NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

MNOCTAHOB/IEHME
ot 31 gekabpsa 2021 r. N 2606

Ob YTBEPKAEHUN NPABUN
OKA3AHUA YCNYT CBA3U NO NEPEAAYE AAHHDIX

B cootBetctBuMM ¢ PeaepanbHbim 3akoHom "O cBsizn" n 3akoHom Poccuitckon Peaepaunn "O

“n

3awmTe npas notpedbutenen” MpasutenbcTBo Poccuiickoin Pegepaumm noctaHOBASAET:
1. YTBepauTb npuaaraemsle lNpasBuaa okasaHUA yCayr CBA3M NO Nepeaaye AaHHbIX.
2. MNpu3HaTb yTPaTUBLUUMU CUNY:

MpaBuna oOKasaHMA yCAyr CBA3W MO nepefave [AaHHbIX, YTBEPXKAEHHble MNOCTAaHOB/IEHMEM
MpaBuTenbctea Poccuiickon deaepaumnm ot 23 aHBapa 2006 r. N 32 "06 yTeepaeHun MpaBua oKkasaHua
yCAyr cBAsu no nepegade gaHHbix" (CobpaHune 3akoHogatenbcTea Poccuitickon eaepaunn, 2006, N 5, cT.
553);

MYHKT 6 U3MEHEHWI, KOTOPble BHOCATCA B NocTaHOBeHUs MpaBuTenbcTBa Poccuiickoi deaepaumm
Mo BOMPOCAaM OKasaHWA YCAyr CBA3W, YTBEPXKAEHHbIX NocTaHoB/eHuem [paBuTenbcTBa Poccuiickol
depepaunmn ot 16 despana 2008 r. N 93 "O BHECEHUM M3MEHEHWUIM B HEKOTOPblE MOCTAHOB/EHUSA
MpasuTtenbctBa Poccuiickon depepaumm no Bonpocam oOKasaHusa ycayr ceasn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaunu, 2008, N 8, cT. 749);

NYHKT 2 NK3MEHEHUI, KOTopble BHOCATCA B aKTbl [paBuTenbcTBa Poccuinckoit Pepepaumnm B cBA3M C
npuHaTuem degepanbHoro 3akoHa "O BHeceHUM U3MeHeHUI B PeaepanbHblii 3aKoH "06 nHbopmaLmy,
MHPOPMALMOHHDBIX TEXHOMOMMAX U O 3awuTe MHOOpPMauMM" U OTAEe/bHble 3aKOHOAATE/bHbIE aKTbl
Poccuiickolt depepaumm no Bonpocam yrnopagovyeHns obmeHa WMHopmaumelrt ¢ UCNONb30BAHUEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHBIX ceTein", yTBEpKAEHHbIX NOCTaHOoBAeHWeM [paBUTENbCTBA
Poccuitckoit ®epepaumm ot 31 mona 2014 r. N 758 "O BHeCEHMU M3MEHEHWI B HEKOTOpPble aKThbl
MpasuTtenbctea Poccuiickolit depepaumnn B cBA3M ¢ npuHatuem PepepanbHoro 3akoHa "O BHeceHUU
nameHeHun B PeaepanbHblit 3akoH "O6 MHbOPMaUUKN, MHPOPMALMOHHBIX TEXHOOMMAX U O 3alumuTe
UHbopmauun" U1 oOTAeNbHble 3aKoHoAaTenbHble aKTbl Poccuiickoit depepaumm no  Bonpocam
ynopsagoyeHna obmeHa MHbopmaumen ¢ UCNoNb3oBaHUEM UHPOPMALNOHHO-TENEKOMMYHUKALMOHHbIX

ceteir" (CobpaHue 3akoHoaaTenbcTBa Poccuinickont Pepepaumn, 2014, N 32, cT. 4525);

MYyHKT 2 M3MEHEHWI, KoTopble BHOCATCA B akKTbl [lpaButenbctBa Poccuiickon ®Pepepaunn,
YTBEPKAEHHbIX NocTaHoBaeHnem lNpasuTenbctBa Poccuiickon ®Pepepaummn ot 12 asrycta 2014 r. N 801
"O BHECEeHUW M3MEeHeHUI B HeKoTopble akTbl lMpaBuTenbcTBa Poccuiickoit depepaummn” (CobpaHue
3aKoHogaaTenbcTBa Poccuiickon Pepepauum, 2014, N 34, cT. 4662);

NyHKT 1 M3MeHeHWI, KoTopble BHOCATCA B aKTbl [paButensctBa Poccuiickon Pegepauumy,
YTBEPKAEHHbIX NOcTaHoBNeHUeM MpaBuTtenbcTa Poccuitickont depepaumm ot 3 pespana 2016 r. N 57 "0
BHECEHMM M3MEHEHW B HeKoTopble aKTbl [MpasutenbctBa Poccuitickon depepaummn” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaunu, 2016, N 6, cT. 852);

MYyHKT 3 WM3MEHEeHWWN, KOoTopble BHOCATCA B akTbl lpaBuTenbctBa Poccuiickoli ®epepauumn no
BONPOCaM OKa3aHWA YCAYr CBA3W, YTBEPXAEHHbIX nocTaHoBAeHWem [lpasutenbctBa Poccuiickold
depepaunn ot 25 okTabpa 2017 r. N 1295 "O BHECEHMU U3MEHEHMUI B HEKOTOPbIE aKTbl [paBMTeNbCTBA
Poccuitckolt deaepaumnm no Bonpocam okasaHua ycayr ceasun” (CobpaHue 3akoHogaTenbCTBa Poccuiickoi
depepaunn, 2017, N 44, cT. 6522).
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3. HacTtoAuwee noctaHoBAEHME AeﬁCTBYET B TeyeHue 6 neT co AHA ero BCTYyNn/A€HUA B CUNY.

Mpepcenatens MNpasuTtenscrea
Poccuitckoit epgepaumm
M.MULWYCTUH

YT1BEepKAaeHbl

noctaHosneHneMm [paBuTenbCTBa
Poccuiickoin Peaepaumn

oT 31 gekabpna 2021 r. N 2606

MPABUNIA OKA3AHUA YCNYT CBA3U NO NEPEAAYE AAHHDBIX
l. O6bwme nonoxkeHma

1. Hactoawue MpaBuna peryampytot OTHOLEHUA MeXay abOHEeHTOM M (MAK) Nonb3oBaTenem ycayr
CBA3X NO nepegaye [AaHHbIX (Janee - NoONb30BaTe/b), C OAHOM CTOPOHbLI, M OMNEpPaToOpoOM CBA3M,
OKa3bIBalOWMM YCAYyTK CBA3M MO Nepegaye AaHHbIX (fanee - onepaTop CBA3M), C APYroit CTOPOHBI, Npu
OKa3aHWK yCayr CBA3K No nepegave AaHHbIX.

2. V|CI'IOJ'Ib3y8MbIe B HacToAwMmx lMpasuiax NOHATUA O3HAYAIKOT Cieaytoulee:

"aboHeHT" - nonb3oBaTeNb ycayramm CBsisaM Mo nepesayve AaHHbIX, C KOTOPbIM 3aK/04EH 40roBop
06 OKasaHWW ycayr cBA3M MO nepefadye AaHHbIX NPU BblAENEHUM ANA ITUX LeNel YHUKANbHOro Koaa
naeHTMdMKauum (aanee - 4OroBop 06 oKasaHUKM yCayr cBAsn);

"aboHeHTCcKaa AMHMA" - IMHKA CBA3K, B TOM YMcae becnpoBoAHaA AMHMA Nepesaym, CoeanHaoLWwan
noJsib3oBaTesibCckoe (OKoHeuyHoe) obopyaoBaHue (ganee - obopyaoBaHME) C Y3/1I0M CBA3U CETU Nepesaym
AaHHbIX MAK obecneynBaloLLas BO3MOMKHOCTb NOAKNOYEHUA K CeTM nepenadn AaHHbix obopyaosaHus;

"aboOHEHTCKNI uHTepdenc" - TexHUKO-TEXHOJIOrMYeckMe napameTpbl GU3MUYECKUX Lenen,
COeAMHAIOLLMX CpeacTBa CBA3M C 060pya0BaHMEM;

"aboHEHTCKNA TepMuHan" - Monb3oBaTesNbCcKoe (OKOHeYyHoe) obopypoBaHWE, WCMOAb3yemoe
aboHeHTOM U1 (MK) Nosib3oBaTeNIEM AN1A NOAKNHOYEHUA K Y371y CBA3U CETU Nepesadn AaHHbIX C NOMOLLbIO
abOHEHTCKOM NNHUY;

"[OCTOBEPHOCTb Nepefaun MHoopmaummn" - B3aMMHOOLHO3HAYHOE COOTBETCTBME MaKEeTOB
MHPopMaumn, nepesaHHbIXx 0OOPYLOBaHWEM, SBAAIOWMMCA OAHOW CTOPOHOM YCTAHOBNEHHOTO
COeAMHEHWA MO CeTU Nepesayn AaHHbIX, U MPUHATLIX 060pyaOBaHMEM, ABNAOWMMCSA APYrOi CTOPOHOM
YKa3aHHOro coefiMHeHus;

"nonbsoBatens” - nosnb3osBaTenb ycnyramm cCBA3n Mo nepegade AaHHbIX, HBﬂHIOLLI,MI‘;ICFI NNLOM,
3aKa3biBaloWwWmMm 1 (M}'IVI) MCNONb3YHOWUNM YCNYrn CBA3U NO Nepeaayvye AaHHbIX;

"naket MHbopmaLmmn" - coobLLEHMNE 31EKTPOCBA3N, KOTOPOE NePesaeTca No CeTU nepeaadn AaHHbIX
M B COCTaBe KOTOPOTO MPUCYTCTBYIOT AaHHble, HEObX0AMMbIe AN er0 KOMMYTALLMK Y3/IOM CBA3W;

"npotokon nepegaun AaHHbIX" - PopmMann3oBaHHbIN Habop TpeboBaHWUN K CTPYKType MNaKeToB
MHPOPMaUMKN U anroputMmy obmeHa nakeTamm MHOOPMALMM MENKIY YCTPOWCTBAaMM CeTU nepenayv
JaHHbIX;



"npeaoctaBneHne AoCTyna K CETU nepeaaym AaHHbIX" - COBOKYMHOCTb AEMCTBMIA OnepaTopa CBA3u
no $opMMpPOBaHNIO aBOHEHTCKOM IMHMM W NOAK/IIOYEHUNIO C ee NOMOLLbIO 060PYA0BAHMSA K Y31y CBA3M
CeTM nepefayn AaHHbIX UaM obecneyeHUto BO3MOMKHOCTM MOAKMIOYEHUA K CETU MNepeaayn OaHHbIX
060py0BaHNA C UCNOJIb30BaHMEM TeNePpOHHOTO COeaNHEHUN UM COeANHEHUSA NO UHOW CETU Nepesayn
JaHHbIX B Lensax obecneyeHms BO3MOMKHOCTU OKa3aHMsA abOHEHTY yCyr CBA3M MO nepejaye AaHHbIX;

"npegoctaBneHme BO3MOMKHOCTM AOCTyNa K ycayram cBA3W No nepefade AaHHbIX" - obecnedyeHue
OZHMM OMEepaToPOM CBA3M BO3ZMOXHOCTM MOJIyYEeHMA ero aboHEHTOM YCAYT CBA3W MO nepeaaye AaHHbIX,
OKa3blBaeMblX APYr1MM OnepaTopom CBA3M;

"coegMHeHne No ceTn nepesadn gaHHbIX (ceaHc cBsasu)" - ycTaHOBIEHHOE B pe3y/ibTaTe Bbi30Ba UK
npesBapuTe/IbHO YCTaHOB/IEHHOE B3aMMOLENCTBME MeXAy CpencTBaMu CBA3M, B TOM 4uc/ie MyTem
npeaocTaBAeHna 4oCTyna K MHOOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT" (ganee - ceTb
"UHTepHeT"), no3Bonstowee aboHEHTY M (MAKM) NOb30BATENO YCAyraMu CBA3M MO nepegade AaHHbIX
nepeaasaTb U (MAK) NPUHUMATL FONIOCOBYIO U (MK) HErONOCOBYIO MHPOPMaLUIO;

"TexHMYyeckaa BO3MOXKHOCTb npeanocraBsieHnAa  AO0CTyna K CeTn nepegayu p,aHHbIX" -
oAHOBpemMeHHOEe Hanan4vune He3aﬂ,EV1CTBOBaHHOV1 MOHTMpOBaHHOVI €MKOCTU y321a CBA3U, B 30HE AEVICTBMﬂ
KOTOporo 3anpawnBaeTcA noaxknr4vyeHme O60pyAOBaHMH K Cetun nepegayun AaHHDbIX, n
He3aAEI7ICTBOBaHHbIX NNHUA CBA3M, no3BoNAKWUNX Cd)OpMMpOBaTb aﬁoHeHTCKyPO JIMHUIO CBA3UN MeXAY
Y3/10M CBA3U U NON1b30BATE/ILCKUM (OKOHe‘-IHbIM) o6opy,u,03aHmeM;

"Tapud" - ueHa, yctaHaBAMBaemas ONepaTopoM CBS3M 3a OTAE/IbHYI0 eAUHULY YCAYrn CBS3M Mo
nepepaye JaHHbIX;

"TapudHbIN NnaH" - COBOKYMHOCTb LLEHOBbIX YCNOBWUIM, Ha KOTOPbIX OnepaTop CBA3WM npegnaraet
NoJ1b30BaTbCA O4HOW MO0 HECKOJIbKMMM YCYramm CBA3M MO nepesade AaHHbIX;

"y3en CBA3N CeThn nepenayu ,El,aHHbIX" - Cpeacrtea CBA3U, BbiNoaHAKOWME CbYHKLI,VIVI CUCTem
KOMMYTaL UK.

3. B3a¥MOOTHOLLEHWA onepaTopa cBA3M c abOHEHTOM U (MK) NONb30BaTENEM, BO3HMKAIOLLME NPU
OKa3aHWM yCNyr CBA3W Mo nepeave AaHHbIX Ha TeppuTopun Poccuiickoi Pesepalimm, ocyLwecTBAAOTCS
Ha PYCCKOM fi3bIKe.

4. OnepaTop cBA3M 0b6s3aH obecneunTb cobatogeHme TaliHbl COOBLLEHNI, NepeaaBaeMblx MO CETU
nepegayvn gaHHbIX.

OrpaqueHMe npasa Ha TaﬁHy COO6UJ,€HM171, nepegasaembiXx No CeTn nepegadyn AaHHbIX,
AO0NYCKaeTCA TO/IbKO B Cy4aaXx, NpeaAyCMOTPEHHbIX d)e,u,epaanMMM 3aKOHamu.

CBegeHnA 0 coobuieHunx, nepeaaBaemMblxX MO CETM Mepeaayn AaHHbIX, MOTYT NPeAOCTaBAATbCA
TO/IbKO aboHeHTam U (MAKn) NONb30BaATENAM UK UX YNOAHOMOYEHHbIM NPEACTaBUTENAM, EC/IM UHOE He
npegycmoTpeHo peaepanbHbIMU 3aKOHAMM.

CeepeHuna 06 aboHeHTE - ¢M3M‘-IECKOM anue, CtaBwmne M3BeCTHbIMKU OMnepaTtopy CBA3U B CUny
MCNONIHEHNA O0roBOpa 06 oKaszaHuu YCAyr CBA3U, MOTYT nepeaaBaTtbCA TPETbUM JIMLLAM TOJIbKO C COrnacunaA
3TOro a6OHEHTa, 3a UCK/TloYEHMEM Chy4daeB, NpeayCMOTPEHHDbIX d)ep,epaanuMM 3aKOHamu.

Cornacve aboHeHTa - ¢U3MYECKOro /MLA Ha 06paboTKy ero MepcoHasbHbIX AAHHbLIX B LENsx
OCYLLEeCTB/IEHWUSA OMEepaToOpPOM CBA3M PACYETOB 33 OKasaHHble YC/IYrM CBA3W, a TaKXKe PacCMOTpeHwus
npeTeH3unit He TpebyeTcs.

5. Mpu ypesBblYaMHbIX CUTYaUMAX MPUPOAHOTO U TEXHOTEHHOrO XapaKTepa onepatop CBA3W B
nopsfKke, onpeaeneHHOM 3aKoHoAaTeIbcTBOM Poccuiickon ®eaepaunn, Bnpase BpemeHHO NpekpaLaThb
WY OrpaHMYMBaTb OKa3aHWe yCyr CBA3M Mo nepegaye AaHHbIX.



6. K abOHEHTCKOM SIMHMM MOXKeT bbiTb MOAKAOYEeHO 060pyLOBaHWE, KOTOPOE COOTBETCTBYET
TpeboBaHMAM, B OTHOLIEHWUM KOTOPOro B COOTBETCTBMMU cO cTaTbel 41 deaepanbHoro 3akoHa "O ceasun'
OCYLLECTBNIEHO NOATBEPMKAEHNE COOTBETCTBMA CPEACTB CBA3U TEXHUYECKOMY PEraMeHTy, NMPUHATOMY B
COOTBETCTBMM C 3aKOHoZaTeNbCTBOM Poccuitickoit Pepepaumm O TEXHUYECKOM PEeryiMpoBaHuMM, U
TpeboBaHMAM, NPeayCMOTPEHHbIM HOPMATMBHbLIMM MPABOBbIMKM aKTamu MuHUCTEPCTBA LUPPOBOro
pa3BUTUA, CBA3SM M MACCOBbIX KOMMYHMKauMi Poccuitickolt depepaumm no Bonpocam NpUMEHEHUs
CPeACTB CBA3M.

06:A3aHHOCTb N0 NPeLOCTaBNEHUIO 060PYA0BAHUSA, NOA/IEKALLETO NOAKIOYEHUIO K aDOHEHTCKOM
JIMHUWU, W YCTaHOB/MIEHWMIO 3aALUMUTHOrO NpoOrpammHoro obecrneyeHus, ecan MHOE He YCTaHOBJIEHO
[0roBopom 06 OKazaHUM yCayr CBA3MN.

7. Onepatop cBA3KN obecrneymBaeT aboHEHTY U (M1KN) NONb30BaTENO0 BO3MOMKHOCTb MO/Ib30BaHUSA
ycnyramu cBsisav no rnepegayde AaHHbix 24 yaca B CYTKM, €C/IM MHOE He YCTaHOB/IEHO 3aKOHOAaTe/IbCTBOM
Poccuitckoin Pepepaumn.

8. ycnyrm CBA3K NO nepepayvye AaHHbIX NO4pPa3aenAoTCA:

Ha YCAyrun CBA3WM NO nepegade AAHHbIX, 32 UCKAOYEHUEM YCYT CBA3M NO nepeaadve AaHHbIX AAA
uenen nepegaym ronocoBon MHGopmaLmu;

Ha yCAyrv CBA3W No nepegave AaHHbIX A1 Lesei nepenaym ronocosoi nHdopmaumm.

9. OnepaTtop CBA3W BrpaBe OKa3blBaTb abOHEHTY Te YyC/AyrM cBA3WM MO nepefade AaHHbIX, Ha
OKasaHMe KOTOPbIX 3TOMY Onepatopy CBA3M BblgaHa /AMLEH3UA (IMLEH3MM) Ha OcCylLecTBAeHMe
[AeATeNbHOCTU B 061aCTN OKasaHuaA YCayr CBA3M (ganee - ANLEH3MA), B COOTBETCTBMM C NMLEH3NOHHbBIMM
YCA0BUAMM, MPEAYCMOTPEHHBIMW B BblAaHHOM OMepaTopy CBA3N JNLLEH3INN.

OKasaHue ycayr cBAsy No nepegaye AaHHbIX MOMKET COMPOBOXAATbCA OKasaHMEM OMNepaTopom
CBA3WN MHbIX YCAYT, TEXHONOMMYECKN HEPA3PbIBHO CBA3AHHbIX C YC/AYyramu CBA3W No nepegadye AaHHbIX U
HanpaB/iEHHbIX Ha MNOBbIWEHWE WX MNOTPEBUTENbCKON LEHHOCTM, Npu cobalogeHnn TpeboBaHWUi,
npeaycMoTpeHHbIX NyHKTamu 34 1 35 HacToAawmx Mpasuin.

MepeyeHb ycayr, TEXHONOTMYECKU HePa3pbiBHO CBA3AHHbIX C YCAYyraMu CBA3M No nepejaye AaHHbIX
W HanpaB/eHHbIX HA MOBbILWEHME UX NOTPEBUTENbCKOM LLEHHOCTU, ONpeaenseTcs onepaTopom CBA3W.

OnepaTop cBA3W BNpaBe HanpaBaATb MHPopmaLmio 06 ycnyrax ceA3v No nepegade AaHHbIX U O
COCTOAHMM PACYETOB 3@ HUX, @ TaKXKe MHYI MHOOPMALUMIO B 3/IEKTPOHHOM BUAE C UCMOJIb30BaHUEM
denepanbHO rocygapcTBeHHOW MHGOPMAUMOHHOW cucTembl "EAMHBIN NopTan rocyaapcTBEHHbIX U
MYHUUMNANbHbIX ycayr" (ganee - eAuHbIM MOPTan rocyAapCTBEHHbIX M MYHUUMNANbHBIX YCAYr) Mpu
YCNIOBUM TEXHUYECKOW peasin3aLmm TaKo BO3MOMKHOCTM ONEPaTOPOM CBS3MU.

10. OnepaTop cBA3KM 06s3aH CO34aBaTb CUCTEMY MHPOPMALMOHHO-CNPABOYHOrO 06CNYKNBAHUA B
Lenax npeaoctasneHuUa aboHeHTy U (MaK) Nonb3oBaTeNto MHOOPMALMKM, CBA3AHHOW C OKa3aHWeM ycayr
CBA3M NO nepegaye AaHHbIX.

11. B cucteme WHPOPMALMOHHO-CNIPABOYHOIO OOCNYKMBAHUA OKasbIBAOTCA MN/aTHble U
6ecnnaTHble MHPOPMALMOHHO-CMPABOYHbIE YCYTH.

12. OnepaTop cBA3M OKasbiBaeT 6ecnnaTHO M KPYI/J0CYyTOYHO creaylowme MHOOPMaLVMOHHO-
CMPaBOYHbIE YCAYTU:

a) npegocrasneHne nHbopmaLmMm o Tapudax Ha yCayrn cBA3m No nepegaye AaHHbIX, O TEPPUTOPUN
OKasaHMA ycnyr CBA3M No nepegaye AaHHbIX (30He 06CayKMBaHMA);

6) npegocTaBneHne aboHeHTY MHGOPMaLMM O COCTOAHWUM ero IMLEBOTO CYETa;
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B) npmnem ot aboHeHTa U (Mﬂl/l) nonb3oBaTenA MHq)OpMaLI,MM O TEXHUYECKUX HEWUCNPaBHOCTAX,
npPenATCTBYHOWMNX NOZIb30BAHUIO YCNyraMun CBA3U NO nepeaadye AaHHbIX;

r) npepoctasneHve WMHPopmauumM 06 OKasbiBaeMbIX YC/Ayrax cBA3M MO nepegade AaHHbIX U
HEeob6X0AMMbIX Pa3bsSCHEHUNA.

13. VHPOpPMaLIMOHHO-CMPABOYHbIE YCNYIM, YKa3aHHble B NyHKTe 12 HactoAwwmx lNpasun, moryt
OKa3blBaTbCA ONepaTopoMm CBA3MU:

a) nytem OTNpPaBKM KOPOTKOrO TEKCTOBOro coObLIeHMA WUAU COOBLIEHUS C MCMO/Ib30BaHUEM
CNpaBoYHO-MHPOPMALMOHHOM C/y»KObl onepaTopa CBs3n, B TOM YMc/ie aBToMHPopmaTopa;

6) c ncnonb3oBaHNEM MHGOPMALNOHHO-TEIEKOMMYHUKALNOHHOM ceTu "UHTepHeT", B TOM Ymcne c
MCMONb30BaHNEM CUCTEMbI CaMOOBCNYKMBAHMA oOMnepaTopa CBA3M, Yepe3 KOTopylo aboHeHTOM
OCYLLECTBASAETCA AOCTYN K CBeAeHMAM 06 OKa3blBaeMbIX emy ycayrax TenedoHHOM CBA3N M 0 pacyeTax C
onepaTopPOM CBA3M, a TaKKe K MHOW MHPOPMaLUK (TUYHBIN KabuHeT);

B) UHbIMMK cnocobamu, NO3BONAOWMMK AOBECTU UHPOPMAaLMIO, NPEeAYCMOTPEHHYIO NyHKTOM 12
HacToAawwmx MNpasun, Ao aboHeHTa.

14. MepeveHb b6ecnnaTHbiX MHGOPMALMOHHO-CMIPABOYHBIX YCAYr, YKa3aHHbIX B MyHKTe 12
HacToawmx Mpasua, He MoXeT 6biTb CoKpalleH. OKasaHne 6ecnnaTHbIX MHPOPMALMOHHO-CNPaBOYHbIX
YCNIYT MOXeT NPOU3BOAUTLCA C UCMOJIb30BaHNMEM aBTOMHPOPMATOPOB.

Mpyn oKasaHMM MHOOPMALMOHHO-CNPABOYHbIX YCAYyr OMepaTop CBA3W Brpase MpPOM3BOAUTb
dUKcaumio obpalleHms, coaepKaHma TaKoro obpalleHna 1 pesynbTaTa Takoro obpatieHma aboHeHTa nam
nosib3oBatesna Mo Atobomy KaHany ceAsn B Atobom Buae (3anmcb pasrosopa ¢ abOHEHTOM, 3anuchb
TenedoHorpammsl, 3aN1cb AecTBUIA aboHeHTa 1 A4p.).

[okasbiBaHMe ¢daKTa CBOEBPEMEHHOIO A0BEAEHUSA HEOo6XoAMMOW M MOAHOW WHOpMaumu,
CBA3aHHOW C OKa3aHMeM YCyrT CBA3W, BO3/1araeTca Ha onepaTopa CBA3w.

15. OnepaTtop cBA3M CaMOCTOATENIbHO onpeaenaeT nepevyeHb U Bpema npeaocTaBasemMblX NAaTHbIX
MHGOPMALNOHHO-CNPABOYHbIX YCAYT.

16. OnepaTtop cBA3M 06s3aH NPeAOCTaBAATb GU3MUECKOMY AULY, OpUAMYEcKoMy auuy anbo
WMHAMBUAYANbHOMY NpeanpUHMMATENO HEOOXOAMMYIO ANA 3aK/AYEHUA U UCMOJHEHUA Aorosopa o6
OKa3aHWK yCAyr CBA3N MHPOPMALMIO, KOTOpas BKAOYAET B cebs:

a) HaumeHoBaHUe (pUpmMeHHOe HaMMeHOBaHWE) onepaTopa CBA3K, NepeyeHb ero puarManos, Mecra
NX HaXOMXAEHUA U pexnm paboTbl;

6) peKBM3UTbI BbIAAHHOW ONepaTopy CBA3N INLEH3UY;

B) nepedeHb ycnyr CBA3W NoO nepenade AaHHbIX, yC1oBMA U MNMOPAAOK UX OKa3aHUA, BK/IKOYaA
ncnonb3yembie aboHeHTCKue MHTep¢eﬁCbl M NPOTOKO/Ibl Nepenayvyn OaHHbIX;

I') Anana3soH 3HaYeHUI NoKasaTesiel KayecTBa O6C}1y)KMBaHMF|, obecneuymBaembix CeTbiO nepegayun
AdHHbIX, B nMpeaenax KoToporo aboHeHT BNpaBe YyCTaHOBUTb B AJOrosope 06 OKaszaHuu ycnyr ceAasu
HeO6XOAMMbIe €My 3Ha4yeHunAa;

ﬂ,) nepevyeHb N onmcaHMe nNpemmyLlects m OrpaHMHEHMVI B OKa3aHWW yCcnyr cBA3M No nepepaye
AaHHbIX;

e) Tapudbl Ha yCyru cBA3M Mo nepesaye AaHHbIX;

)K) nopAAaokK, d)OprI N CUCTEMbI ON1aTbl YCNYT CBA3U MO nNepegayvye AaHHbIX;



3) Homepa TenepoHOB CUCTEMbI MHPOPMALMOHHO-CMPABOYHOTO 06C/YKNBAHMS;

M) nepedyeHb ycnyr, TeXHONOIrM4YeCKn HepPaspbIBHO CBA3aHHbLIX C yCnyramun CBA3UM NO nepepadve
AaHHbIX N HAaNPaB/IEHHbIX Ha NOBbIWEHNE UX I'IOTpe6MTe!'IbCKOﬁ UEHHOCTMH.

17. OnepaTtop cBA3U 0b6saA3aH no TpeboBaHMIO GU3NYECKOro NuLa, topUAUYecKoro auua nnbo
WHAMBUAYANbHOTO NpeanpuHUMaTens npeaoctaBuTb emy NOMMMO MHbOpMauMK, NPeaycMoTPeHHOM
NyHKTOM 16 HacToAwmx MpaBun, 4ONOAHUTENbHYIO MHGOPMALIMIO, CBA3AHHYIO C OKa3aHWeM yCayr CBA3MU
no nepepgave AaHHbIX.

YKazaHHaa MHOOPMALMA HA PYCCKOM A3bIKE B HArAA4HOW W JocTynHon dopme becnnaTHo
[0BOANTCA Yepes caiT onepaTtopa cBA3n B ceTu "UHTepHeT" 1 cuctemy MHOPMaLMOHHO-CNPaBOYHOIO
obcnykumBaHMA [0 cBegeHus ¢usMueckoro nuua, PUANYECKoro auua amnMbo MHAUMBUAYANbHOrO
npegnpuHumarens. Mo 3anBneHno aboHeHTa Hanpas/ieHne MHPOPMaLMM BOSMOXKHO Ha YKa3aHHbIM UM
agpec 371EKTPOHHOM MOYTbl UAWN SNEKTPOHHBIM afpec CUCTEMbI CamMoobCyKMBaHMA onepaTopa CBA3M,
yepes KoTopyto abOHEHTOM OCYLLECTBASETCA AOCTYN K CBeAeHMAM 06 OKasblBaeMbIX €My yC/yrax CBA3u
no nepegave AaHHbIX, O pacyeTax C ONepaTopoMm CBA3M U 06 MHOM MHbOPMAUUM (NUYHBIA KabUHET).

Il. NopAAOK U ycnoBuMA 3aKN0YEHUA A,0roBopa 06 oKasaHuKU
YCAyT CBA3M

18. yCJ'IerI CBA3M NO nepepadvye aHHbIX OKa3blBakOTCA Ha OCHOBAaHUK BO3ME3AHOINoO A0rosopa 06
OKa3aHWUKu ycnyr ceasu.

19. CropoHamu no pgoroBopy 06 OKasaHMW YCAYyr CBA3W BbICTYNalT ¢U3MYECKOe ML,
topuanyeckoe nnuo AnMbo MHAMBUAYaNbHbIA NpeanpUHUMaTe/b, C OAHON CTOPOHbI, U ONepaTop CBA3M, C
ApYroi CTOPOHbI.

20.B CNy4anx, YCTAaHOB/IEHHbLIX ONEPATOpPOM CBA3U, ANA 3aK/NHOHYEHNA O0roBopa 06 oKasaHuu ycnyr
CBA3U 3aABUTEIb NOAAET ONepPaTopy CBA3UN 3aABEHUNE MO d)oplv\e, yCTaHaBﬂMBaEMOVI onepaTtopom CBA3U.
3aABneHUe MOKeT bbITb noAaHO B 3/1EKTPOHHOM BUAE. OnepaTop CBA3U HE BMNpaBe O0TKa3aTb 3aABUTENIO
B npneme n paCcCMOTpPEHUN 3aABIEHNA.

MopAagok perncrpaumm 3afBNEHUA O 3aKJHYEHUMU A0oroesopa 06 OKaszaHuu ycnyr cBA3un
YCTaHaB/IMBAETCA ONepaToOpPoOM CBA3U.

21. du3nyeckoe AMLO NpPU 3aKAOYEHUM JoroBopa 06 OKasaHUWM yCayr CBA3M Npeabasader
OOKYMEHT, YAOCTOBEpPAoWMiA ero AMYHOCTb, ONepaTopy CBA3U WAM YNOJAHOMOYEHHOMY OMepaTopom
CBA3M TpPeTbeMy /MLy, 33 MCK/IOYEHMEM CydyaeB 3aK/loYeHWA A0roBopa 06 OKasaHWW yCayr cBAsm,
NpeaycMaTpMBaIOLWEro OKasaHWe YCIyr C WCNOoJ/Ib30BAHMEM CPEeACTB KO/JIEKTMBHOIO A0CTyna, WM
3aKNtOYEHMA A0roBopa 06 OKAa3aHMM YCAyT CBA3M C UCMoJIb30BaHMEM ceTu "UHTepHeT".

JIMuo, ynosHOMOYEHHOE Ha 3aK/lyeHue gorosBopa 06 OKasaHMKM YCAyr CBA3M B MHTepecax
IOPUANYECKOrO AMUa, NPeabABAAET onepatopy CBA3W WAW YNONHOMOYEHHOMY OMepaToOpPOM CBA3M
TPeTbeMy ANLY AOKYMEHT, NOATBEPKAAIOWMIA ero NOHOMOUMNA Ha 3aKaloueHne gorosopa 06 okasaHuu
YCAYT CBA3M, U AOKYMEHT, NOATBEPKAAIOLMIN FOCYAaPCTBEHHYIO PEFMCTPALMIO IOPMAMYECKOro Mua, Uau
€ro KOMWIo, 33 WCKIIOYEeHMEeM C/y4aeB 3aK/alouyeHusa porosopa o6 OKasaHMM  yCAyr CBA3M,
npeaycmaTpMBaloOWEro OKasaHue YCAyr C WMCNo/b30BaHMEM CPeACTB KOMNEKTMBHOIO A0CTyna, WM
3aKNtoYEHMA 40roBopa 06 OKasaHMM YCAYT CBA3M C UCNOb30BaHWeM ceTh "UHTepHeT".

MHLI,MBI/IAyaI'IbeIﬁ npegnpuHnMmartesib npu 3akar4YeHUMU O0roBopa 06 OKaszaHuu ycnyr cBA3un
npeabABnAEeT onepartopy CBA3N UM YNOJTHOMOYEHHOMY OMeEpPaToOpPoOM CBA3UN TPETbeMY NINLLY OOKYMEHT,
y,ﬂ,OCTOBEpFHOLLI,VIﬁ ero JIM4HOCTb, N AOOKYMEHT, I'IOATBep)KAaPOIJJ,VIl\;I rocygapCrBeHHyO perncrpayuto
¢M3M‘4€CKOI’O NnLa B Ka4ecTtBe MHAMBUAOYA/IbHOIoO npeanpuHnmaTtena, nan ero Konuiko, 3a UCKJIIDHEHNEM
CQlydaeB 3aK/K4YeHUA [0rosopa 06 OKasaHuu ycnyr cBA3n, npeaycmatpuBarollero OKasaHue ycnyr



TeneoHHOW CBA3M C UCNO/Ib30BAaHNEM CPEACTB KOIEKTUBHOIO 40CTYNA, AW 3aKN4YeHUs forosopa ob
OKasaHWUW YCAyr CBA3W C UCNOo/Ib30BaHMeM ceTh "UHTepHeT".

22. an 3aK/1l04eHUN JOorosopa 06 oKaszaHuu yCcnyr €BA3n, 3a UCKAK0HEHNEM CPOYHOIO A0roBopa 06
OKa3aHWW pa3oBbIX YCNYT CBA3U NO nNepegade AaHHbIX B NYHKTaX KOJIJIEKTUBHOIO A0CTyna, onepatop CBA3U
Brnpase OCyWwecCTB/IATb M,CI,EHTM(bMI-(aLI,MI'O nua, umerwero HamepeHume 3aK1lo4nTb 40roBsop 06 oKasaHuu
ycnyr ¢ceBA3un, OoaHUM U3 cheagyrowmnx cnoco6os:

a) Wcnosnb3oBaHWE YCUNEHHOW KBaAMPUUUPOBAHHOW 3/EKTPOHHOW noAnucU WU NPOCTOM
3NIEKTPOHHOM NOAMNUCKU NPWU YCNOBUK, YTO NPU BblAAYE KKOYA NPOCTON 3NEKTPOHHOM NOANUCU IMYHOCTb
$n3nYeCcKoro MLA yCTaHOBAEHA NPU IMYHOM NPUEME;

6) wcnonb3oBaHMe MHOPACTPYKTYPbI, obecneynBarowen WHPOPMALUMOHHO-TEXHOIOIMYECKOE
B3aumozencTeme MHGOPMaLMOHHBIX CUCTEM, UCMONb3YEMBIX ANA NPEAOCTaBAEHUS FOCYAaPCTBEHHBIX U
MYHULMNANbHbIX YCAYT B 9/1€KTPOHHOM popMme;

B) MCnonb3oBaHWE eaANHOIo NopTasia rocygapCrBeEHHbIX U MYHUUKUNANTbHbBIX YCNYT;

r) wcnonb3oBaHWe WHPOPMALMOHHBIX CUCTEM TOCYAAPCTBEHHbIX OPraHOB MpWU  HanUymu
NOAKNIOYEHNA oOnepaTopa CBA3M K 3TUM CUCTEMaM 4Yepe3 eaMHYl CUCTEMY MEeXBeJOMCTBEHHOrO
3/IEKTPOHHOIO B3aMMOAENCTBUS.

23. MpoBepKa AOCTOBEPHOCTM cBeaeHMit 06 abOHEHTE OCYLLLECTBNAETCA ONepaTopoM CBA3U NyTem
YCTaHOB/IEHUA:

d)aMM/'IMM, MMEHWN, OTHECTBA (an Hal'IM‘-IMM), AaTbl POXAeHUA, MeCTa XUTeNbCTBa, PEKBU3UTOB
AOKYMeEHTa, yaoCToBEPAKOLWEro IMYHOCTDb, (bMBM‘-IECKOI'O nnua;

bamuamMM, MMeHMu, oTtyecTBa (NpWM HanAMumMK), [aTbl PONKAEHWUA, PEKBU3UTOB LOKYMEHT],
YOOCTOBEPAIOWEr0  /IMYHOCTb,  OCHOBHOTMO  FOCYZAPCTBEHHOrO  PErmcTpaumMoHHOrO  Homepa
MHANBMAYANbHOMO NpeanpuHUMaTeNs;

HaMmeHoBaHMA (GUPMEHHOro HaMMeHOBaHUA) OpraHM3aUMW, MEeCTa HaXOXKOEHWA, OCHOBHOIO
rocyZapCTBEHHOrO PErucTPauMoHHOr0 HOMepa, UAEHTUPUKALMOHHOIO HOMEpa HasoroniaTesblumKa
IOPUANYECKOTO nLA.

24, OnepaTop CBA3U B CPOK, HE I'IpEBbILLIaPOUJ,Mﬁ OAHOro mecaua Co gHA perncrtpaynm saAasaeHnAa o
3aK/llo4eHnn p[gorosopa 06 OKaszaHuu YCnyr CBA3U, OCYLWUECTBNIAET MPOBEPKY HaAINYUA TeXHUYECKom
BO3MOXHOCTN NpeaocTaB/eHna A0CTyna K CeTu nepegaym faHHbix. [pyn Haanumm TAKOM TEXHUYECKOM
BO3MOXXHOCTU OnepaTop CBA3U 3aKNKOYAET C 3aABUTESIEM A0TOBOP 06 oKasaHuu YCAyr CBA3U.

25. [loroBop 06 0KasaHWUM YCAyr CBA3M, 3aKNt04aeMblii C GU3UYECKUM NNLLOM, ABAAETCA NYBANYHBIM
Aorosopom. [loroBop 06 oKkasaHUKM yCAyr CBA3M 3aKNHOYAETCA Ha HeonpeaeneHHbI CPoK. Mo XKenaHuto
3aABUTENSA C HUM MOMKET BbITb 3aK/IHOYEH CPOYHBIN AOrOBOP 06 OKa3aHWUM YCAyT CBA3M.

26. OnepaTop CBA3N MMEET NPaBO OTKAa3aTb B 3aK/1IKOYEHNN 00TroOBOpPa 06 oKkasaHuu ycnyr cea3u npu
OTCYyTCTBUU TEXHUYECKOM BO3MOXKHOCTH npepnocrasieHnAa A0CTyna K CeTU nepeayvyn daHHbIX. an 3TOM O
cBOEM OTKa3e onepatop cCBA3n 06n3aH COO6LLI,VITb B MUCbMEHHOM d)opme 3aABUTENO B CPOK, HeEe
I'IpeBbILLIaIOLLI,Ml‘;i 10 ,u,He|7| CO AHA OKOHYaHMA NPOBEPKUN HATNUYUNA TEXHUYECKOM BO3MOKHOCTU.

B cnyyae oTKasa vaum yKJAOHEeHWA onepaTtopa CBA3M OT 3aK/0YEeHUA A40roBopa 06 oKasaHuu ycnyr
CBA3UN 3aABUTE/Ib BMNpase O6paTMTbCH B cya C Tpe6OBaHMEM O NOHYXAEHUN K 3aK/IOYEHUIO A0rosopa.
bpema noKa3blBaHMA OTCYTCTBUA TEXHUYECKOM BO3MOXKHOCTH npeanocrtaB/ieHNA AOCTyNa K CeTu nepenaydn
AaHHbIX NeXUT Ha onepaTtope CBA3U.

27. loroBop 06 OKa3aHMU YCAYT CBA3M 3aK/10UYaAETCA B MMCbMEHHON dopme B 2 IK3emMNaApax, oanH



M3 KOTOPbIX BpyYaeTcs abOHEHTY, UM MyTEM OCYLLECTBAEHMUS KOHKIIOAEHTHbIX AEMCTBUI, MO3BONAIOWMX
[OCTOBEPHO YCTaHOBUTL BOJIEN3bsAB/IEHNE abOHEHTA B OTHOWEHWW 3aK/I04YEeHUA J0roBopa 06 oKasaHum
YCAYT CBA3W.

JoroBop 06 oKasaHMM yCAyr CBA3M, 3aK/AOYAEMbIN NYTEM KOHK/OAEHTHbIX AENCTBUI, cyMTaeTca
3aK/OYEHHBIM C MOMEHTa OCYLLECTBAEHUA aboHeHTOM WU (Man) nosib3oBaTenem AeNCTBUN,
HanpaB/iIeHHbIX Ha YCTaHOB/IEHWE COeAMHEHUA MO CeTU nepenayn AaHHbix (ceaHca cBasu). MNyTtem
OCYLLECTB/IEHMA KOHK/OAEHTHbIX AEMCTBMIN 3aKAto4aeTca B TOM YMCAe CPOYHbIA A0roBop 06 OKasaHuu
pa30BbIX YCAYT N0 Nepeaaye AaHHbIX B MyHKTAX KOJJIEKTUBHOTO AOCTyna.

28. B cniyyae 3ak1t04eHMA CPOYHOMo A40roBopa 06 OKasaHWKM Pa3oBbIX YCAYr Mo nepeaaye AaHHbIX B
NMYHKTaxX KO/JIEKTUBHOIO A0CTyna onepaTtop CBA3M OCyllecTsaseT naeHTMduKaumio nosib3oBatenen u
NCMOoJIb3yeMOro MMM OKOHEYHOro 06opyaoBaHMUA.

NaeHTMOMKaUMA nonb3oBaTeNss OCYLLECTBAAETCA OnepaTopom CBA3M NyTeM YCTaHOBAEHMUA
dbammnmMm, uMeHuM, oTtyecTBa (NPU HaAMUYMM) MONb30BATENA, MNOATBEPMKAAEMbIX [AOKYMEHTOM,
YA0CTOBEPAIOLMM €ro IMYHOCTb, MMBO MHbIM cnocobom, obecneynBaioLLMm 40CTOBEPHOE YCTaHOBAEHME
yKasaHHbIX CBeAeHWl, B TOM uMCAe C WCnonb3oBaHMeM deaepanbHO  rocyaapcTBeHHOM
MHPOPMaLMOHHON cucTembl "EanHas cuctema naeHTUGUKaUMN U ayTeHTUdUKaALMK B MHPPACTPYKTYpE,
obecneumnBaollet UHOOPMaLUOHHO-TEXHONOTMYECKOE B3aMmoaencTBue MHOOPMAaLMUOHHbBIX CUCTEM,
MCMNONb3yeMbIX ANA NPeAoCTaBNAeHMA rOCYAaPCTBEHHbIX U MYHULIMMAAbHbIX YCAYT B 3/1eKTPOHHOM popme”
(manee - eanHas cuctema naeHTMdUKaLMKM), AN AOCTOBEPHOTO YCTaHOBAEHMA abOHEHTCKOro Homepa,
Ha3Ha4YeHHOro Mo/ib30BaTe/Il0 B COOTBETCTBMM C A0roBOPOM 06 OKasaHUM YyCayr noABUMKHOM
pagmotenedOoHHOM CBA3M, 3aK/IHOYEHHbBIM C OMEPATOPOM CBA3M.

NoeHTnduKauma obopynoBaHMA OCYLLECTBASETCA CpeAcTBaMM CBA3M OfepaTopa CBA3W NyTem
onpeaeneHuns yHMKanbHoro naeHtnomKkaTopa obopyaoBaHns ceTen nepenayun AaHHbIX.

29. OnepaTtop CBA3W BNpaBe NOPYYUTb TPETbEMY /IMLY 3aKNOYMTb 40roBop 06 OKasaHuu ycayr
CBA3M OT MMEHM U 33 CYET OMepaTopa CBA3M, a TaKKe OCYLEeCTBAATL pacyeTbl C aBOHEHTOM OT UMEHWU
onepaTopa CBA3W.

Mo porosopy 06 oKaszaHuu YCNnyr cCBA3un, 3aKNKOYEHHOMY TpeTbMM NMUOM OT MMEHWU U 3a CYeT
onepartopa csBA3n, npaBa un 06A3aHHOCTN BO3HMKalOT HenocpeAaCTBEHHO Yy onepaTtopa CBA3U.

30. B goroBope 06 OKasaHWM yCayr CBA3W, 3aKJO4aEMOM B NUCbMEHHOM dopme, AONKHbI ObITb
yKa3aHbl cefytolime AaHHble:

a) AaTa M MecCTOo 3aKNYeHNs gOoroBopa 06 OKasaHUK YCayr CBA3Y;
6) HaumeHoBaHue (pUpmeHHOEe HaMMeHOBaHWE) onepaTopa CBA3Y;
B) PEKBU3MTbI PACYETHOrO CYeTa onepaTopa CBA3W;

r) ceepeHua o6 aboHeHTe:

d)amvmvm, nmma, OoT4ecTBO (an Hal'IM‘-IMI/I), AaTa  pPoXAeHUA, PEeKBU3UTbl AOOKYMEHTaQ,
ygocrtoBepArowero IM4HOCTb (CBEAEHWFI O HaMMEHOBaHUN OOKYMEHTa, CeEpUnN U HOMeEpPeE, OaTe Bblaayu,
HanmeHOBaHWKM OpraHa, BblaaBLIEro 4OKYMEHT, Wi Koae ﬂO,CI,pBB,CI,e}'leHVIFl) ¢M3M‘-IECKOI'O nnua;

HanmeHoBaHUe (CI)MpMEHHOE HaMMeHOBaHME), MeCTO HaxoXAaeHwuA, OCHOBHOW FOCV/.'J,apCTBEHHbIVI
perMCTpaLI,MOHHbIﬁ HOMep, VIHLI,VIBVI,CI,ya!'IbeIﬁ HOMep HasioronnaTenblmKa opnanvyeckoro nmua;

PEKBM3UTbI AOKYMEHTA, YAOCTOBEPAIOWEro AMYHOCTL (CBEAEHUA O HAaMMEHOBAHMM [OKYMEHTa,
cepuM W HOMepe, JaTe BblAauW, HAaMMEHOBAHMM OpraHa, BblAaBlUero AOKYMEHT, WAM Koae
noapasaenieHuns), u AOKYMEHT, NOATBEPKAaoLWMIA GaKT BHeceHMa 3anucu 8 EAMHbIN rocyaapcTBeHHbIN



peecTp nHaOnBMAyasbHbIX ﬂpe,ﬂ,ﬂpMHMMaTeﬂeVI MHONBNAOYa/IbHOTO NpeanpuHNMaTeENA;

A) agpec ycTaHOBKM obopyaoBaHMA (B caydyae YCTaHOBKM 060pyaoBaHWMA, He nogjexKallero
nepemeLLeHuto);

e) sua (Tvn) obopyaoBaHus;

) TEXHUYECKME NOKa3aTe /I, XapaKTepusytoLlme KavecTBo YCayr Nno nepeaayde AaHHbIX (B TOM Yucne
nosi0ca NPonyCcKaHMA IMHUM CBA3U B CETU Nepeaadn AaHHbIX, NOTePU NaKeToB MHPOPMALMK, BPEMEHHbIE
3a4epPKKM Npu nepesaye nakeTos MHGOPMaLIMK, AOCTOBEPHOCTb Nepeaaun Hpopmaumm);

3) cnocob AO0CTaBKKM CYHETA 3a OKa3aHHblE YCAyru CBA3N NO nepeaade AaHHbIX;
M) npasa, 06A3aHHOCTU 1 OTBETCTBEHHOCTb CTOpPOH;

K) o06a3aHHOCTb onepaTopa cBA3W NO CO6MIOAEHUIO CPOKOB M MOpAAKa YCTpaHeHuA
HEeMCMnpPaBHOCTEN, NPENATCTBYIOLLMX M0/b30BaHUIO YC/Yramu CBA3M MO nepejade AaHHbIX;

1) CPOK AelicTBMA AoroBopa 06 OKasaHWKM yCayr CBA3MU.

31. B goroBope 06 OKasaHWM YCAyr CBA3M, 3aK/IIO4AEMOM B NMUCbMEHHOW GopmMe, A0MKHbI ObiTh
yKasaHbl cneaytolime CyLecTBeHHble YyCA0BUA:

a) ucnonbayemble aboHEHTCKME MHTepdENCbl M MPOTOKO/Ibl Nepeaaym AaHHbIX;
6) OKasblBaemble YCAYru CBA3W No Nepeaaye AaHHbIX;

B) CMCTeMa OnJiaTbl YCAYr CBA3U MO nepegaye AaHHbIX;

r) nopagoK, CpokM n popma pacyeTos.

32. Mpu 3aKn4eHMM AoroBopa 06 OKasaHWMKM yCAyr CBA3M B KAyecTBe YHMKa/NbHOTO Koda
naeHTMOMKaUMM BblLeNeHNne HOMepa M3 pecypca Hymepauuu reorpaduyecku onpenensiemon unu
reorpaduyeckun He onpeaensieMmol 30Hbl HyMmepaunun He JoNyCKaeTcs.

33. OnepaTtop CBA3U He BNpaBe HaBA3bIBaTb aBOHEHTY U (MAKM) NONb30BATENIO OKAa3aHMeE UHBIX YCayr
3a OTAEe/IbHYO NAaTy.

34. OnepaTop cBA3M He BrpaBe 0byC/I0BMBATL OKa3aHWe O4HMX YC/YT CBA3W N0 nepesaye AaHHbIX
06A3aTeNbHbIM OKa3aHUEM APYrUX YCAYT.

1. MopAaAoK 1 ycnhoBua UCNOJIHEHUA A0roBOpa OKa3aHUA
yCcnyr cBasu

35. OnepaTtop cBA3KN 06a3aH:

a) oKasblBaTb abOHEHTY 1 (MAK) NONb30BaTE/NIO B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM PoccuiicKoi
depepaumn, HacToaWwmMMM MpaBruaamu, TMLEH3NEN M AOrOBOPOM 06 OKa3aHWK YCAYr CBA3K;

6) yCTpaHATb B YCTaHOBAEHHbIN CPOK HEMCMNPABHOCTU, NPENATCTBYHOLME MNOJb30BAHUIO YCIyramum
CBA3M MO nepegaye AaHHbIX. MHOOpMaLMA O CpOKe yCTpaHEeHUs HeMcnpaBHOCTEN, MPEenATCTBYHOLLMX
No/Ib30BaHUIO yCAyraMu CBA3M NO Nepefadye AaHHbIX, pa3MeLLaeTcs Ha caiiTe onepaTopa CBA3WN B CETU
"NHTepHeT";

B) m3Bewatb aboHeHTOB M (MAM) nonb3oBaTener B MecTax paboTbl ¢ aboHeHTamun U (Mawn)
Nnosib30BaTeNs MM U Yepes3 CBOM calT B ceTu "UHTepHeT" 06 MameHeHMN TapudoB Ha yCayrn cBA3U Mo
nepefaye AaHHbIX He meHee Yyem 3a 10 aHel A0 BBeAeHMA HOBbIX Tapudos. Mo 3asBneHU0 aboHeHTa



n3peuleHne BO3MOXKHO OCYLWeCTB/IATL Yepes YKa3aHHbIl\/‘1 nm  agpec 3I'IEKTpOHHOﬁ no4yTbl WU
3J'IEKTpOHHbIl7I agpec IM4HOro Ka6VIHeTa;

I') Ha3HayaTb MO COrNacoBaHUIO C abOHEHTOM W (MJ'IVI) nosib3oBaTeNeM HOBbIM CPOK UCNONHEHWNA
YyCnyr €BA3n nNo nepegayvye gaHHbIX, eCnn Heco6mo,u,eHv1e CpOKa 6bi10 oﬁycnosneHo obcToaTenbcTBaMMU
Henpeop,onwv\oﬁl CUNbl,

A) Npyu NOCTYN/JeHUN COOTBETCTBYIOLLErO 3anpoca OT OpraHa, OCYLLEeCTBAAIOLLErO OonepaTUBHO-
Pa3bICKHYIO AeATe/IbHOCTb, B TedeHne 3 paboumx AHel Co AHA NoyYeHUsa TaKoro 3anpoca HanpasuTb
aboHeHTy 3anpoc ¢ TpeboBaHMEM MOATBEPAMTb COOTBETCTBME NEPCOHANbHbLIX AaHHbIX GaKTUYECKOro
Mo/ib30BaTeNa CBeAeHUAM, 3aAB/IEHHbIM B A0rosBope 06 OKasaHWW yCayr CBA3W, C yKasaHMem [Aathbl
npeKpalleHna oKasaHna YCayr CBA3M B C/lyYae HEMOATBEPKAEHNA COOTBETCTBUA MEPCOHA/IbHbIX AaHHbIX
OAHWUM WX HECKONIbKMMM U3 CAeAYIoLLMX CnOcoboB:

nyTem OTNPaBKM KOPOTKOFO TEKCTOBOTO COOBLLLEHNA NO CETU NOABUNKHOM paanoTeneoHHOM CBA3U
WAM CcooBLLEHNA C MCNOb30BAHMEM CNPaBOYHO-MHOOPMALMOHHOW CYXKObI onepatopa CBA3M, B TOM
yucne aBToMHbOPMaTOPa;

C UCMONb30BaHUEM CeTU "MHTepHeT", B TOM Yncae NyTEM OTNPABKM COOBLLEHUA MO 3NEKTPOHHOWM
noyte (Npu Hannumm agpeca) AM60 NyTem OTMPABKM YBEOOM/EHUSA C WMCMNO/Nb30BAaHWEM CUCTEMbI
CaMo0obC/yKMBAHUA ONepaTopa CBA3M, Yepes KOTOPYo abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKasblBaeMbIX EMY YC/Iyrax CBA3U MO nepesaye AaHHbIX M O PacyeTax C ONepaTopoM CBA3M, A TaKkKe K
NHOMN MHPOPMALUK (NTMYHBIN KabuHeT);

e) nosTopHO MHPOpMMpPOBATL aboHeHTa B MOpPAAKe, NPeAyCMOTPEeHHOM noanyHKktom "a"
HaCTOALWEro MyHKTa, O CPOKax MPEeKpaleHUs OKasaHWs YCAyr CBA3W B C/ly4ae HenoATBEepKAeHWA
COOTBETCTBUA NEPCOHa/bHbIX AaHHbIX GAaKTUYECKOro NoNb30BaTe A CBEAEHMAM, 3aBNIEHHbIM B 4OTOBOPEe
06 OKa3aHMM YCAYr CBA3M, He NO3aHee YeM 3a 3 CYTOK A0 NpeKpaLleHMsa OKa3aHUa YCayr cBasuy;

) obecneunTb 419 aboHEHTa BO3MOYKHOCTb NOATBEPKAEHNA COOTBETCTBMA NEPCOHANbHbIX AaHHbIX
$aKTUYeCKoro nonb3oBaTeNA CBeAEHWAM, 3aAB/AEHHbIM B A0OroBope 06 OKasaHWW yCayr CBA3W, NyTem
npeacTaBNeHna onepaTopy CBA3M AOKYMEHTA, YAOCTOBEPSAIOLLErO /IMYHOCTb, @ TaKXKe MCNo/b30BaHUA
aboHeHTOM 0ZHOTO M3 NpPeaoCTaBAAEMbIX ONEepPaTOPOM CBA3M cNocoboB (NPK UX HAaUUYMUK), YKa3aHHbIX B
noanyHkte "e" nyHKkTa 36 Hactoawwmx MpaBun, NpouHPOpMMpPOBaB aboHEHTa O Takux cnocobax npu
Hanpas/JeHMKN eMy 3aMpoca B COOTBETCTBUM C NoANYHKTOM "4" HacToAlero NyHKTa AiMbo yKasas B 3anpoce
3/IEKTPOHHbIN afpec CTPaHMUbl calTa onepaTtopa cBA3KU B ceTn "MHTepHeT", Ha KOTOpOI pasmelleHa
MHPOPMaLMA O TakMx cnocobax;

3) cobntogaTth UHbIe TpeboBaHMA, YCTaHOBAEHHbIE 3aKOHOA4ATENLCTBOM Poccuiickoli Pepepaunn un
(nnn) porosopom 06 oKasaHUK yCAYT CBA3MW.

36. ABOHeHT 06A3aH:

a) BHOCUTb N1aTy 3a OKa3aHHblIE eMY YC/IYTU CBA3U NO nNepeaade AaHHbIX U UHble NpeayCMOTPEHHDbIE
B Agorosope 06 oKasaHuu YCnyr ceBA3n ycayrm B NoJIHOM obbeme 1 B onpeageneHHble JOroBopom 06
OKa3aHWWM ycnyr cBA3n CPOKU;

6) He noakno4YaTb K abOHEHTCKON /MHUM obopypoBaHMe, KOTOPOEe He COOTBEeTCTBYET
YCTaHOB/IEHHbIM TPE6OBaHUAM;

B) coobLLaTb onepaTopy CBA3M B CPOK, He MpeBblwatowmii 60 AHer, 0 NpeKpaLleHn CBOero npasa
BAagEeHWA U (M1K) NONb30BAHMA NOMELLEHMEM, B KOTOPOM YCTaHOBNEHO 060pyL0BaHMe, 06 U3MeHeHUn
OaHHbIX, YKa3aHHbIX B noanyHKTe "r" nyHkTa 30 HacToswwmx MNpaBun, B CPOK, He NpeBbiwatowmii 60 gHen
CO AHA TaKUX U3MEHEHWI;

I') coaepKatb B UCMPaBHOM COCTOAHUK a6OHeHTCKyIO NNHUIO N o6opyp,OBaHme, HaxogAauwuneca B



nomeLlleHnUn aboHeHTa;
A) cobnioagatb NpaBuaa sKCNAyaTauumn obopyaoBaHus;

€) npu nocTynaeHuuM 3anpoca OT onepaTopa CBA3WN C TpeboBaHMEM MOATBEPAUTbL COOTBETCTBME
nepcoHanbHbIX AaHHbIX GaKTUYECKOro Nno/sib30BaTeNsA CBeASHMAM, 3asiB/IeHHbIM B 40roBope 06 oKa3aHuu
YCAYr CBA3W, OCYLLECTBUTb NOATBEPKAEHME MEPCOHA/IbHbIX AaHHbIX NyTeM npeacTaBAeHUa onepaTopy
CBA3M [AOKYMEHTa, YAOCTOBEPAIOWEro JAWYHOCTb, WAM OAHUM M3 c/aedyloWwmx npeaocTaBifeMblx
onepaTopom CBA3U cnocobos:

HanpaB/fieHMe OnepaTopy CBA3M 3NEKTPOHHOTO AOKYMEHTA, MOAMUCAHHOTO  YCUAEHHOM
KBa/IMGUUMPOBAHHOM 3MEKTPOHHOM MOAMNUCBHIO, ANOO MPWU  OCYLLECTBJEHUM [0CTyna K cucreme
camoobcnyKMBaHUA ONepaTopa CBA3K, Yepes KOTOPYH abOHEHTOM OCYLLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKa3blBaeMbIX €My YCAyrax CBsA3n No nepesayve AaHHbIX U O pacyeTax C ONepaTopoM CBA3K, A TaKXKe K
MHOW WHObOpPMauMKM (NNYHBIM  KaBWMHET), C WCNOJIb30BaHMEM YCUNEHHOM KBanUPULMPOBAHHOM
3NEKTPOHHOM NoAnucHy;

Mncnoab3oBaHUe E,D,MHOVI Cncrembl MLI,EHTM(I)VIKaLI,MM;

) NpeAcTaBaATb ONepaTopy CBA3U B TedeHue 15 aHel co AHA 3aKNYeHMA J0roBopa 06 oKasaHuu
YCAyr CBA3M [OCTOBEPHblE CBEAEHWA O Juvue (Auuax), ucnosbaylowem obopynoBaHWe aboHeHTa -
IOpPUAMYECKOro nua (MHAUBUAYANLHOTO NPeanpuHUMATeNs), cogepxawme GaMmuamio, ms, oT4ecTBo
(Mpu HanuMumMm), paty poXKAEHUA, PEKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOWEro JIMYHOCTb (HaMMeHOoBaHMeE,
cepus U HOMep, AaTa Bblgayu, HAMMEHOBAHME OPraHa, BblAABLUErO AOKYMEHT, MW KO NOAPa3aeNeHuns),
a B C/Ayyae CMeHbl JiMLA, MUCMOAb3ylowero obopynoBaHWe aboHeHTa - OpUMAMYECKOro auua
(MHAMBMAYanbHOTO NpegnpuHUMaTtens), - He nosgHee 15 AHel CO AHA M3MEHEHWUs COOTBETCTBYHOLLME
[OCTOBEpPHbIE CBEAEHUA O HOBbIX MO/b30BaTeNIAX. YKa3aHHble TpebOBaHWA He PacnpOCTPaHATCA Ha
AoroBopbl 06 OKasaHMM yCAyr CBA3M, 3aK/1l04aemble B COOTBETCTBMM C 3aKOHO4ATENbCTBOM Poccuiickoi
desepaumn 0 KOHTPAKTHOW cucTeme B chepe 3aKynok ToBapoB, paboT, ycayr gna obecneyeHus
rocyAapCTBEHHbIX M MYHULMNAAbHbIX HYKA W 3aKOHOAaTeNbcTBOM Poccuitickolt deaepaumm o 3aKynKax
ToBapoB, paboT, ycayr oTAeNbHbIMU BUAAMU HOPUANYECKUX NNL,

37. ABOHeHT BnpaBe:

a) OTKasaTbeA B Nto6oe Bpems B 04HOCTOPOHHEM NOPSALKE OT UCMONHEHUA A0roBOpa 06 OKasaHWM
YCAYr CBA3WU NPU YCA0BUM ONNaThl GaKTUYECKM MOHECEHHbIX ONepaTopoM CBA3M PAacXOL0B Ha OKasaHue
3TOMy abOHEHTY yCayr CBA3W NO Nepegaye AaHHbIX;

6) oTKasaTbCcA OT ON/IaThl YCAYr CBA3W MO nepeaade AaHHbIX, HEe NPeAYCMOTPEHHbIX A4OroBOPOM 06
OKa3aHWK yCcayr cBA3n, NpeaocTaBAeHHbIX aboHeHTy 6e3 ero cornacus;

B) Ha3Ha4aTb MO COrNaCcoBaHMIO C OMNepaTopom CBA3U HOBbIN CPOK OKa3aHuA ycnyr csAsn no
nepegadye  AOaHHbIX, ecaun Heco6mo,a,eHwe Cpokos 6b1n0 o6ycnosneHo obcTosaTensctBaMm
Henpeop,onmmoﬁ CUbl, O KOTOPbIX a6OHEHTy 6b1n0 COO6LLI,€HO A0 ncre4yeHMA HasHa4YeHHOro CpoOKa
OKa3aHWnA ycnyr cBA3n No nepenayvye gaHHbIX;

l') nonyyaTb I/IHd)OpMaLI,I/II-O 06 ycnyrax CBA3M No nepenade gaHHbIX, OKa3biBaeéMbIX OMNepaTtopom
cBA3N, N O COCTOAHUM pPaACYETOB 3a HUX, a TaKXKe WUHYH MHd)OpMaLI,MIO B 3N1EKTPOHHOM BMae C
ncnonb3oBaHMem €eOgunHOro noptazsia TroCydapCTBEHHbIX W MYHUMUUNAZIbHbIX yCcayr npun  ycaosunn
TEXHUYECKOM peannsautmmn TaKOM BO3MOXKHOCTH onepaTtopom CBA3U.

38. B uenAax noakao4yeHMAa K abOHEeHTCKOM JMHUKM cpeacTB  cBs3M, obecneymBatowmx
OAHOBPEMEHHOE COBMECTHOE MCMO/1b30BaHWE 2-Ms onepaTopamu CBsi3M OA4HOW abOHEHTCKOM SINMHUM,
onepaTop cBA3N 06A3aH U3MEHUTb CXEMY BK/IHOYEHMA PabOTalOLWLEro Ha OTAe/IbHOM abOHEHTCKOM INHUK
obopyaoBaHMA NpU MOAYYEHUW OT APYyroro onepaTopa cBsA3M O6palLEeHUA O TaKOM W3MEHEHUM,
CornacoBaHHOro ¢ aboHeHTOM B NUCbMeHHOW ¢opme. Mpu 3TOM MOPAAOK U YCNOBUA U3MEHEHUS



yKa3aHHOﬁ CXeMbl PErynnpyroTca 3akKJIl04EHHbIM MeX 4y OnepaTtopamm CBA3U CornaleHnem.

39. OnnaTta ycayr cBaAsy No nepefaye AaHHbIX MOMET OCYLWECTBAATLCA MO abOHEHTCKOW uau
NoBpPEeMEHHOI cnucTeme oniatbl AM60O MO 06BEMY NPUHATON U (MNK) NepeaaHHON MHbOPMaLUN.

40. MnaTta 3a npeaocTaBAeHUEe ONepaTopoOM CBA3M AOCTYNa K ceTu nepefavun aHHbIX B3MMaeTcA
O[HOKPATHO 3a Kakapli paKT npeaocTaBAeHUA A0CTYNa K CeTU Nepeaadn AaHHbIX.

Tapud Ha npeaocTaBaeHNe onepaTopomM CBA3M AOCTYNa K CETU Nepeaaynm AaHHbIX YCTaHaBAMBAETCA
OonepaTopom CBfi3W, €C/AM MHOM MNOpAAOK He npeaycMOTPeH 3aKoHoaaTenbcTBom Poccuiickol
depgepaunn.

41. EpauHuua TapuduKauMM coeMHeHMs MO  CeTU nepefadu AaHHbIX (ceaHca cBA3M)
yCTaHaBAMBAETCA ONepaTopoM CBA3WM, HO He MOXeT 6biTb 6osiee 04HOM MMHYTbI ANA YCAYr CBA3KU NO
nepegaye gaHHbIX A4 Leneit nepeaaym ronocoBoit MHbopmauuu.

Yuer NPOAO/TKUTENNIBHOCTN COoeaAUHEHNA NO CeTU nepenadn AaHHbIX (cecha CBﬂ3VI) BeaeTcAa B
COOTBETCTBUN C I'IpMHFITOVI onepaTopom CeA3nN e,[],VIHMLI,em TapVI(I)VIKaLI,MM.

42. MpoaoNKUTENbHOCTb COEIMHEHUA NO CeTU Nepeaaun AaHHbIX (ceaHca cBA3K), NCNOb3yemas
ON8 onpefeneHna pasmepa nnatbl, Npu nepegade rosocoBoi MHPOPMaLMM OTCUMTLIBAETCA C NEPBON
CEKyHAbl Noc/se OTBeTa BbI3blBaeMOro 060pyAOBaHMA A0 MOMEHTA OTOOS BbI3bIBAOLWLENO WK
BbI3blBaemoro obopypnosaHua, nm obopyaoBaHMA, 3ameHAoLWero aboHeHTa B ero OTCyTCTBME, 3 NpU
nepegaye Herosocoson MHPopmaumm - c NepBoro nepegaHHoro b6anta. CoeanHeHne No cetTy nepenayn
OaHHbIX (ceaHc cBA3M) Npu nepegaye roJoCoBoOM MHPOPMALUN NPOLOIKUTENIBHOCTHIO MEHee 2 CEeKYHS,
He y4yMTbiBaeTcA B 06beme OKasaHHbIX YCAyr CBA3W MO nepeaaye AaHHbIX NpU NOBPEMEHHOM cucTeme
onnarbl.

43, Tapudbl Ha ycayrv cBA3M No Nepeaade AaHHbIX, B TOM YMCae Tapud, NCNOb3yemblii 418 ONAaThl
Heno/sHOM eauMHMLbl TapudUKauMM, YCTaHAB/AMBAKOTCA OMEpPaTOpPOM CBA3W, €CM MHOM MNOPAAOK He
yCTaHOB/IEH 3aKOHOAaTeNbCcTBOM Poccuiickon ®eaepaumn.

44. Tapudbl moryt anddepeHUMpPoBaTbCA NO BPEMEHU CYTOK, OHAM Henenun, BbIXOAHbIM U
npasgHUYHbIM OHAM, N0 06beMy NPUHATON U (MNK) NepegaHHON MHPOPMALIMK, A TaKXKe B 3aBUCMMOCTU
OT PAcCTOAHMA MeX Ay 000pyA0BaHMEM, ABAAIOLLMMCA OLHON CTOPOHOW YCTAaHOB/IEHHOIO COeANHEHUSA MO
CetTn nepepaym AaHHbIX (ceaHca c€BA3M), U 06OpyAOBaHUEM, ABAAIOWMMCA APYroi CTOPOHOW TaKoro
coeamHeHuA (ceaHca cBA3n).

45. MNnaTa 3a coeguHeHWe No ceTu nepesaym faHHbIX (cech CBH3M) onpeagenaeTca ncxoga ns ero
NPOAO/TKUTENIbHOCTH, Bblpa)KeHHOﬁ B KO/I4ecTee eaAnHNL, TapMd)MKaLI,MM.

46. Ycnyru cBAisau No nepegaye AaHHbIX B 4acTM MNpeaoCTaBJAeHMA AOCTyna K cailTtam B ceTu
"MHTepHeT", MHGOPMALIMOHHBIM CUCTEMAM M NPOrPaMMam A1A 3NEKTPOHHbIX BbIYUCANTENbHbIX MALUWH,
BKAIOYEHHbIM B MepeyeHb OTEYECTBEHHbIX COUMaNbHO 3HAYMMbIX MHOPOPMALMOHHBIX PECYpCoB,
OKa3blBaloTcA 6e3 B3MMaHMA NaaTbl aDOHEHTY-rpaXKAaHMHY, 338 UCKAOYEHWEM C/lyYaeB OKa3aHUA TaKux
YCAYT C UCNONb30BaHNEM CMYTHUKOBbIX CETEN CBA3MW.

47. B uensx MNOATBEPXKAEHMA HanuMuma y aboHeHTa-rpaxgaHuWHa rpa)kaaHctBa Poccuiickol
depepaunmn MOXKET MPUMEHATbCA NpoBepka WHbOpMaUUKM O TUNEe AOKYMEHTa, YAOCTOBEPSAIOLLEro
JIMYHOCTb, C UCMOIb30BaHNEM eANHOWN CUCTEMbI UAEHTUDUKALMKN NPU HANNYMK Y abOHEHTa-TpaXKaaHWHa
noATBepPXKAEHHOM yYEeTHOM 3anncKn B Takol cnucteme.

48. OKaszaHue 6e3 B3MMaHMA NaaTbl YCAYr CBA3M NO nepeaayve AaHHbIX B YacCTM NpeaocTaBAeHus
[ocTyna aboHeHTy-rpa)kAaaHuMHy K cantam B cetn "WHTepHeT", MHOPMAUMOHHBIM cUCTEMAM U
NporpamMmam AAA 3NEeKTPOHHbIX BbIYMCANTENbHBIX MALIWH, BKAOYEHHBIM B MepevyeHb OTeYeCcTBEHHbIX
COUMANbHO 3HAYMMbIX WHPOPMALMOHHBIX PECcYpPCoB, OCYLECTBAAETCA C MOMEHTa MOAyYeHUs



onepaTopomM CBf3W COrnacus aboHEHTa-rparK4aHWHA Ha MoJlydyeHue TaKuX YCAyr, AEeUCTBYHOLWEro B
TeyeHue 24 4yacos, NyTeM NepeHanpaBieHna aboHeHTa-rpaXK4aHNHA Ha CTAapTOBYIO CTPAHULY NepeyHs
OTEYECTBEHHbIX COUMANbHO  3HAYMMbIX MHOOPMALMOHHBIX PEecypcoB Ha eauHom  nopTtane
rocyAapCTBEHHbIX U MYHUUMNANbHBIX YCAYT.

YCner CBA3U, YKa3aHHblIE B HACTOALWLEM NYHKTE, OKa3bIBAlOTCA a6OHeHTy-I'pa)K,CI,aHMHy B Cny4ae ero
cornacua Ha nostydeHume Taknx ycnyr, Bblpa*eHHoro ogHnm m3 cnegyowmx cnoco6os:

a) ¢ ucnonb3oBaHnem cetn "MHTepHeT", B TOM uucie NyTemM COBEPLIEHMA KOHK/IOAEHTHbIX
OENCTBUIM NPU OCYLLECTBEHUM AOCTYNA K CUCTEME CaMO0BCYKMBaHMA onepaTopa CBA3K, YePE3 KOTOPYHO
abOHEHTOM OCyLLECTBAAETCA AOCTYN K cBeAEHMAM 06 OKa3biBAaeMbIX eMy yCayrax TenedoHHOM CBA3U U O
pacyeTax c onepaTopoM CBS3M, a TaKKe K MHON MHPOopMaLMK (NUYHBIN KabuHeT);

6) nocpeacTBOM e4MHOrO MOPTana rocyAapcTBEHHbIX MU MYHMLMMNAAbHBIX YCAYr C aBTopu3aumei
yepes egUHYI0 CUCTEMY MAEHTUDUKALMUMN.

49. focTtyn K canTam B cetn "MHTepHeT", MHOPMALMOHHBIM CUCTEMamM M MporpaMmmam Ans
3N1EKTPOHHbIX BbIYUCAUTENbHBIX MALLUMH, HE BKAKOYEHHbIM B MNepeyYeHb OTeYECTBEHHbIX COLMAaNbHO
3HAYMMBbIX MHPOPMALMOHHBIX PECYPCOB, MPU OKa3aHMM YCAYr CBA3W B COOTBETCTBMM C MyHKTOM 46
HacToAwwmx MpaBuA, He OCYLLLECTBAAETCA.

50. Mpwu nepeaaye ronocosoi MHGOPMaLMKM MO CETU Nepeaaym AaHHbIX K 060pya0BaHMIO, CUTHAN
OTBETa KOTOPOro MPUPaBHMBAETC K OTBETY Bbi3blIBaeMOro aboHeHTa WM CAYKMT HayalomM oOTcyeTa
NPOAOMKUTENBHOCTM COeAMHEHUSA MO CeTU Nepeaayn AaHHbIX (ceaHca cBA3M), OTHOCATCA:

a) abOHEHTCKUIA TepMUHaAN C GYHKLUMEN aBTOOTBETYMKA;

6) nHoe obopyaoBaHWe, 3amMeHstowee aboOHeHTa B ero oTcyTcTBME M obecneuyuBatouiee wau
nMUTUpYylolee obmeH nHpopmaume.

51. Onnata ycayr no nepefaye AaHHbIX OCYLLECTBAAETCA MyTeM HAJIMYHOTO WM Be3HaNMYHOro
pacyeTa B POCCUNCKMX pybasx.

OnnaTta yCnyr CcBA3n No nepenade AaHHbIX MOXXeET Npon3BoAnUTLCA NOCPenCcTBOM aBaHCOBOIo Uaun
OTNOXEHHOIo naateXxa Uan HenocpeacTtBeHHO Noc/ie OKa3aHMA TaKMUX YCAYTr B NYHKTaX KOJINEKTUBHOIO

Joctyna.

Mpwn onnate ycnyr cBA3U NO nepegayve AaHHbIX NOCPeACTBOM aBaHCOBOrO nNaaTexa aboHeHT BHOCUT
onpegeneHHyro CyMmmy Ha CBOW I'IMLI,eBOﬁ CYET, C KOTOpOro onepatop CBA3N CHMUMAET Nnatexu 3a
OKa3aHHble a6OHEHTy YCnyrun ceA3n no nepenade AaHHbIX.

Mpn onnate ycnyr cBA3M NO nepefaye AaHHbIX NOCPEACTBOM OT/NOEHHOro naate)a onjaTta
OCYLLEeCTB/IAETCA MOC/e OKOHYaHMA pacyeTHOro nepuoga. Ycayrm cBA3M MO nepegaye AaHHbIX
ons1a4ynBakoTCA B CpPOK, YCTaHaBﬂMBaeMbIVI onepartopom CBA3U, NPU 3TOM YKBBaHHbIﬁ CPOK HE A0J1IXKeH
6bITb MeHee 10 AHEﬁ CO OHA OKOHYaHMA PaC4eTHOro nepuoaa. bonee ,Cl,ﬂMTel'IbeIﬁ CPOK onnatbl ycnyr
CBA3UM NO nepegayvye AaHHbIX MOXeET 6bITb npeaycMmoTpeH oroeopom 06 oKasaHuu YyCnyr cBA3n.

52. OcHoBaHMem gnA BbICTaBNEHUA cYeTa 360HEHTy n (MI'IVI) nonb3oBaTeNO 3a NpegoCTaB/IEHHbIE
coegunHeHnAa no ceTun nepenayvyn OaHHbIX (CeaHCbI CBF|3M) ABNAKOTCA AaHHble, Noay4YeHHblE C NOMOLUbHO
O60py,ﬂ,OBaHI/I‘r'I, MCNOZIb3yeMOoro onepatopom CBA3N ON1A Y4YETa obbema OKasaHHbIX ycnyr cBA3n no
nepegade aaHHbIX.

53. KapTa onnatbl ycayr cBA3M No nepejaye AaHHbIX COAEPKUT 3aKOAMPOBAHHYIO MHbOPMALMIO,
ncnonb3yemylo AN AOBeAeHUAa A0 onepaTopa CBA3M CBeAeHMI 06 onnaTte ycayr cBA3M No nepegade
AaHHbIX, a TaKXKe cneayowme ceeaeHnn:



a) HaumeHoBaHWe (PUpMeHHOE HaMMmeHOBaHWE) onepaTopa CBA3M, BbINYyCTUBLLETO KapTy;

6) HaMmeHoBaHWe BUAOB YCAYr CBA3M NO Nepegaye AaHHbIX, ONAaYMBAEMbIX C UCNOAb30BaHUEM
KapTbl;

B) pa3mep aBaHCOBOTrO NaaTexKa, BHECEHME KOTOPOro NOATBEPKAAET KapTa;
r) CPOK AeNCTBUA KapThbl;

A) cnpaBoYHble (KOHTaKTHbIE) HoOMepa TenepoHOB onepaTopa CBA3Y;

e) NnpaBMAa NONb30BaHMA KapToi onnaThl;

) MAEHTUOUKALMOHHbI HOMEp KapTbl.

54. A6OHEHT 1 (MnKn) NoNb3oBaTeb MMEOT NPaBo 06PaTUTLCA K OMNepaTopy CBA3U ¢ TpeboBaHMeM
BO3BpaTa CPeACTB, BHECEHHbIX MMM B KaYecTBe aBaHCOBOrO MnJaTesKa.

OnepaTop cBsA3M 06A3aH BepHYTb abOHEHTY U (MAK) NOb30BaTENO HENCNONb30BaHHbIN OCTAaTOK
cpeAacTs.

55. PacuyeTHbIN nepuoa, 3a KOTOprVI BbICTaB/1IAETCA CYET 3a OKa3aHWe ycnyr CBA3MW NO nepegade
AadHHbIX, HE JON1XKEH NpeBbIWaTb 1 mecau.

56. CpoK onnathbl ycayr cBA3W No nepegayde gaHHbIX (Kpome abOHEHTCKOM NnaThl) He AOMKEH BbITh
MeHee 15 aHel co AHA BbiCTaBieHUA cyeTa. bonee AnuTenbHbIN CPOK OnnaThl MOXKET 6bITb YCTaHOBAEH B
gorosope 06 0KasaHuM ycayr cBsAsun.

Mpu onnate ycayr cBA3M no nepefaye AaHHbIX C NpUMeHeHWem aboHEHTCKOM cucTeMbl onaathl
pacyeT 3a OKasaHHble YCAyru CBA3M MO nepejadye AaHHbIX NPOM3BOAUTCA He nosgHee 10 gHelt ¢ AaThl
OKOHYaHMWSA PacyeTHOro nepuoaa.

CyeT, BbICTaBAAEMbIM a6OHeHTy 3a yCnyrn cCsBA3M NOo nepedayvye AaHHbIX, ABNAETCA pPaCYETHbIM
LOKymeHTOM. B gorosope 06 oKasaHumn ycnyr csA3n, 3akK104EHHOM C aboHeHTOM - ropnan4eCcknm aAMyom
nmbo nHAnBMAyaabHbIM  nNpeanpunHmMmaTtTesiem, CTOPOHbl BMpaBe CaMOCTOATE/IbHO oONpeaennTb
TPE6OBaHMFI K cCBeAeHNAM, KOTOpPble OO0/TXKHbI 6bITb OTpa*XeHbl B cyeTe.

B cueTe oTpakatoTca AaHHbIe O AeHEeXKHbIX 0643aTeNbCTBax aboHEeHTa, KOTOPbIN COAEPIKUT:
a) peKkBU3NTbI OMNepaTopa CBA3Y;

6) cBegeHus 06 aboHeHTe;

B) pacyeTHbIN NepMoa, 3a KOTOPbI BbICTABAAETCA CYET;

r) Homep nMueBoro cyeta aboHeHTa (Mpy aBaHCOBOM NaTexe);

A) AaHHble 0 CYMMapHOW NPOAO0IKUTENbHOCTM COeAUHEHUNI NO CEeTU Nepenayn AaHHbIX (ceaHcoB
CBA3M) 3a pacyeTHbIN Nnepuog (Npy NnoBpemMeHHOM y4yeTe);

€) 06LLyo cymmy, NpeabasBasemyto K onnaTe;
) pasmep ocTaTKka CpeacTB Ha INLLEBOM cyeTe (MpM aBaHCOBOM MaaTeXe);
3) 4aTy BbICTaB/EHUA CYETa;

1) CPOK onnatbl cyeTa;



K) cymmy, NpeabaBaAaemyto K onaaTe Nno Kaxkaomy By YCAYr CBA3M No nepejaye AaHHbIX;
N) BUAbI OKa3aHHbIX YCAYT CBA3K NO nepeaaye AaHHbIX;

M) 4aTy OKa3aHUA KaXKaoW yCayrn ceA3u Nno nepegave AaHHbIX;

H) 06beM KaXaoM yCcayrv cBa3mn no nepegaye AaHHbIX, OKa3aHHOW aboHeHTY.

57. OnepaTtop cBA3M 06A3aH obecneynTb A0CTaBKy abOHEHTY cyeTa A/1A OniaTbl OKa3aHHbIX YCAyr
CBA3W MO Nepeaaye AaHHbIX B Te4eHUe 5 AHel co AHA BbICTaBAEHUA 3TOro cYeTa.

|_|pl4 O6paLLI,EHMM aboHeHTa onepatop CBA3U 0b6s3aH npon3sectn Aetann3auunto CcyeTa,
3aK/1lo4yaowyroca B npeacraBneHnn ,D,OI'IO/]HVITe!'IbHOﬁ MH(bOpMaLI,MM 06 OKasaHHbIX ycnyrax cBAa3n no
nepegadye aaHHbIX.

58. ABoHeHT 1 (uAun) nonb3osaTenb Bnpase noTpeboBaTb BO3BpaTa CPeACTB, YMNaayeHHbIX 3a
No/b30BaHME YCAYyramu CBA3M MO MNepefayve AaHHbIX, 338 Nepuoj, Koraa OoTCyTCTBOBasa BO3MOMHOCTb
BOCMO0/1b30BaTbCA TAaKMMM YCAYramu He o BMHe 3Toro aboHeHTa 1 (Maun) nosib3oBaTtens.

IV. Nopapok 1 ychoBua NPUOCTaHOBAEHUA, UBMEHEHUA,
NpeKpaLLeHUA U pacTop:KeHusa Aorosopa 06 okasaHuUM ycayr cBA3un

59. B cnyyae HapyLlweHus aboHEHTOM CBA3aHHbIX C OKa3aHMEM YCAyr CBA3W MO nepegayve AaHHbIX
TpeboBaHUI, ycTaHOBAEHHbIX PeaepasibHbiM 3akoHOM "O cBA3K", HacToALWMMM [TpaBUAIaMKN U AOTOBOPOM
06 OKa3aHMM yCcayr cBA3W, B TOM YMC/Ie HAPYLLUEHWA CPOKOB OMJIaTbl OKAa3aHHbIX YCAYF CBA3W MO nepegaye
[OaHHbIX, ONepaTop CBSA3M MMEET NPaBo NPUOCTAHOBUTb OKa3aHMWe YCAyr CBA3M Mo nepejadye AaHHbIX A0
yCTpaHeHUs abOHEHTOM HapyLLeHM s, yBeJOMUB ero 06 aTom.

B cny4ae HeyCTpaHeHUA TaKOro HapyLweHMA B TedeHne 6 mecaues Co AHA nonyvyeHuA aboHeHTOM OT
onepaTtopa CBA3N yBeAOMNEHUA B NMUCbMEHHOM cbopme O HamepeHUn NPpmnoCTtaHOBUTb OKa3laHuUe ycnyr
CBA3UM NO nepenayvye JaHHbIX onepaTop CBA3M B OAHOCTOPOHHEM NMopAaKe BnpaBe PaCTOPrHyTb A0rosop
06 oKazaHuu YCNyr csA3un.

60. Mo 3aaBneHnto aboHeHTa (B NMCbMeHHOW dopMe) onepaTop cBA3M 0653aH 6e3 pacToprKeHus
[oroBopa 06 OKasaHMM yC/Iyr CBA3M MPUWOCTAHOBWUTL OKasaHWe aboHeHTy yciyr cBsisu Mo nepegaye
JaHHbIX. MNMpu 3Tom ¢ aboHeHTa B3MMaeTcA NaTa 3a BeCb Mepuof, YKasaHHbIM B 3asfB/ieHUW, B
COOTBETCTBUM C YCTAHOBNEHHbIM A1l TAKUX C/y4aeB Tapudom.

61. [elictBne gorosopa 06 OKasaHWUM YCAYr CBA3M MOXKET 6biTb MPUOCTAHOBIEHO NO 3aABAEHUIO
aboHeHTa (B NnUCbMeHHOM dopme) B cnydae caadm B Haem (nogHaem), apeHay (cybapeHay) nomelleHums,
B TOM YMC/IE KMIOr0 NOMELLEHNA, B KOTOPOM YCTaHOBNEHO 060pyA0BaHMeE, Ha CPOK AeNCTBUA AOroBopa
Haima (nopaHaiima), apeHapl (cybapeHgbl). C HaHumaTenem (noAHaHMMaTenem), apeHaaTopom
(cybapeHgaTopom) nomelleHMs, B KOTOPOM YyCTaHOB/IeHO o6opyaoBaHWe, MOXeT ObiTb 3aK/toyeH
[0roBop 06 0KazaHWUM YCAYr CBA3W Ha CPOK AENCTBMA A0roBopa Halima (noaHalima), apeHabl (cybapeHapl)
C BblAeNEHMEM ANA 3TUX LeNei TOro e YHUKaNbHOTo Koaa MAeHTUdMKauUK, YTo 6bin BblAeneH npwu
3aKN0YeHMM AoroBopa 06 OKasaHUK yCayr CBA3K, AEACTBME KOTOPOro NpuoCcTaHaBIMBaeTCs.

62. 3meHeHne aorosopa 06 OKasaHUWM YCIYT CBA3W OCYLLECTBAAETCA B NMUCbMEHHON dopme nau
NyTEM COBEPLUEHUA KOHKIIOAEHTHbIX AeNCTBUM, NnepeyeHb W MOPASOK OCYLLECTB/IEHWA KOTOPbIX
onpeaensaoTca 4OroBOPOM 06 OKasaHUM yCayr CBA3M.

0653aHHOCTb AOKa3biBaHMA coBepLlleHnA aboHeHTOM LI,EI‘/JICTBI/II\/'I, Hanpas/IEHHbIX Ha U3MEHEeHUe
yCl'IOBMlZ A0roBopa OKasaHuA ycnyr CBA3n, BO3/1ara€tcA Ha onepartopa CBA3U.

63. B cnyyae ecnu BHeceHWe M3MEHEHMI B O0roBop 06 OKasaHMM YCAYr CBA3W MNOB/EKNO
HeobXoAMMOCTb BbINOJIHEHWA OMEpPaToOpPOM CBA3WM COOTBETCTBYHOLWMX PaboT, 3TM paboTbl nognexart
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onnarte CTOpOHOVI, no nHnunatmee K0T0p0171 6bl1M BHECEHbI U3MEHEHUS B 4orosop 06 oKasaHuu ycnyr
cBA3N.

64. Mpu cornacumn aboHeHTa (B NMCbMEHHON dpopme) B AOrOBOP 06 OKasaHUM YCIyr CBA3M MOMKET
6bITb BHECEHO M3MEHEHMeE, Kacaloweeca YKasaHWa B HeM HOBOro aboHeHTa - ¢usmyeckoro amua. MNpu
3TOM HOBbIM aBOHEHTOM MOKET CTaTb:

YyseH cembl abOHEHTa, 3aPErncTPUPOBAHHbIN MO MECTY *KUTENbCTBA abOHEHTA UK ABAAKOLWMIACA
YYaCTHUKOM 06LLelt cobCTBEHHOCTU Ha NOMELLEHME, B KOTOPOM YCTaHOB/IEHO 060pyA0BaHUE;

ysieH cembn abOHEHTa, KOTOPbIM Ha AATy MU3MEHEeHWs A0roBopa 06 OKa3aHMM YCAYr CBA3K ABASETCA
HecoBepLUeHHONAETHUM GU3NYECKUM oM. Mpn aTom A0 AocTUKeHus 14-neTHero Bo3pacTa NpaBo Ha
nogauvy 3asBneHns 06 N3SMeHeHUM A0roBopa 06 OKasaHWKU YCAyr CBA3N OT MMEHM HECOBEPLLUEHHONETHETO
$n3MUYECKOro 1L UMEIOT ero 3aKOHHbIe NPeaCTaBUTENMN.

65. Mpu peopraHM3aunmn AN NePeMMeHOBaHMM aBOHEHTa - LOPUAMYECKOTO AL (33 UCKNOYEHEM
peopraHunsaumm B popme BblaeNEHUA AN Pa3AEeNEHMSA) B AOrOBOP 06 OKa3aHUM YCAYr CBA3N MOXKET BbITb
BHECEHO M3MEHEHWe, Kacaloleeca yKasaHWA B HEM NpaBOMNpPeemMHWKa WAM HOBOFO HaMMEHOBAHMSA
aboHeHTa - topuanyeckoro auua. Mpu peopraHMsauumn lOpUANYECKOro Anua B Gopme BblaeneHna nam
pasaeneHus BONPOC 0 TOM, C KEM U3 NPaBONPEEMHUKOB C/iegyeT 3aK104nTb A0roBOp 06 OKasaHMM ycayr
CBA3M, peLaeTca B COOTBETCTBMM C NepesaTouHbIM aKTOM.

66. B cnydae npeKkpalieHus AencTBuA AOroBopa NpPeKpallaeTca UCMOoNHEHME ONepaTopoM CBA3M
06a3aTeNbCTB No obecneveHUo 41A abOHEHTa BO3MOMHOCTM AOCTYNa K yC/Iyram CBA3M, OKa3blBaeMbiM
APYTYM OnepaTopom CBA3MU.

67. B cnyyae npeKkpaweHusa y aboHeHTa npaBa BAALEHWUA WAM MO/b30BaHWA MOMELLEHMEM, B
KOTOPOM yCTaHOB/IeHO 0bopyaoBaHMe, 40roBop 06 oKasaHUKM ycayr cBA3K ¢ abOHEHTOM NpeKpallaeTca.
Mpu aTOM onepaTop CBA3M, ABAAIOWMINCA CTOPOHOM AoroBopa 06 0KasaHUK ycayr cBasn, No TpeboBaHMIo
HOBOrO B/aAe/1blLia YKa3aHHOro nomelleHua obasaH B TeyeHune 30 AHEN 3aKA0UYNTL C HUM HOBbIV 40r0BOP
06 OKasaHMM yCayr cBasu.

V. MopAaaoK npeabABAEHUA U PaCCMOTPEHUA NPETEeH3Ui

68. ABOHEHT U (Mnn) nonb3oBaTenb BrnpaBe 06XKanoBaTb pelleHMA U aeicTeusa (besgeicrene)
onepaTopa CBA3WU, CBA3AHHbIE C OKa3aHUEM YC/IYT CBA3M MO Nepesaye AaHHbIX.

69. PaccmoTtpeHune Kanobbl aboHeHTa M (MAM) NOMb30BaTENs OCYLLECTBAAETCA B MOPAAKE,
yCTaHOB/IEHHOM 3aKoHoAaTeIbcTBoM Poccuiickon Peaepaumu.

70. MNpn HEUCNONHEHUN UAWU HeHad/exKallemM UCNONHEHMM ONepaTopoM CBA3M 06A3aTenbCTs no
OKa3aHUWIo yCAyr cBA3M MO nepegaye AaHHbIX abOHEHT M (MaM) nonb3oBaTenb A0 obpalleHus B cyg,
npeabABAAET ONepaTopy CBA3W NPETEH3MIO.

71. MpeTeH3nA NpPeabABAAETCA B MUCbMEHHOW dopme M MOANENKMT PerucTpauunm B AeHb ee
noayYyeHuUa onepaTopoM CBA3K.

MpeTeH3un No BONpOCcam, CBA3AHHbIM C OTKA30M B OKa3aHMM yCAyr CBA3M Mo nepefayve AaHHbIX,
HEeCBOEBPEMEHHbIM WM HeHaa/eXalmMm UCNONHEHNEM 00A3aTeNbCTB, BbITEKAKOLWMX M3 AorosBopa 06
OKa3aHWUW YCAYT CBA3W, NPeAbABAAIOTCA B TeUeHUe 6 MecALLeB CO AHA OKa3aHWA YCyr CBA3W MO nepegade
AaHHbIX, OTKa3a B UX OKA3aHWWN MW BbICTaBEHMA CYETA 3@ OKasaHHyto ycayry. K npeTeH3uun npunaratorca
Konus gorosopa 06 oKazaHWM yCyr CBA3M, a TAKKe MHble He0OX04MMblIe AN1A PAaCCMOTPEHUA NPeTeH3UN
Mo CywecTBy AOKYMEHTbl, B KOTOPbIX AO0/MKHbl OblTb YKa3aHbl CBEAEHUA O HEWUCMOAHEHUW WU
HeHag/exalwem WCNoAHEHUW 06A3aTenbCcTB MO A0roBopy 06 OKasaHMM ycayr cBsA3W, a B Cay4ae
npeabABNEHNA NPETEeH3MM O BO3MELLEHUWU yulepba - cBefeHuA o daKTe M pasmepe NPUYUHEHHOTO
yuwepba.



72. MNpeTeH3na paccMaTpuMBaEeTCA OMepaTopom cBasu He Gonee 60 gHel co AHA perucTpauun
npeTeHsuu.

O pesynbTaTax PacCMOTPEHWA MPETEH3MM OnepaTop CBA3WM AO0/KEH CoObWUTbL B MUCbMEHHOM
dopme npeabABMBLIEMY ee abOHEHTY U (MaKn) Nonb3oBaTeNto.

B cnyyae ecan npeteHsus Obina npusHaHa OMepaTopom CBA3M OOOCHOBAHHOW, BblAB/AEHHbIE
HeAoCTaTKM MoANeXaT YCTpaHeHWo (B  NUCbMeHHOW ¢opme) onepatopom CBA3U B CPOK,
npeaycMOTPEHHbIN AOrOBOPOM 06 OKasaHUM yCayr CBA3W.

B cnydae ecnn onepaTopom CBA3U NpPU3HaHbl 060CHOBaHHbIMUK TpeboBaHWAa aboHeHTa U (KMnK)
nonb3oBatesid 06 yMeHbLUEHMM pa3mepa OnaTbhl OKAa3aHHbIX YCAYyr CBA3M MO nepegadvye AaHHbIX, O
BO3MELLEHMM PACXOA0B Ha YCTPaAHEHWE HeAO0CTaTKOB CBOMMM CUAAMKN UKW TPETBUMK NNLAMM, A TaKKe O
BO3BpaTe YN/IaYeHHbIX 3@ OKa3aHWe yc/yr CBA3W MNo nepegave AaHHbIX CPeaCcTB U BO3MELLEHNM YObITKOB,
NMPUYUHEHHBIX B CBA3M C OTKAa30M OT MPEAOCTaBAEHUA YCAyr CBA3WM NO nepegaye AaHHbIX, YKasaHHble
TpeboBaHMA NoAsiexKaT yaoBneTsopeHunto B 10-aHEBHbIN CPOK CO AHA NPeAbaBAEHUA NPETEH3UN.

Mpn OTKNOHEHUWM nNpeTeH3UM MNOJHOCTbIO WAW  YaCTUYHO nmbo Henoay4eHnn oOTBeTa B
yCTaHOBHEHHbIVI AnAa ee pacCMoTpeHUA CPOoK aboHeHT 1 (VIJ'IM) NnoNb30BaATE/Ib MMEIOT NPaBO NpPeabABUTb
UCK B CyA.

VI. OTBeTCTBEHHOCTb CTOPOH

73. 32 HEUCNONHEHNE UKW HEHAZNEXKaLLLee UCMNOIHEHME 06A3aTenbCcTB No A0roBopy 06 oKasaHum
YCAyr CBA3W OMepaTop CBA3M HECceT OTBETCTBEHHOCTb nepes aboHeHTOM U (MaM) nosb3oBaTesieM B
cnepyowmx cayyanx:

a) HapylweHne CpoKoB obecneveHus AO0CTyna K CeT nepegayvyn gaHHbIX;

6) HapyLweHne YCTaHOB/IEHHbIX B A40roBope 06 OKasaHWUM YCAYT CBA3M CPOKOB OKa3aHWUA yCayr CBA3U
no nepegave AaHHbIX;

B) HeOKa3aHue yCcnyr CBA3n No nepenavye AaHHbIX, YKa3aHHbIX B 4Orosope 06 oKkaszaHuu YCNyr CBA3U,

r) HeKayecTBEHHOE OKasaHue YCAyr CBA3M MO nepefaye AaHHbIX, B TOM 4Yucne B pesysbTaTte
HeHaA/1eKalLllero CoAepKaHusa CeTn Nnepesaym AaHHbIX;

[) HapyLlLeHune TailHbl HPOPMaLUK, NepesaBaeMoi NO CETU Nepeaadn AaHHbIX;

€) HapylweHWe YCTaHOB/IEHHbIX OrpaHMYeHWii Ha pacnpocTpaHeHMe cBeAeHU 06 aboHeHTe -
dU3NYeCKOM NnLEe, CTaBLUMX M3BECTHLIMM OMEPaTOPy CBA3N B CUAY UCMONHEHUA AOroBOpa 06 OKasaHUu
YCAYT CBA3M.

74. Mpy HapyLWweHMM YCTaHOB/IEHHbIX CPOKOB OKa3aHWA yCyr CBA3W NO nepegaye AaHHbIX abOHeHT
- GU3nYecKoe ML MO CBOEMY BbIOOPY BNpaBe:

a) Ha3Ha4YUTb ONeEPaTopy CBA3N HOBbI CpPOK, B Te4eHne KOToporo O0/1KHa ObITb OKa3aHa ycnyra
CBA3UM NO nepenadvye AaHHbIX;

6) NnopyunTb OKa3aHWe yCayr CBA3W Mo nepeadye AaHHbIX TPETbUM AULLAM 332 PA3YMHYIO LLEHy U
noTpeboBaTb OT OnNepaTopa CBA3N BO3MELLEHNA NOHECEHHbIX PacX040B;

B) NoTpeboBaTb YMEHbLUIEHUA CTOMMOCTM YCAYTM CBA3K NO Nnepegaye AaHHbIX;
r) pacToprHyTb fOroBop 06 OKasaHWW yCayr CBA3MW.

75. B pononHeHuwe K Tpe6OBaHMFIM, npegbAasnaembim aboHeHTOM - ¢M3M‘~IGCKMM amuom B



COOTBETCTBUM C NYHKTOM 74 HacToAwwmx Mpasu, onepaTop CBA3W ynaaymBaeT aboHeHTYy - Usnyeckomy
nuy:

npw HapyLleHU CPOKOB NpeaoCcTaBAeHMA A40CTyNa K CeTu nepeaayn AaHHbIX HEYCTOWKY B pasmepe
3 npoueHTOB NAaTbl 3a NpeAoCTaBiAeHMe AOCTYNa K CeTU Nepeaayn AaHHbIX 33 KaXAbli AeHb MPOCPOUKM
BNAOTb A0 Hayana obecneyeHWs OOCTyNa K CeTM nepeadu AaHHbIX, ecan 6onee BbICOKUI pasmep
HeyCTOMKK He yKa3aH B JoroBope 06 oKasaHUM ycayr cBAsn, Ho He bonee pasmepa yKasaHHOW B orosope
06 OKaszaHuM ycayr cBA3Kn nNaatol;

Npu HapyLEeHNN YCTaHOBJIEHHbIX CPOKOB OKa3aHWA yCayr CBA3M MO nepegaye AaHHbIX HEYCTOMKY B
pasmepe 3 NPoLEeHTOB CTOMMOCTU YCAYTM CBA3M MO Nepeaade AaHHbIX 32 KaXKAbll 4ac NPOCPOYKM BNAOTb
[0 Hayana oKasaHWs YCIyrn CBA3M Mo nepegade AaHHbIX, ecin 6onee BbICOKUN pasmep HEYCTOMKU He
YyKasaH B gorosope 06 okaszaHWM ycayr cBsA3m, HO He 6osiee CTOMMOCTM YCAYTU CBA3K NO Nepeaade AaHHbIX.

Ecnv cTtoMmMoCTb ycayrM cBA3M NO nepefade AaHHbIX He onpegesieHa, pasmep HeycTOMKu
onpeaenseTca Ucxoaa 13 obLe CTOMMOCTH YTy CBA3M NO Nepegaye AaHHbIX, CYLLeCTBOBABLUEN B TOM
MecTe, B KOTopom TpeboBaHMe aboHeHTa M (MAM) nonb3oBaTens AONMXKHO 6biNo ObiTb YA0BNETBOPEHO
onepaTopom CBA3M, Ha AE€Hb A06POBONLHOMO YAOBNETBOPEHUSA TaKoro TpeboBaHWMA WAM Ha AeHb
BblHeCceHUn cyaebHoro pelleHusa, ecnm TpeboBaHMe aboHeHTa M (MaM) nonb3oBaTtena A06POBONLHO
yA0BNEeTBOPEHO He bbino.

76. B cnyyae HapylweHMAa onepaTopom CBA3M YCTAHOBJ/IEHHbIX CPOKOB OKAa3aHWA YCAyr CBA3WM MO
nepegaye AaHHbIX aboHEHT 1 (MAK) Nosib3oBaTe b BrpaBe TpeboBaTb MONHOIO BO3MELLEHWNA YObITKOB,
NPUYUHEHHbIX MM B CBA3U C HapyLleHMeMm yKa3aHHbIX CPOKOB.

77. B cnyyae HEUCNOIHEHUA WU HEeHaAJIeXKalllero UCNoJIHEHUA 06A3aTeNnbCTB B COOTBETCTBUN C
O0roBopom 06 OKaszaHUW ycayr cBsisu aboHeHT M (MAKn) nosib3oBaTeslb BNpaBe NoTpeboBaTb Mo cBOEMy
BblIbOpY:

a) 6e3303me3p,Horo YCTPpaHEHNA HeAOCTAaTKOB MO OKa3aHUIO yCyr CBA3U NO nepegadvye AaHHbIX;
6) COOTBETCTBYHOLWLENO yMmeHbLlLEHNA CTOMMOCTU YCNYyT CBA3U NO nepenavde AaHHbIX;

B) BO3MeLlleHNA NOHECEHHbIX UMK PacXooB, CBA3AHHbLIX C YCTPaHEHMEM He[OCTaTKOB OKasaHHoM
ycnyru ceA3un no nepegayvye AaHHbIX CBOUMU CUNaMU UNTU TPETbUMU TULUAMN.

78. B cnyyae HapyleHWs OnepaTopom CBA3M TaWHbl MHGOPMAUUKM, NepesaBaemolt no cetu
nepesayv gaHHbIx, n TpeboBaHMN OrpaHNYEeHMA PacnpPoCTPaHeHMA cBeaeHu 06 aboHeHTe - pusnyeckom
N1MLE, CTaBLUNX MY M3BECTHLIMM B CUTY MCNONHEHMSA A0roBopa 06 OKazaHWUM YCAYr CBA3M, ONepaTop CBA3M
no TpeboBaHMI0 abOHEHTa BO3MELLAET NPUUMHEHHbIE STUMWN AENCTBUAMU YObITKN.

79.B CQlydae HenpeacrtaBaieHUA, HEMNOJTHOIO NI HeCBOeBpeMeHHOTo nNpeacTtaB/ieHnAa VIHd)OpMaLI,VIVI
06 OKaszaHuu YCAyr cBA3n no nepepade AaHHbIX aboHeHT BMNpaBe OTKa3aTbCA OT UCNOJIHEHNA A0roBOpPa 06
OKa3aHWWM ycnyr cBAsu, I'IOTpe6OBaTb BO3BpaTa yn/sa4eHHbIX 3a OKa3saHHble yCnyrn cBA3n No nepegade
AaHHbIX CPeacTs N BO3melleHNA NOHeCEHHbIX Y6bITKOB.

80. AGOHEHT 1 (VII'IVI) NnoNb30BaTE/Ib HECYT OTBETCTBEHHOCTb NEPE] ONEPATOPOM CBA3U B CheyoLWnx
cnydanax:

a) HeonnaTta, HeNoJIHaA UM HECBOEBPEMEHHAA ONaTa YCAYr CBA3W NO nepesaye AaHHbIX;
6) HecobtoaeHMe NpaBUA 3KCNyaTaumMm 0bopyaoBaHus;

B) HecobnoaeHWe 3anpeTa Ha MNOAKAOUYEHME K abOHEeHTCKOW AuHMKM 060pyaoBaHuA, He
COOTBETCTBYHOLLETO YCTaHOBAEHHbIM TPeOOBaHUAM.



81. B cnydyae HeonnaTbl, HEMOAHON WAN HeCcBOEBPEMEHHOM onnaThl YCAYr CBA3W Mo nepenade
OaHHbIX aboHEHT U (MAK) nonb3oBaTenb YNAauYMBalOT ONepaTopy CBA3M HeyCTOMKY B pasmepe OA4HOro
npoueHTa CTOMMOCTM HeomnaayeHHbIX, ONAayYeHHbIX He B MOAHOM obbeme WAN HecBoeBpPeMEeHHO
ONnaYyeHHbIX YCAYr CBA3W MO nepefadvye AaHHbIX (€CAM MeHblIMI pasmep He yKasaH B gorosope 06
OKa3aHWK YCAYT CBA3M) 3a KaXKAbli AeHb NPOCPOYKMU BMNAOTb A0 AHA NOralleHna 3a40/1eHHOCTU, HO He
6onee cymmsl, nognerkallein onnare.

82. B cnyyae HecobnwogeHus aboHeHTOM W (MAn) nosib3oBaTeslem MPaBUA  IKCMIyaTauum
obopynoBaHMa unm HecobnoaeHs 3anpeTa Ha NOAKAOYEeHME K aDOHEHTCKOM IMHUM 060pyA0BaHUA, He
COOTBETCTBYIOLLEFO YCTAHOB/IEHHbIM TpeboBaHMAM, OMepaTop CBA3M BMpase 06pPaTMTLCA B Cy4, C
TpeboBaHMEM BO3MELLEHUA MNPUYMHEHHBIX TAKUMMK LEUCTBUAMW aboHeHTa W (MAM) nonb3oBaTens
yObITKOB.

83. OnepaTtop cBA3M 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM 33 HEUCMOJ/IHEHME UM HEHaA/iexallee
NcnosiHeHWe 06A3aTenbCTB MO A0rOBOPY 06 OKA3aHMM YCAYr CBA3M, €CAU LOKAXKET, YTO UX HEUCMONTHEHME
WU HeHaZ/exallee UCNONHEHWE NPOM3OLWIO BCAEACTBME AENCTBMA OBCTOATENLCTB HEMNPEeoaoIMMON
CWUAIbl UM NO BUHE APYTON CTOPOHDI.




