleHne B Te4eHne 6 mecAues co AHA nonyyeHnAa um nNCbMeHHOro
yBEOAOMNEHNA ONepaTopa CBA3N O HAMEPEHUN NPUOCTAHOBUTb OKa3aHMe TesieMaTU4eCKnX ycnyr CBA3uN,
onepaTop CBA3M BMNpaBe pPaCToOpPrHyTb 40Orosop 06 oKaszaHuu YCAnyr ceA3n B O4HOCTOPOHHEM NMopAaKe.

59. Mo nnucbmeHHOMY 3asAB/eHNI0 abOHEHTa onepaTop cBA3M 0653aH 6e3 PacTopP:KeHUn 4oroBopa
06 OKa3aHWM yCayr CBA3K NPUOCTAHOBUTL OKa3aHWe TeNeMaTUUYECKUX YCAYT CBA3K aboHeHTy. Mpu 3Tom C
aboHeHTa B3MMaeTcA NnaTa 3a BeCb Nepuos, yKasaHHbI B 3a8BNEHMM, B COOTBETCTBUM C YCTAHOBNEHHbIM
ONA TaKUX cnydaes Tapudpom.

60. [elictBne pgoroBopa 0O OKasaHUM YCAyr CBA3WU, NpeaycCMaTpuBalOWEro npeaocraB/ieHune
AOCTyna K CeTM nepenayvyM fdaHHbIX C  UCMNoJsib30BaHMEM abOHEHTCKOM J/IMHWUKM, MOXET ObiTb
NPUOCTaHOB/IEHO MO NMUCbMEHHOMY 3asBJ/ieHUIO aboHeHTa B C/lyyae cAauyM B Haem (nogHaem), apeHay
(cybapeHAay) noMelLLeHUS, B TOM YUC/IE }KMUAOTO NOMELLEHUSA, B KOTOPOM YCTaHOBNEHO 060pya0BaHKNe, Ha
CPOK [OeWcTBus  pgoroBopa Halima (nogHaima), apeHapl (cybapeHgbl). C  HaHMmaTenem
(nogHaHumaTenem), apeHgatopom (cybapeHOaTOpom) MNOMELWEeHUss, B KOTOPOM YCTaHOB/IEHO
060pya0BaHME, MOXKET BbiTb 3aK/1t0YEH A0TOBOP 06 OKasaHMKM YCAyr CBA3WM Ha CPOK AeNCTBUA 40roBopa
HaliMa (nogHalima), apeHabl (cybapeHabl) C BblAeNeHUEM AN 3TUX Lie/ieit TOro Ke YHMKaNbHOro Koaa
naeHTUOMKaLNK, KOTOPbIM Bbln BblAENEH NPU 3aKNHOUYEHMM L0oroBopa 06 OKasaHMM YCayr CBA3K, AeicTBUE
KOTOPOro NPUOCTaHaBANBAETCA, UM MHOTO YHUKAZIbHOMO KOAa UAEHTUOUKALMM.

61. 3meHeHMe aorosopa 06 OKasaHWW YCAyr CBA3M OCYLLECTBAAETCA B NMUCbMEHHOW dopme Man
NyTEM COBEPLUEHUA KOHKMOOEHTHbIX AeNCTBUI, NepeyeHb W MOPAAOK OCYLLECTBAEHMA KOTOPbIX
onpeaensanTca 4OroBopom 06 oKasaHuu ycayr ceasu. MNaaTta 3a usmeHeHue TapupHoOro nnaHa c aboHeHTa
He B3Mmaertcs.

0653aHHOCTb AOKa3biBaHMA coBepLlleHnA aboHeHTOM LI,EI‘/JICTBI/II\/'I, Hanpas/IEHHbIX Ha U3MEHEeHUe
ycnosmﬁ A0roBsopa 06 oKasaHumn YCAyr CBA3U, BO3/10XKEHA Ha ONepPaTopa CBA3N.

62. B cnyyae ecnu BHeceHWe WM3MEHEHMI B O0roBop 06 OKasaHMM YCAYr CBA3W NOBJEKNO
HeobXoAMMOCTb BbINOJHEHWA OMEpPaTOpPOM CBA3WM COOTBETCTBYHOLWMX PaboT, 3TM paboTbl nognexart
onsiate CTOPOHON, NO MHUUMATMBE KOTOPOM BblN BHECEHbI M3MEHEHMA B A0roBop 06 OKasaHWUM ycayr
CBA3W, €C/IN MHOE He YCTaHOB/IEHO A0r0BOPOM 06 OKa3aHUM yCayr CBA3M.

63. Ecan aboHeHT yTpaTMA MNpaBo BAAAEHMA WAM MNONb30BaHMA MNOMELLEHMEM, B KOTOPOM
yCTaHOB/IeHO 060pyAoBaHMe, AeicTBMe A0roBopa 06 OKasaHWM yCayr cBAsM npekpalaetca. Mpu sTom
onepaTop CBA3M, ABAAIOLWMIACA CTOPOHOM [OroBopa 06 OKasaHMM ycayr cBs3u, No TpeboBaHUI0 HOBOTO
BJ1aZe/bLia YKa3aHHOTo nomelleHus 06a3aH B TedeHne 30 gHel 3aKA04UTb C HUM 40roBop 06 OKasaHuu
YCAYT CBA3W.

B CQlydae eC/1 B YKa3aHHOM nomMmelweHnn OCTaIMCb NMPOXKUBATb Y1€HbI CEMbU a60HeHTa, Aorosop



06 OKasaHuu YCnyr CBA3U nepeod)opmnﬂeTCﬂ Ha O4HOro M3 HUX C NNCbMEHHOro cornacuna Apyrux
coBepLleHHONETHUX YNeHOB CeMbU, MOCTOAHHO 3apPEerMCTpUpPoOBaHHbLIX B 3TOM NOMeLLEHNN.

64. [lo ncTeyeHMs NpeaycMOTPEHHOro MpaxaaHCKUm Kogekcom Poccuiickon depepaumm cpoka
NPUHATAA HACNeACTBa, B COCTAaB KOTOPOro BXOAUT NMOMELLEHWE C YCTaHOB/IEHHbIM 0bopyaoBaHMEM ANs
npegocTaBAeHMS AOCTYyNa K CeTM nepefayv AaHHbIX, OnepaTop CBA3M He MMeeT NpaBa pPacrnopsKaTbCa
TEXHUYECKMMW CpeacTBaMM, NpeaHasHauYeHHbIMM ANS NOAKAYEHUA 060pyL0BaHMA K CETU nepeaayn
OaHHbIX.

Jlnuo, npuHaABLIEee HacneacTBo, B TedyeHMe 30 AHeN CO AHA BCTYMN/JeHUA B HacneacTBO Brpase
nogatb onepaTopy CBA3M 3asAB/IEHUE.

OnepaTop cBA3N 06s3aH B TeuyeHue 30 ,D,HEI\;I CO AHA perncrtpaunn 3aABneHnAa 3akKIH4HYUTb C
HacnegHnKom gorosop 06 oKasaHun YCAyr CBA3NU.

Echn 3aaBneHue He NogaHo B yCTaHOB!'IEHHbIﬁ CpPOK, onepaTtop CBA3WM BMNpaBe pacnopAaAnTbCA
TEXHNYECKMMU CpeacTBamn, npegHasHa4YeHHbIMM  ONA  NOAKNKOYeHUA O60pyﬂ,OBaHMﬂ B uUenax
npeanocrtasaeHnA A0CTyna K CeTU nepenayvn AaHHbIX, MO CBOEMY YCMOTPEHUIO.

65. Mo 3aaBeHM0 aboHeHTa - dU3NYECKOTro /1ML B I0OroBOpe 06 OKaszaHMM yCayr CBSA3U MOXKET ObiTb
YKa3aH HOBbI aboHeHT - ¢usmnyeckoe nmuo. NMpu 3ToM HOBbIM abBOHEHTOM MOMKET CTaTb YJIEH CEMbM
aboHeHTa, 3aperucTPUPOBAHHbIN MO MECTY KUTENbCTBA aDOHEHTa UM ABASIOWMNCA YH4ACTHUKOM 0obLLel
COBCTBEHHOCTM Ha NOMELLEHNE, B KOTOPOM YCTaHOB/IEH abOHEHTCKUIA TepMUHaI.

66. Mpu peopraHM3auum Uan nepenmeHoBaHNN aboHEHTa - PUAMYECKOTO ANLA (32 UCKAOYEHMEM
peopraHM3sauum B Gopme BblAeNeHUs UK pasgeneHns) B 4orosope 06 okaszaHUM ycayr cBA3U MOryT BbiTb
YKasaHbl NpaBOMNPEeEeMHUK WM HOBOE HaMMeHOBaHMe aboHeHTa - topuauyeckoro auua. [Mpwu
peopraHMsaummn pPUANYECKoro nmua B popme BblAeNEHUA UAM pa3gesieHna BONpPoC O TOM, C KEM U3
NpaBoONPEEMHMKOB cneayeT 3aKNoUnTb A0roBop 06 OKaszaHUM yCayr CBA3W, PELIAeTCA B COOTBETCTBUMU C
nepeaaToyHbIM aKTOM, B KOTOPOM ONpeaenaeTca, KOMy U3 NPaBoNpeeMHUKOB NepenaeT NnomeLeHme ¢
YCTaHOB/IEHHbIM NONb30BaTE/IbCKMM (OKOHEYHbIM) 060pYyA0BaHUEM.

VL. MopAAoK NnpeabABAeHUA U PaCCMOTPEHUA NPETEH3MIA

67. ABoHeHT 1 (1K) nonb3oBaTenb Bnpase o63KanoBaTb pelleHWe U aenctene (besgencrene)
onepaTopa CBA3W, CBA3AHHbIE C OKa3aHUEM TeIeMaTUYECKMX YCyT CBA3M.

68. Onepatop cBaA3n 06A3aH MMETb KHUTY Kanob M NpeasioXeHUin U BblaasaTb ee Mo nepsomy
TpeboBaHMIO aboHeHTa U (UK) Nnonb3oBaTens.

69. PaccmoTpeHue Kanobbl aboHeHTa M (MAM) NONb30BaTeNs OCYLWLECTBAAETCA B MOpAAKe,
yCTaHOB/IEHHOM 3aKoHOAaTeIbcTBOM Poccuiickon Peaepauuu.

70. Mpn HEenCnoNHeHNN UAK HeHaANeXallem MUCNOAHEeHUU onepaTopomM CBA3U obAsaTenbCTB Mo
OKa3aHUK TenematndyeCknx ycnyr cCBA3U aboHeHT u (Mﬂl/l) nonb3oBaTtesib A0 O6anJ,EHVIF| B Cya
npeabABAAKOT ONEPATOPY CBA3U NPETEH3UIO.

71. NpeTeH3na NpeabaBASETCA B TMCbMeHHOM GopMe 1 NoA/IeKUT PerncTpaumm B AeHb nosydyeHus
€e onepaTopom CBA3N.

HDETEH3MM no BOMpPOCam, CBA3aHHbIM C OTKAa3OM B OKa3aHWU TesieMmaTtuyeCKux ycnyr ceAsun, C
HeCBOEBPEMEHHbIM NN HEHaANeXalWnm UCNONHEHNEM O6F|3aTe.l'IbCTB, BbITEKAOWNX N3 O0rosopa 06
OKa3aHuun ycnyr ceA3un, NpeabABAAOTCA B TEHEHNE 6 mecAaueB CO AHA OKa3aHWUA TenemaTUyecKmnx ycnyr
CBA3UN, OTKa3a B UX OKa3zaHUN NN BbICTaBN1EHNA CHETA 3a OKA3aHHYO YCAyry.

K npeTeH3un npunaratlotca Konua A0rosBopa 06 OKasaHWM YCAyr CBA3W (B CAyyae 3aKao4eHus


https://login.consultant.ru/link/?req=doc&base=LAW&n=320450&dst=100234

Aorosopa 06 OKasaHuu ycnyr CBA3nN B NUCbMEHHOM cbopN\e), ad TaKXXe WUHble HGOGXOAMMbIe ana
PAaCCMOTPEHNA NPETEH3UN AOAOKYMEHTblI, B KOTOPbIX AOOJIXKHbI 6bITb npeacrasieHbl AOKa3aTe/1ibCTBa
HEUCNONHEHUA NN HEHaONEXalWlero MCNoJIHEHNA 0653aTenbCTB No Aorosopy 06 oKasaHun YCAnyr CBA3N,
a B C/lydae npeabABaeHUA NPETEH3NUU O BO3MeEWEeHUN yLu,ep6a - cBegeHnAa o pasmepe npuYnHeEHHoOro

yuwepba.

72. NpeTeH3na paccMaTPUBAETCA ONepaToPOM CBA3M B CPOK He H6onee 60 AHEN Co AHA perucTpauum
npeTeHs3unu.

O pesynbTaTax PacCMOTPEHUA MPETEH3MM ONepaTop CBA3M AOJIKEH COOOLWWUTL B MUCbMEHHOW
dopme nNpeabaBMBLIMM ee abOHEHTY U (MIM) NONb30BaTENIO.

Ecnv npeTeHsua npusHaHa onepaTtopom CBA3M OBOCHOBAHHOW, HeLOCTaTKM, BbiABJAEHHbIE MPU
OKa3aHUM TeNeMaTUYEeCKMX YCIYr CBA3M, MOANEXAT YCTPAHEHUIO B PasyMHbIA CPOK, Ha3HauyeHHbIN
aboHeHTOM M (MNK) Nnonb3oBaTENEM.

TpeboBaHua aboHeHTa M (MAM) Nonb3oBaTens 06 ymMeHbLWEHWUW pasmepa onsaTbl OKasaHHbIX
TeNeMaTUYECKUX YCAYT CBA3WU, O BO3MELLEHMM PaAcXodoB MO YCTPaHEHUO Hego0CTaTKoB CBOMMU CUaMU
AU TPETbUMU NIMLLAMK, @ TaKKe O BO3BpaTe YMJayeHHbIX 32 OKasaHWe TenemaTU4YecKux Ycayr CBA3W
CpPeacTB M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT NPEeA0CTaBNAEHUN TENEMATUYECKUX
YyCAyr CBA3M, MPW3HAHHbIE OMNepaTopom CBA3M OOOCHOBAHHbIMK, NOANEXKAT yAoBAeTBOpeHMto B 10-
[HEBHbIM CPOK CO AHS NPU3HAHUA UX 0OOCHOBAHHbLIMW.

VIl. OTBeTCTBEHHOCTb CTOPOH

73. 32 HEUCNONIHEHNE UKW HEHAZ/EXKaLLee MCNoNHeHUe 06a3aTeNnbCcTB Mo A0roBopy 06 oKasaHuu
YCAyr CBA3W OMepaTop CBA3M HEeceT OTBETCTBEHHOCTb nepes aboHeHTOM U (MaM) nosb3oBaTesieM B
cneayowmx cayyanx:

a) HapylleHWe CPOKOB MpeaocTaBseHMA A0CTyMNa K CeTU nepefaydn AaHHbIX C UCMONb30BaHUEM
aboOHEHTCKOM NNHUY;

6) HapyweHve npeayCMOTPEHHbIX AOroBOPOM 06 OKasaHWMM YCAyr CBA3KM CPOKOB OKasaHusA
TeNemaTUYeCKUX YCNyr CBA3MK;

B) HEOKa3aHWe TesieMaTUYeCcKMX YCayr CBA3M, NPeaycMOTPEHHbIX AOroBOpOM 06 OKasaHuu ycayr
cBA3W;

F) HeKa4yeCTBeHHOEe OKa3aHune TesieMaTUu4eCKnUX ycnyr CeBA3sn;

[) HapyleHWe YCTaHOB/IEHHbIX OrpaHUYeHUI Ha pacnpocTpaHeHWe ceedeHuii 06 aboHeHTe -
dM3nYeCcKoM nLe, CTaBLUMX U3BECTHLIMKW OMNepaTopy CBA3W BBUAY UCMOJHEHUA A0roBopa 06 oKasaHuu
YCAYT CBA3M.

74. Tlpn HapyLWeHUN onepaTopomM CBA3W YCTaHOB/IEHHbIX CPOKOB OKa3aHWUA TefleMaTUYeCcKnx ycayr
cBA3n abOHEHT - GU3NYECKOoe Lo MO CBOEMY BbibOpy Brpase:

a) HA3HA4YUTb OnepaTopy CBA3U HOBbI CPOK, B Te4YeHume KOTOpPOoro A0J1XKHa 6bITb OKasaHa
TENemaTmndecCKaa ycnyra cBAa3u;

6) nopyunTb OKasaHME TeNemaTUYEeCKUX YCAYr CBA3M TPEeTbMM J/IMLUAM 33 PasyMHYI LEeHy WU
noTpeboBaTb OT ONepaTopa CBA3M BO3MELLEHNA NOHECEHHbIX PAaCX0A0B;

B) NoTpeboBaTb YMEHbLUEHNA CTOMMOCTU TEIEMATUYECKUX YCAYT CBA3MK;

r) pacToprHyTb A4orosop 06 OKasaHWW yCayr ceBA3K.



75. NMpw HapyWweHMM CPOKOB NpPeaoCcTaB/AeHUs AOCTyNa K CeTU Nepesayn SaHHbIX onepaTop CBs3u
ynnauvBaeT aboHEeHTy - ¢U3MYECKOMY /MLy HeycTOMKy B pasmepe 3 MNPOLEHTOB nN/aTbhl 3a
npegocTaBAeHME A0CTyNa K CeTU Nepefayu AaHHbIX 3@ Kaxkabli AeHb MPOCPOYKM BMIOTb A0 Havana
obecneyeHua focTyna K ceTn nepesayn AaHHbIX, ecnn 6osiee BbICOKUIA pa3mep HeYyCTOMKM He YKasaH B
Aorosope 06 OKasaHWM ycayr cBasu, Ho He bosiee pasmepa NpeaycMOTPEHHON 0roBOPOM 06 OKasaHuK
YCAyr CBA3U NAaThbl.

76. B cnyyae HapylleHMa onepaTopoM CBA3WM YCTAaHOB/IEHHbIX CPOKOB OKa3aHWs TenemaTU4ecKmnx
ycnyr cBfAzM aboHeHT M (MnAKM) nosb3oBaTenb BrpaBe TpPeboBaTb MONHOMO BO3MeELLEHUA YObITKOB,
NMPUUYMHEHHbIX UM B CBA3U C HapyLUEHMEM YKa3aHHbIX CPOKOB.

77. B cnyyanx, yKasaHHbIX B noanyHKTax "8" un "r" nyHkTa 74 Hactosawwmx Mpasun, aboHeHT 1 (nnn)
nosib30BaTeNb BNpaBe NnoTpeboBaTbh N0 CBOEMY BbIGOPY:

a) 6e3B03Me3/4HOro YCTpaHeHMA He0CTaTKOB, BbiABAEHHbIX MPM OKa3aHUKU TenemaTUYeCcKUX yeayr
CBA3Y;

6) COOTBETCTBYHOLWENO yMmeHblWEHNA CTOMMOCTUN OKa3aHNA TenieMaTtn4eCKnX ycnyr ceAasu;

B) BO3MELLLEHWA NMOHECEHHbIX UM PacX0A0B MO YCTPaHEHWUIO CBOMMW CUNAMWN WU CUAAMU TPETbUX
JIULL HEOCTATKOB, BbIAB/IEHHbIX NPU OKa3aHWUM TeIeMaTUUYECKMX YCAIYT CBA3MN.

78. B cnyyae HapyleHUs onepaTopoM CBS3M YCTAaHOB/IEHHbIX OFPaHUYEHMI HA pacnpocTpaHeHue
cBegeHuin 06 aboHeHTe - PU3NYECKOM N1LEe, CTaBLLINX €MY U3BECTHbIMM BBMAY UCMOJIHEHUSA A0oroBopa 06
OKasaHWMW ycAayr cBsidu, onepaTtop cBA3M Mo TpeboBaHWIO abOHeHTa - GM3MYECKOro /NLA BO3MeELLaeT
NPUYNHEHHbIE 3TUMM AENCTBUAMMU YObITKMU.

79. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM 3a COAep)KaHue nHdopmMauuu, nepesaBaemon
(nonyyaemoii) aboHeHTOM M (MAK) NONb30BaTENEM NPU NOb30BAHWUM TENEMATUYECKMMM YCAYraMu CBA3N.

80. AGOHEHT 1 (MAK) NONb30BaTE/b HECYT OTBETCTBEHHOCTL NEpPes ONepaTopoM CBA3U B CAEAYHOLMNX
cnyyasx:

a) Heonnata, HeNo/JIHaA AN HeCcBoeBpPeMeEHHaA ONlaTa TeNeMaTUYeCKUX yCnyr ceAasu,

6) HapylleHWe NpaBMA SKCNayaTauMu MONb30BaTE/NbCKOrO (OKOHEYHOro) obopyaoBaHusa u (Mnm)
abOHEHTCKOro TepMuHana;

B) HapylleHMe 3anpeTa Ha MOAKNOYEeHME NO/b30BaTENbCKOrO (OKOHEeYHoro) obopyaoBaHus, He
COOTBETCTBYIOLLErO YCTAHOBNEHHbIM TPE6OBaHMAM;

r) coBeplueHve AeiCTBUN, NPUBOSALLUX K HApyLIEeHWNO GpYHKLMOHMPOBAHUS CPEACTB CBA3M U CETU
CBS3U OnepaTopa CBA3M.

81. B cnyyasx, yKasaHHbIX B noanyHKkTax "6" - "r" nyHkTa 80 Hactoswwux MpaBua, onepaTtop CBA3M
Bnpase 06paTUTLCA B CY /A C UCKOM O BO3MELLEHUM YOBITKOB, MPUUMHEHHbIX TAKMMU AEACTBUAMM aBOHEHTa
u (nnum) nonb3osatens.

82. B cnyyae HeonnaTbl, HEMOIHOM MAW HECBOEBPEMEHHOMN ONAaThl TeIEMATUYECKUX YCAYT CBA3U
aboHeHT ynnauvMBaeT onepaTopy CBA3M HEYCTOMKY B pasmepe OAHOro MpoueHTa CTOMMOCTU
HeoMnaYeHHbIX, ONAaYeHHbIX B HEMOAHOM 06beme UAN HECBOEBPEMEHHO OM/a4yeHHbIX TeEeMATUYECKUX
YCAYT CBA3W, €CAN MEHbLUNIA pasmep He yKasaH B A0rosope 06 OKasaHWW YCAYr CBA3M, 3a KaXAbli AeHb
NPOCPOYKM BNIOTb A0 AHA NOralleHUA 3a40/1KEHHOCTU, HO He Bosiee CymMmMbl, NOANEKaLLE onaaTe.

83.B Cniydae HenpeacrtaBneHua, HENMNOJIHOIo UM HeCBoeBpeMeHHOTo npeacrtaB/sieHnAa VIH(I)OpMaLI,VIM
06 OKazaHMM TenemMaTUyecKkmnx ycnyr ceA3un aboHEeHT - d)VI3VI‘-IECKOE nuo “n (MJ'IM) nonb30BaTE/Ib BMpasBe



OTKa3aTbCA OT UCMNOJIHEHNA A0roBOpa 06 OKasaHuu ycnyr cBasm un OﬁpaTMTbCH B Cy4 C UCKOM O BO3BpaTe
cpeacTts, ynnadeHHbIX 3a OKa3aHHble Tenematndeckume ycnyrn ceAsnv, U O BO3MELLEHUN NMOHECEHHbIX

yObITKOB.

84. CTopoHbl AoroBopa 06 OKasaHUWM ycnyr cBsA3n OCBODOOXKAAOTCA OT OTBETCTBEHHOCTWU 3a
HEWCNONIHEHME U HEHaZ/exallee UCNoHeHMe 06A3aTeNbCTB NO AOrOBOPY 06 OKasaHMM yCAyr CBA3M,
€C/IM JOKAXKYT, UYTO WX HEWUCMONAHEHWE WAW HeHaA/e)kallee MCMNONHEHME MPOMU3OLWIO BCAeACTBUE
OeNcTBnA 06CTOATENbCTB HEMPEOAOMMOM CUNbI UIU MO BUHE APYroi CTOPOHBI.




