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YcnoBus okasaHus ycnyr cBasm Next Mobile
KOPMOpaTUBHbIM KIMEHTaM

1. O6nacTb NnpuMeHeHust

1.1. Hactosawume YcnoBus okasaHusi ycnyr cBssn Next Mobile (ganee no tekcty — YcnoBusi) paspaboTaHbl B
COOTBETCTBMM C [OEWCTBYOLWMM 3akoHogaTensctBoM Poccunckon ®Pegepauun, HABNAIOTCA  COCTaBHOW
HeoTbemMnemon yacTbio [loroBopa 06 okasaHuu ycnyr cBa3u (ganee no Tekcty — [orosop) wm perynupyloT
B3aMMOOTHOLLEHNss NO oka3aHuto Onepatopom ABOHEHTY ycnyr MOABWXKHOM pagnmoTenedOHHOW CBS3W,
TenemaTuyecKknx ycrnyr cBA3n, YCnyr CBs3u no nepefade AaHHbIX, okadbiBaeMbix OnepaTtopoM C MCNonb30BaHNEM
CeTn MNOABWXHOW pagmoTenedOHHON CBHA3M, a Takke WHbIX Ycryr (CepBMCHOE, WHMOPMAaLMOHHO-CNPaBOYHOE
obcnyxusaHue u ap.).

Ycnosusa yctaHaenusatotcd OnepaTtopoM CaMOCTOATENbHO, ABMAOTCA NO cMmbicny cT. 437 [paxgaHckoro
kogekca Poccuiickon dpegepauun nyonmnyHon odepTor 1 MoryT ObiTb NPUHATEI AOOHEHTOM HE MHa4de Kak nytem
npucoeauHeHns K HAM B LienoMm. Hactoswme Ycnosusa pasmeltatotca Ha Cawnte OnepaTopa.

1.2. K oTHOLWIEHUAM, BO3HMKLLIMM B COOTBETCTBUM C HACTOSALLMMM YCNOBUAMMW, MPUMEHSIIOTCA HOPMbI NpaBa
Poccuiickon ®egepauun, ecnvm MHOE HE YCTaHOBMEHO MEXAYHAaPOAHBIMY AOrOBOPaMM.

1.3. Ecnu otaenbHbiM cornaweHmem CTOPOH YCTaHOBMEHbI MHbIE YCINOBUS NpefoCcTaBneHnst Ycnyr, Yem Te,
KOTOpble MpeagyCMOTPEHbI HACTOALLMMM YCNOBUAMU, MPUMEHSIIOTCS MpaBuria OTAENbHOIO CornalleHus.

1.4. Ycnyru B3y NpeaoCcTaBnsoTcs B COOTBETCTBUM C BblAaHHbIMM OnepaTopy NMLEH3UAMN HA OCHOBaHWM
HoroBopa, 3akmiodeHHoro mexgy AbBoHeHTomM wu  Onepatopom  (MMBO  fMUOM  YMONTHOMOYEHHbIM
ABoHeHTOM/OnepaTtopom), B nopsiake, NnpegyCMOTPEHHOM AEWCTBYIOLWMM 3akoHogaTenscTsoM P&.

Uudopmauusa o nuueHsusax pasmeltaetca Ha Cante OnepaTopa, a Takke A4OBOAMTCA A0 cBedeHus ADOHEHTOB B
mMecTax obcnyxunsaHns AGOHEHTOB, B TOM YMche npw 3aknoyeHun Jorosopa.

1.5. [insa uenem HacCTOALLMX YCMNOBUIA UCMONb3YKTCA CrieayloLme OCHOBHbIE TEPMUHbI U onpeaeneHuns:

AGOHEHT - Iopyandeckoe NULO UM MHONBMAYANbHBIA NpeanpuHUMaTenb, C KOTOPbIM 3aknoyeH [Jorosop 06
OoKasaHWW yCryr CBA3W C BblAeNeHneM Anst 3Tux uenen ABOHEHTCKOro (TenedoHHOro) Homepa WU/ unm yHUKanbHOro
Koga naeHTudukaumn.

AGOHeHTCKUIN HoMep — Bblgensdembinn OnepatopoM ABOHEHTY Ha nepvog AencTteusa [oroBopa 06 okasaHuu
yCrnyr cB4A3u TeneoHHbIN HOMep, OAHO3Ha4yHO onpedensowun (MgeHTUuUUMpyoWmMn) nogknovyeHHoe Kk Cetun
cBsa3n Onepatopa AGOHEHTCKOE YCTPOMCTBO C YCTAHOBMEHHON B HEM SiM-KapTOMN.

AGoHeHTCKOe oGopyaoBaHue — Haxoasweecs B 3aKOHHOM BriageHum ABOHeHTa aboHEHTCKOe YCTPOMCTBO
(aboHeHTCKast cTaHuMsa) — TenedOHHbIV annapar, NnaHwWweT u np., nogknoyaemoe kK cetn ceaAsn OnepaTopa,
no3BonsolLlee nepegaBatb W/WUNM NpMHMMaTb WMHoOpMaumio u obecneuvmBatrowiee AGOHEHTY OOCTYN K Ycnyram
OneparTopa.

BeHedmumapHbIn Bnageney- prsmyeckoe nmuo, KOTOpoe B KOHEYHOM CHETE MPSIMO UMM KOCBEHHO (Yepes
TpeTbux nuy) Briageet (umeeT npeobnapawoulee yyactne ©Oonee 25 npoueHToB B kanuTane) ABGOHEHTOM-
IOPUANYECKUM NULIOM, MO0 UMEET BO3MOXHOCTb KOHTPONMpOBaThb AeNCTBUst AGOHEHTa.

BunnuHroBas cuctema Onepatopa (ACP) — ceptuduumMpoBaHHas aBToOMaTU3MpoOBaHHas cucTema
pacuyetoB OnepaTtopa Anga yyeTa obbema okasaHHbIX YCIyr, NOCTYMMEHUSI U PacXOA0OBaHUS OEHEXHbIX CPeacTs,
BHECEHHbIX B CHET onnatbl YCnyr.

Bbirogonpuobperartenb — nuuo, K BbIroAe KOTOPOro gerctByeT ABGOHEHT, B TOM YMCMie Ha OCHOBaHUMU
areHTCKoro [oroeopa, [OroBopa MnopyyeHusi, KOMUCCUMU WU OOBEPUTENBHOrO YnpaBrfieHusi, Npu MNpPOBEeLAEHUU
onepauun ¢ 4EHEXHbIMU CPeacTBaMM U UHBIM UMYLLECTBOM.

HdoroBop 06 okasaHuu ycnyr cBsi3u ([JoroBop) — cornaweHne mexay AboHeHTom u Onepatopom 0O
BO3ME3AHOM OKa3aHuW YCnyr, 3akrntoyeHHoe no dopme yctaHoBreHHon OnepaTtopoM B Nopsiake, onpeaeneHHoMm
HacToAwMMM Ycnoeusimn. HeotbemnembiMn vactssimm [JoroBopa siBnstoTcs: 6GnaHk [JoroBopa, noanvucbiBaeMbin
ABoHeHTOM, HacTosilne YcnoBus, TapudHbI NnaH.

EBC — eguHas buomeTpuyeckas cuctema

EpavHuua Tapudukauum Yenyr — eguHiLa o6bema okasaHHbIX YCINyr, CTOMMOCTb KOTOPOW yCTaHaBnMBaeTcs
Onepatopom.

EMry - EguHeln noptan rocyAapCTBEHHbIX U MyHUUMNAnNbHbIX yCnyr — deaeparnbHas rocygapCcTBeHHas
WMHpopMaLnoHHasa cucteMa « EAnHBIN nopTan rocygapCcTBEHHbIX U MyHULMMANbHbIX yenyr» (Www.gosuslugi.ru).

ECWUA - cdenepanbHas rocygapctBeHHas nHopMaLumoHHas cuctema «EguHas cuctema ngeHtudmkaumm un
ayTeHTMdMKauuM B UWHpacTpykType, obecneumBaroweri MHPOPMAaLNOHHO-TEXHONOMMYECKOE B3aMMOLENCTBUE
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WMH(POPMAaLMOHHBIX cucTeM. cnonb3yembix Ans NpeaocTaBneHusl rocy4apCTBEHHbIX M MyHULMNAnbHbIX YCryr B
3NEKTPOHHON hopmey

30Ha obcnyXuBaHMUA - Tepputopus, B npeaenax KOTOPOW cyulecTByeT noareBepxaeHHas Onepatopom
TeXHUYecKasi BO3MOXHOCTb NpeoCcTaBneHnst YCryr, oka3biBaeMbIX C UCMOMNb30BaHNEM SiM-KapThbl.

KpeauTHbIn nuMUT — BO3MOXHbIN 0ObeM MpedocTaBnsieMbIX YCNyr, KOTOPbIA yCTaHaBnvMBaeTCs
OnepaTtopom anst AGoHeHTa NOCTONMAaTHOW CUCTEMbI Pac4ETOB.

NInyHbIn kabuHeT — opraHmsoBaHHad OnepaTopom cucTema camMooBCNyXUBaHUSA, OOCTYN K KOTOPOW
npeaocTaBnsieTCss aBTOPU30BaHHbIM ABOHEHTaMm C ucnonb3oBaHWem cetn WHTepHeT, M npepocTaBngaoLas
ABOHEHTY BO3MOXHOCTb YNpaBnsiTb YCnyramu, okasblBaembiMu emy OnepaTtopom 1 nonyyatb MHOPMALINIO O HUX.

NuueBon cueT - 3anucbk B ACP Onepatopa, crnyxawas ans yyeta obbema okasaHHbIX YCnyr, NoCTynneHns
N pacxofoBaHMs OEHEXHbIX CPEACTB, BHECEHHbIX B CYHET onnatbl Ycnyr. B pamkax ogHoro [JoroBopa moxeT ObiTb
BblAE€MNEeHO HECKONBbKO JIMLeBbIX CHETOB.

OnepaTtop — OOwecTBO ¢ orpaHuMdeHHON oTBeTCcTBeHHOCTbO «CHMM TEJIEKOM», 3aperncrtpupoBaHHoe B
COOTBETCTBUN C [OEWCTBYIOLWMM 3akoHodaTenbcTBoM Poccuickon ®Pepepaunn, MHH 7707840631, OI'PH
1147746891830, agpec mectoHaxoxaeHus:: 127473, r. MockBa, yn. KpacHonponeTtapckas, g. 16, ctp. 1, atax 5,
nom. |, kom. 34, okasbiBalollee YCNyrn CBSA3M Ha OCHOBaHWWM NULEH3WIA, BblAaHHbIX PedepanbHon cryx6oin no
Hansopy B cdhepe cBA3M, MHAPOPMALMOHHBLIX TEXHOMOMMA U MacCoBbIX KOMMYHMKaumi Poccuinckon deagepauum,
siBNsitoLLleecss CTopoHon no [JoroBopy ¢ AGOHEHTOM.

Monb3oBartenb - paboTHUK ABOHEHTa UMM MHOE NULO, PaKTUYECKN UCNONb3yloLlee YCnyru, okasbiBaeMble
ABOoHeHTy, paboTaloLmii Ha OCHOBaHUN TPYAOBOro AOroBOpa Unn BO3MEe34HOro rpaxaaHcko-npaBoBoOro 4orosopa ¢
ABoHeHTOM, TOonbKO nNpw ycnosuu BHeceHns B ECUA ceegeHunn o Nonb3oBaTene, kotopomy ABOHEHT NpeaocTaBusl
BO3MOXHOCTb nonb3oBaTtbcsa Ycenyramu. Jencteua MNone3oBatenen No NogKMOYeHUo, ynpaBneHnto, Norb30BaHMI0
Ycnyramu, a Takke gencremsa no npegocrasneHvtio Onepatopy ceBegeHuin o lNonb3oBatene Ycnyramm ABoHeHTa
cuuTatotca gencremsamm AGoHeHTa.

MpencraBuTenb aboHeHTa- NMUO, AeNCTBYOLEE OT MMeHN ADOHEHTA B CUITY MOSTHOMOYUSA, OCHOBAHHOTO Ha
OOBEPEHHOCTW, OOroBOpe, yKaszaHUM 3akoHa, MO0 akTe YNoSIHOMOYEHHOrO Ha TO roCY4apCTBEHHOrO opraHa umnu
opraHa MeCTHOroO CcaMOYMNpaBlieHWsi, CO3Latlollen, M3MeHsowen nNubo npekpaliallen rpaxgaHckue npasa
npeacTaBnsemoro.

PacuyeTHbIN nepuop - Nepuoa BPEMEHW, 3a KOTOPbIN onpedensetrca (akTUYeCcKM MOSMYyYEHHbI W
onnaynBaembii AOBOHEHTOM 06bem Ycnyr. Ecnu nHas npogomkmMTensHocTb PacyeTHOro nepnoaa He yCTaHOBIEHA
OnepaTtopom, PacyeTHbIn neprog cumTaeTcs paBHbIM OOHOMY KaneH4apHOMY Mecsauy.

Poymuur — npepoctaBnsemas OnepatopoM ABOHEHTY BO3MOXHOCTb MOMb30BaATbCA Ycnyramu npwu
HaxoxaeHun AboHeHTa 3a npegenamn CeTtn cBsa3nm OnepaTtopa 1 okasbiBaeMbIMY APYrMMK onepaTtopamun CBSA3M, C
koTopblM y AGOHeHTa [loroBop He 3akrnioyeH C NPUMEHEHNeEM ykasaHHOW B [lorosope Sim-kapThl.

CeTb cBaA3u Onepatopa - TeXHOMOrMyeckas cuctema, BKMOYawowas B ceba cpeactBa M NMHUMKU CBA3M,
Heobxoammas anst okasaHusa Ycnyr AGOHeHTaMm.

Cawnt Onepartopa — pecypc OnepaTopa B ceTu MIHTepHeT no agpecy www.nextmobile.ru.

Tapud - ueHa, ycTaHaBnuBaemasi OnepaTtopom 3a OTAENbHYI EAMHULLYY YCnyrn

TapudHbLIN NnNaH — COBOKYNHOCTb LEHOBbLIX YCNOBUIA (TapudoB), Ha KoTopbix Onepatop npegnaraet
Nnonb30BaTbCSA OAHON NMMOO HECKONMBbKMMM YCnyramm CBA3W.

TexHu4Yeckass BO3MOXHOCTb OKa3aHMusl yCnyr — Hanuume (yHKUUOHMPYHOLWNX TEXHUYECKUX CpeacTB U
COOPYXEHMWIN NOABMKHOW CBA3N B 30HE 06CIYyXMBaHMSA ceTn NOABMKHON cBA3M OnepaTtopa CBs3n, HeOOXOAMMbIX AMs
oka3aHust AGOHEHTY yCnyr CBA3W.

YcnoBHas cyMmMa — BbIPaQXEHHbI B [OEHEXHOM WM MHOM 3KBMBaArneHTe obbem npaB AGOHeHTa
NpeAonnaTHON CUCTEMbI PACYETOB Ha NostydeHne Ycnyr no aboHEHTCKUM HOMepaM, BblaeneHHbIM AGOHEHTY.

Ycnyrn cBasu (Ycnyru) — pgestenbHOCTb MO npuemMy, obpaboTke, XpaHeHuto, nepepade, [OCTaBKe
coobuieHun amnekTpocesasn. [log ycryramum MNOHMMAKOTCA  YCMyrM MOOBWXKHOW  paguoTenedOHHOW  CBS3WN.
TenemartuMyeckme yCryrm CBA3u U YCryru CBSA3W Mo nepefade AaHHbIX, 3a UCKITYEHWE YCIyr CBA3M MO nepeaade
OaHHbIX ANs Lenen nepegayu ronocoBon MHopmaumu.

LWnto3 - annapaTHO-NpOrpaMMHbIA KOMMIEKC, cCepBep unu nodoe nHoe obopyaoBaHMe, OCYLLECTBNAOLLEE
nepegavy rofioCoBON U/Unn He rofloCoBOM MHpopMaLun Mexay ceTbio cBA3n OnepaTopa u ApyrMMu CETAMU CBSA3M,
No3BOMNAIOLLEE MOMYYUTb AOCTYN B OPYrne CeTu CBSA3M U/unu NpefocTaBuUTb TPETLUM NMUAM OOCTYN B CETb CBA3M
Onepartopa.

sim-kapTa (MAEHTU(PUKALMOHHBLIA MOAYNb) — O3NEKTPOHHbLIN HOCMTENb UWHOPMaUUK, KOTOPbIV
ncnonb3yeTtcs B 06opygoBaHum AGOHEHTa 1 C MOMOLLIbIO KOTOPOro OcyLecTBAseTcs ngeHtTudmrkauns ABoOHeHTa nunm
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nonb3oBaTtens ycrnyramu cBssu AGOHEHTa—opUaNYeCcKoro nuua unn MHANBMAYyanbLHOro NPeanpuHUMaTens, a Takke
obecneumnBaeTca goctyn ABoHeHTckoro obopyaoBaHus k CeTu cessn Onepartopa.

HacToswme Ycrnoeusa He pacnpoCTpPaHStOTCA Ha OTHOLWIEHUSI CTOPOH MO BOMPOCaM, CBS3aHHbIM C
npunobpeteHnem ABOHEHTCKOro obopyaoBaHus.

2. nopﬂAOK, ycnoBusa 3aKnw4eHnda, UIBMeHeHNA U CpokK AencTeus ﬂOFOBOpa

2.1. Ycnyrn okasblBalOTCA Ha OCHOBaHMM Bo3mesgHoro [lorosopa, 3akniodaemoro mexay ABGOHEHTOM wu
OnepaTtopom. B cuny ct. 428 NpaxgaHckoro kogekca P® [JoroBop siBnsieTcsa OOrOBOPOM MPUCOEAMHEHUS, T.e.
ycnosus [lorosopa onpegensitotca Onepatopom B OGHOCTOPOHHEM nopsigke n MoryT 6biTb NpUHATH AGOHEHTOM He
nHa4ve Kak nyTem NpucoeanHeHns K npeanoxeHHomy [lorosopy B Lenom.

B cooTBeTcTBMM CO CT. 429.4 ['paxgaHckoro kogekca P® [loroBop sABASeTCS JOrOBOPOM C MCMOSMIHEHMEM MO
TpeboBaHuto (aBOHEHTCKMM AOrOBOPOM), MpeaycMaTpmBaloLLMM BHECEHME AGOHEHTOM OnpeaerneHHbiX, B TOM Yucne
nepuoanyeckmx, nnartexen 3a npaso TpeboBatb oT OneparTopa okasaHusi Ycnyr B konnyecTee nnm obbeme nmbo Ha
WHBIX YCMOBWSIX, ONPeaereHHbIX BblopaHHbIM AGOHEHTOM TapudHbIM NnaHoMm.

2.2. [oroBop 3akntoyaeTcsi B NUCbMEHHON dhopme nyTem nognucaHusa 6naHka [JoroBopa ABGOHEHTOM K
Onepatopom (npeacrasutenem AboHeHTa/OnepaTopa) B ABYyX ak3emnnsapax. [pu 3akntoyeHun Jorosopa, B TOM
yncne oUCTaHUMOHHBIM CNOCOOOM, AOMYCKAETCS UCMOMNb30BaHWE 3NIEKTPOHHOW NOANUCK B NOpPsiAKe, onpeaensieMomM
3aKoHOOATENbCTBOM.

MoagnucebiBas [oroBop, AOOHEHT MNPMCOEOMHSIETCA K HacTosAWwMM YCnoBusM W noaTrBepxgaeT, 4To
03Hakomuncs ¢ TapndHbIM NIaHOM, NEPEYHEM BO3MOXHbIX YCnyr n Tapudamm Ha Ycnyrn, 30HOM 06CnyXuBaHus.

[dorosop BCTynaeT B cuny n ctaHoBuUTCs obssatenbHbiM ansg CTOPOH C MOMEHTa ero 3aknoyeHus. [pasa un
obsasaHHocTM no [loroBopy, npegycMaTpuBalowemMy WCMNoMb3oBaHWE MepeHeceHHOro ABOHEHTCKOro Homepa,
BO3HMKalOT C MOMEHTa Havana oka3aHusa Ycnyr OnepaTopom no nepeHeceHHOMY ABOHEHTCKOMY HOMeEpY.

2.3. [oroBop 3akntoyaeTcst Ha HeonpeaeneHHbIN cpok. o xenaHnio ABOHEHTa MOXET ObITb 3aKMoYeH
cpoyHbIv JoroBop. B crniyyae 3akntoveHnsi CTOpoHamu cpoyHoro [loroBopa ero AeiCTBUe NPOANEBaETCs KaXabln pa3s
Ha creyloLlmMin Nepuos, pPaBHbIA NepBoHadYanbHOMYy CPOKy AencTtBus [oroBopa, ecnv AOOHEHT He 3asBuT 00
obpaTHOM He no3gHee, YeM 3a ABe HeJenu 4O OKOHYaHWsi CpoKa ero AenCcTBuUS.

2.4, B [oroBope ykasbiBaloTcs cBefeHuss o6 ABOHEHTe, JOCTOBEPHOCTb KOTOPbIX MOATBEpXAaeTcs
crnegyoLwmMm AoKyMEeHTaMu:

2.4.1.  Jlvyo, ynONMHOMOYEHHOE Ha 3aKfyeHuMe [OoroBopa B MHTepecax HpWAMYEcKOro nvua wnu
WHAMBUAYanNbHOro NpeanpuHMMaTens, npeabsasnaeT OnepaTopy AOKYMEHT, MOATBEPKAAIOLLIMI €ro NOSIHOMOYUS Ha
npeacTaBneHne WHTEPECOB KOPMANYECKOro Nuua WNM WMHAMBUOYANbHOrO NpeanpuHMMaTens npu 3aknioyeHum
Aorosopa;

2.4.2. WHamBrayanbHbIn npeanpuHuMatens npegbasnsaet Onepatopy AOKYMEHT yAOCTOBEPSIOWMA ero
NNYHOCTb, CBeAeHMS 06 NHAMBMAYarNbHOM HOMEpPE HanoronnaTtenbLluka nnv npegoctaensetT Onepartopy cBeAeHUs
0 cebe, [OKYMEHTe, YOOCTOBEPSALEM €ro JWYHOCTb, U CBedeHuss 00 wuHAMBUAyanbHOM HOMepe
HanoronnaTtenblUmka ¢ ucnonb3osaHmem ECUA npu ycnosuu 3aesepLueHus ero peructpaumm B ECUA.

2.5. Mpu 3aknodeHun [oroBopa AOOHEHTY BbIOENSAETCSA Ha nepuog cpoka pAencteusi [JoroBopa
AOOHEHTCKUIA HOMEP WMNN HECKONbKO ADOHEHTCKMX HOMEPOB M MpefocTaBnsdeTcst sim-kapta(bl), nepegaetcsa B
cobctBeHHOCTb ABOHeHTa conyTcTBylOLWas AOKYMeHTauus v nognvcaHHein CTopoHamu ak3emnnisp [orosopa.
AbBoHeHTCkoe obopyaoBaHune npuobpetaeTcd ABOHEHTOM caMOCTOATENbHO. ABOHEHTCKOEe 06opyAoBaHNe OOMKHO
ObITb WCMpaBHbIM W Ha KOTOPOE WMEETCS [AOKYMEHT O MNOATBEepPXOEHWU ero COOTBETCTBUSA YCTaHOBMEHHbIM
TpeboBaHusM.

2.6. BbiaeneHHble AGOHeHTY ABOHEHTCKME HOMepa, Homepa nepedaHHbiXx ABOHEHTY Sim-kapT, a Takke
BblbpaHHble ABOHeHTOM TapudHble nnaHbl ykasbiBaloTCs B [JOroBope w MNpUoXeHusx K Hemy. Bbigenexuve
ABOHEHTY HOBbIX ABOHEHTCKMX HOMEPOB MPOM3BOAMTCA MyTEM MNOAMMCAHUSA AOMOMHUTENBHOIO COrnaleHus K
[oroBopy Mnm MHbLIMU KOHKMIOAEHTHLIMU AEWCTBUSMU, B TOM YnCIE NOAKINIOYEHNE Yepe3d JINYHbIN KabuHeT.

2.7. OnepaTop NpucTynaeT K oka3aHuio Ycnyr ceasu/npeocTtaBneHme goctyna k cetun ceasm Oneparopa
ABoHeHTaM He nosgHee 3 (Tpex) pabounx aHen ¢ gaTel nonyyeHns ot ECUA ceegeHun o Nonb3oBaTene Ycnyramu
n ceegeHuin o6 ucnonb3dyemom 3TuM [Nonb3oBaTenem ABOHEHTCKOM HOMEpPE, YKasaHHbIX B M. 3.3.7 HACTOALMX
Ycnosun, npu ycnosun ycnewHon nposepkn Onepatopom n ECUA Hanuuua u JOCTOBEPHOCTW CBEOEHWUA O
lMonb3oBaTtene Ycnyramu, ecriv MIHOW CPoK He ycTaHoBneH B [lorosope.

OnepaTop HayHeT okasaHune Ycnyr/npeaocTaBneHme goctyna K cetn ceasm Onepatopa AGOHEHTaM B Lensax
obecneyeHnss PyHKLMOHMPOBAHUSA MONb30BATENBCKOrO 000pyAoBaHUSA (OKOHEYHOro 0bopyaoBaHUSA), B KOTOPOM
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Ncnonb3yeTcs MAeHTUMUKALMOHHBIA Modynb, He no3gHee 3 (Tpex) pabouux gHen ¢ gaTel nonydyeHusa ot ECUA
nHpopmaumm o BHeceHun AboHeHToM B ECUA cBegeHui, ykasaHHbIX B 3.3.8. HAacTosILLMX YCINOBWI, ECININ MHOW CPOK
He ycTaHoBMeH B [JoroBope.

2.8. Ecnu onepatopom OydeT ycTaHOBreHa YCroBHas CymMma, OkasaHue YCnyr/OocTyn K CeTu CBA3M
obecneynBaeTcd C MOMEHTa BHeceHWss ADOHEHTOM YCMOBHOW CyMMbl U MPU YCNOBUWU BbIMOSIHEHMS n. 2.7.
HacToALWMX YCNoBun.

2.9. Ecnn otgenbHbiM cornaweHnem CTOpPOH YCTaHOBMEHbI WHble MpaBuia npeaocTaBreHusa Ycnyr
OnepaTopa, 4Yem Te, KOTOpble NMPEAYyCMOTPEHbl HAcTOAWMMM YCNOBUSMU, MPUMEHSIOTCA npasuna oTAenbHOro
cornatleHus.

3. MpaBa n o6s3aHHOCTM CTOPOH

3.1. Onepartop obsa3aH:

3.1.1. MNMpepocTaBnATb ABOHEHTY HEODXOAMMYIO NS 3aKYeHns U ncnonHexHus [Jorosopa nHdopmaumio B
nopsigke, NpegycMoOTpEeHHOM AENCTBYHOLWNM 3akoHogaTensctBoM P®, B ToM vncne mHgopmaumo o6 Ycnyrax, mx
nepeyHe, YCrnoBusax okasaHusa YCnyr, 0 pekBusmuTax 4erNCTBYOLWUX NIMLEH3UN, H8 OCHOBAHUM KOTOPLIX OKa3blBaOTCH
Ycnyru, TapudHbIx nnaHax, Nopsigke u ycnosusix onnartbl Ycnyr, 3oHe 00CcnyXuBaHus, a Takke NHy MHopmauuio,
npeaycMOTpEeHHYO AeNCTBYOLWNM 3akoHogaTensctBoM PP. Mpu atom OnepaTop He HeceT OTBETCTBEHHOCTU, €Cnun
ABOHEHT He nony4nn HeobxoaumMyr emy MHGPOPMAaLIMIO MO CBOEW BOe.

YKasaHHas MHopmaunsi Ha PYCCKOM SA3blKe B HarnsaHoW M OoCcTynHow chopme GecnnaTtHo OBOAWTCA OO
cBegeHns ABOHeHTOB B MecTax obcnyxusaHus AGOHEHTOB.

3.1.2. Nogkntounte AGOHEHTA K CBOEN CETU CBA3M, BblAENUTb ADOHEHTY B NONb30BaHWE Ha Nepuoa AENCTBUSA
HdoroBopa ABGOHEHTCKUI HOMep U OkasblBaTb ABOHEHTY YcnyrM B COOTBETCTBUM C 3aKa3aHHbIM UM no [Jorosopy
nepevyHem n ob6bemomM. OkasbiBaTb YCnyrn exegHeBHO U KPYTIOCYTOYHO, B COOTBETCTBUN C YCOBUSIMU BblAAHHbIX
NNLEH3NIA U NNLIEH3MOHHBIMW YCIOBUAMM.

3.1.3. YcTpaHATb B CpPOKM, yCTaHoOBMNeHHble Onepatopam, HEMCNPaBHOCTW, NPENATCTBYIOLME NOMb30BaHUIO
Ycnyramu. iHdbopmaums o cpokax ycTpaHeHus HevcnpaBHocTeln pa3smelyaetcs Ha Cante Onepatopa.

3.1.4. BecnnaTHO ¥ KPYrnocyTo4HO NPefoCcTaBnsaATb creayoline MHPOPMaLNOHHO-CNPaBoYHbIe YCYru: O
Tapudax Ha Ycnyru, 0 cOCTOSHUU NuUeBOro cdeta AGOHEHTa, B TOM YKCie O 3a40MMKEHHOCTM MO onnarte YCnyr,
30He obcnyxumBaHusa ceTu ces3n Onepartopa, MHOpPMaLMio, YTO Bbi3biBAaEMbI aDOHEHTCKMIN HOMEP HE CYLLECTBYET
UNn He BbIAENEH ONepaTopoM CBA3N KAaKOMY-NMG0 aboHEHTY, Mpuem MHPOpMaLMM O TEXHUYECKON HEMCNPABHOCTY,
NpenaTCTBYOLLEN NOMb30BaHUIO Ycnyramu.

Cnoco6bl npegocTaBneHms MHAOPMaLMOHHO-CNPaBoYHbIX yenyr onpegenstotca OnepaTtopom CBA3MN.

3.1.5. TllpepoctaBuTb ABOHEHTY BO3MOXHOCTb KPYrfOCYTOYHOTO ©GecnnaTtHOro Bbl30Ba 3KCTPEHHbIX
onepaTuBHbIX Cryx0 nocpeacTBOM Habopa eaMHOro HoMepa Bbl30Ba 3KCTPEHHbIX OMepaTMBHBLIX Cyxb, a Takke
HOMepa Bbl30Ba COOTBETCTBYIOLLUMX IKCTPEHHbIX OnepaTuBHbIX CNyX0; eanHonm cnyxbbl onepaTtMBHON MOMOLLU
rpaxgaHam; MHopMaLMOHHO-CNpaBoYHbIX cnyx6 MuHuctepcTea o6opoHbl Poccuiickon ®epepauuun.

3.1.6. ObecneymBaTtb cobnogeHne TalHbl CBA3W, TeNedOHHbIX NEPErOBOPOB M COOBLLEHMI, NepefaBaeMbIxX
no ceTsiM CBA3M;

3.1.7. B uensx okaszaHus cnpaBoYHbIX U UHbIX MHADOPMAaLMOHHBIX YCIyr UCNOMb30BaTb B CUCTEME CNPaBOYHO-
NHdOopMaLMoHHOro obcnyxmeaHusa ceegeHns o6 AGoHeHTe, yka3aHHble B CT. 53 PepfeparnbHoro 3akoHa «O cBA3N»
ot 07.07.2003 r. Ne 126-®3, TOMbKO C MNUCbMEHHOro cornacusi AGOHEHTa, 3a WCKMYEHVMEM CIy4aes,
npegycMoTpeHHbIX dheaepanbHbIMY 3aKOHaMM.

3.1.8. lNMpoBepsaTb cBeAeHUs, ykasaHHble B n. 3.3.7. HacToawmx Ycnosuin o MNonb3oBaTtenax, cogepxalimecs
B ECUA n EBC. Ecnu Takue cBeAeHusi OTCYTCTBYKT UM He ABNATCA AOCTOBepHbiMK, OnepaTop 00si3aH He
OKasbiBaTb B OTHOLWEHWM AaHHOro ABOHEHTCKOro Homepa Ycrnyru, 0 Yyem yBegomnsaeT ABDOHeHTa, M B crny4ae
OTCYTCTBWS OTBETa B YCTAHOBIIEHHbIN CPOK NCKoYaeT n3 [loroBopa ykasaHHbI AGOHEHTCKUI HOMEP, BblAENEHHbIN
OnepaTtopom.

3.1.9. He HauuHaTtb okasbiBaTb Ycnyru lNMonb3oBatento ABOHeHTa no BbidensemMomy B pamkax [orosopa
ABOHEHTCKOMY HOMEpY B Criydae, ecnv npu NpoBepKe MocpeacTBOM HanpasrneHust 3anpoca B ECUA OnepaTop
0BGHapyXuT, 4TO cBefeHus o TakoMm [Monb3oBaTtene u cBegeHust 06 Ucnonb3yemMoM Um ABOHEHTCKOM HOMepe, a
Takke O HaumeHoBaHuM ABOHEHTa OTCYTCTBYHT WNW He SBNSATCA [OOCTOBEPHBbIMW, C OOHOBPEMEHHbLIM
HanpaBreHneM yBegomrieHns o6 aTom, B TOM Yncne nocpeactsoM JIM4Horo kabuHeTa (Npy Hanu4umu).

3.1.10. NpoBepsATb konuyecTBo ADOHEHTCKUX HOMEPOB, NPeAOCTaBNeHHbIX MMonb3oBaTento Ha COOTBETCTBUE
NMMNUTY abOHEHTCKNX HOMEPOB, YCTAHOBIEHHbIX 3aKOHOAATENLCTBOM. B cnyvae npeBbilleHns yka3aHHbIX IMMUTOB
OnepaTop He3ameanUTENbHO NpekpallaeT oka3aHue YCryr u yBegomnsaeT oT 9ToM ABOHEeHTa uUnu He HaynHaet
oKasaHuve Ycnyr.
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3.1.11. Bo3o6HOBNATL OKka3aHue Ycnyr ABOHEHTY B TedeHue 3 kaneHaapHbiX QHen co AHA NonyvyeHns onnathbl
oT ABoHeHTa unu npegoctaBneHmss AGOHEHTOM JOKYMEHTOB, NOATBEPXKAAOLWNX NMKBMAALMNIO 3a00SKEHHOCTH NO
onnare Ycnyr (B criydae NnpyoCTaHOBIIEHNS OKa3aHMs YCNyr 3a HapyleHWe CPOKOB OnyiaThl OKa3aHHbIX eMy YCryr)

3.1.12. BepHyTb abOHEHTY HENCNONb30BaHHbIV OCTATOK AEHEXHbIX CPEACTB, BHECEHHbIX B KAYeCTBE aBaHCa,
He no3gHee 30-ro kaneHaapHOro AHs CO AHsS pacTOpXKeHUs OroBopa, 3a UCKIKYEHNEM CIydaeB, NPeayCMOTPEHHbIX
3akoHogaTenbcTBoM Poccuinckon egepauuim.

3.1.13. lNpepocTtaBnsTb No TpedboBaHno AGOHEHTa AONOMHUTENBHYIO MHOPMaLMIO0, CBA3aHHYIO C OKa3aHMeM
Yenyr.

3.1.14. MNMpepoctaBnsaTb ADOHEHTY CBEAEHMUS O 3aKMOYEHHbIX UM 1 (MNK) NULIOM, AENCTBYIOLLUM OT €r0 UMEHN,
¢ Onepatopom [loroBopax Ha okasaHue ycnyr noABWKHON pagmoTenedoHHoM cBasu. lNpegocTtaBneHne ykasaHHbIX
CBeeHMIN OCyLLeCcTBNSAeTCH HenocpeacTBeHHO ABOHEHTY B NIMYHOM kabuHeTe ¢ ucnonb3oBaHMeM NHMPOPMALIMOHHO-
TENEeKOMMYHUKAUMOHHON ceTn «WHTepHeT» unu no agpecy OSMeKTPOHHOW MouThbl, yka3daHHOMY AGOHEHTOM B
[Horoeope, ecrnin AGoHeHTOM u3bpaH Takon cnocob npeaocTaBneHns CBeaEHNN;

3.1.15. Hanpaenste AGOHEHTY 3anpoc ¢ TpeboBaHMEM NOATBEPAUTE COOTBETCTBME NEPCOHArbHbIX OAHHbLIX
dakTuyeckoro nonb3oBaTens Ycnyr cBefeHusiM, 3asiBNeHHbIM B [loroBope, C ykasaHWeM AaTbl MpeKpalleHus
OKasaHuWsi ycnyr CBsi3u B Clny4vae HenoaTBEepXOEHWUS COOTBETCTBUSA MEepPCOHarnbHbIX AaHHbIX. 3anpoc MoXeT
HanpaBnATbCA NYTEM HaMpPaBMEHUsI KOPOTKOrO TEKCTOBOIO COOOLLEHMA 1 (MNn) No agpecy SNEKTPOHHOW NoYThl, NO
Bblbopy OnepaTopa.

3.1.16. B cnyyae HapyweHust AboOHeHTOM TpeboBaHuWi, ycTaHOBIEHHbIX ®PeaepanbHbiM 3akoHOM «O CBS3nY,
[MpaBunamu okasaHusa ycnyr CBs3u, HacTOALWMUMM YCnoBuaMM unu [JOroBopom, B TOM YMCIE HApyLLUEHUSI CPOKOB
onnartbl OKa3aHHbIX eMy Ycnyr, yBegoMuTb ABGOHEHTa O NPUOCTaAHOBIIEHWWM OKasaHusa Ycnyr A0 yCTpaHeHus
HapyLeHns U HamepeHnn pacToprHyTb [JOroBop B Cryvyae HeycTpaHeHWsl HapylleHus yepes 6 MecsueB CO OHS
nony4yeHmss AGOHEHTOM TakOro yBeJOMIIEHMS.

3.1.17. He wmeHee d4yem 3a 10 kaneHgapHblXx AHEW OO W3MEHEHMS JencTBylolwnMx TapudoB Ha
Yenyru/TapudHblix nnaHoB m3Bellatb 06 3ToM AGOHEHTOB B Mopsigke, NPeayCcMOTPEHHOM M. 3.2.2. HacTOoSALMX
Ycnosui.

3.1.18. BbicTaBnATb ABGOHEHTY cyeTa 3a OKasaHHble YCNyrm Ha OcHoBaHuWM nokasaHui ACP B nopsgke,
npegycMOTPEHHOM HaCTOALLMMK YCIOBUSIMU, MO PEKBU3WTAM, yKa3aHHbIM ABoHeHToM B [JoroBope.

3.1.19. BbINonHsTb MHble 0693aHHOCTUW, NPEeAYCMOTPEHHbIE AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

3.2. OnepaTtop Bnpaee:

3.2.1. MogepHusmposate CeTb cBa3nM OnepaTtopa, npoBOAUTb HeoBXoAWMble PEMOHTHbIE U
npodmnakTnyeckme paboTbl, B TOM YMCNe BAMUSIOLIME HA UCMOMb30BaHWe Ycnyr, npuberas K orpaHUyYeHuto nnu
npekpaLLeHno okasaHna Ycnyr.

3.2.2. CamocTosTENbHO OMpefensTb YCNOBUS OKasaHws Ycnyr, B TOM 4ucrne TapudHbIX MnaHoBs,
nocpeacTBoM BBeAeHMS HOBbIX TapudHbIX MraHoB/YCnyr n/vnv BHECEHMS U3MEHEHVs B OEWCTBYIOLWME YCroBuS
okasaHus Ycnyr/Tapudebl.

Mpun namenennn Tapudos/TapudHbeix nnaHoB OnepaTop u3BelwaeT AGOHeEHTa He MeHee Yem 3a 10 (gecaTb)
OHEen 0o BBeAeHUs TapudoB nyTeMm nybnvkaumMm coOOTBETCTBYHOLEN UHGOpMaLmm Ha canTe Onepartopa, a Takke
noObIM HWXXeyka3aHHbIM cnocobom no Belbopy OnepaTopa:

- MUCbMEHHLIM YBEJOMSIEHUNEM;

- yBEAOMIIEHMEM MO aApECYy SNEKTPOHHON MOYThI, ykazaHHOMY ABGoHeHTOM B [JoroBope;

- yBeAOMIIEHMEM B NMNYHOM kabuHeTe AGoHeHTa Ha Canite Onepartopa;

- OTMPaBKOM KOPOTKOrO TEKCTOBOro coobLeHns Ha AGOHEHTCKMI HOMEP.

Mpn atom, AGoHeHT BnpaBe B TeuyeHne 10 (gecsaTn) KaneHgapHbIX AHEW C AaTbl pasMelleHus
nHdpopmaumm/nonyyeHns ysegomreHns ot OnepaTtopa 0TKasaTbCs OT MPUHATUSA U3MEHEHWIA, HanpaBmB NMMCbMEHHOE
yBegomneHve Onepatopy. MlaMeHeHuMs cunTaloTca BCTYNUBLLUMMUM B Uiy, a [JoroBop M3MeHeHHbIM Nno ncteveHunn 10
(oecatn) kaneHaapHblX OHEW C AaTbl pasMeLleHus uHopmauuu/nonyyeHus NMUCbMEHHOTro YBeOOMIMEeHUs OT
OnepaTopa npu ycnosum Henony4yeHns OnepaTtopomM NMUCbMEHHOrO OTkasda ABGOHEHTa B YCTAHOBIIEHHbIN CpoK. B
cnyyae oTkaza AGOHEHTa B MpUEMKe M3MeHeHWI [JoroBop CUMTAeTCa pacTOprHyTbiM no mucredeHme 10 (aecsartu)
KaneHaapHbIX AHEN ¢ AaTbl pa3MeLleHmns nHdopmMaumm/nonyyeHus NnMcbMeHHoro yeegomrneHusa ot OnepaTopa, 4To
He ocBoboxaaeT ABoHeHTa oT onnatel OnepaTtopy NtoboK 3aJ0MKEHHOCTM U WTPAHON HEYCTONKM (ecnn Takas
npegycmotpeHa Jorosopom) no [Jorosopy.

3.2.3. TopyuuTb TpeTbemy nuuy 3aknountb [oroBop (B Tom 4ucne [orosop, npegycMaTtpuBaroLLmm
NCMnonb30BaHWe NepeHeceHHoro aboHeHTCKOro Homepa) OT MMeHm 1 3a cyeT OnepaTtopa, a Takke OCYLLEeCTBNATb OT
€ro nMeHun pacyetbl ¢ ABOHEHTOM 1 MHbIE AeNCTBMA Mo obcnyxmBaHuio ABOHEHTOB OT umeHn OnepaTopa.
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3.2.4. OTtkasaTb B 3aknoyeHumn [lorosopa unun B okasaHum Ycnyr no [Jorosopy npu OTCYTCTBUN TEXHNYECKON
BO3MOXHOCTM OKa3aHus 3anpawmnBaemblx AOOHEHTOM Ycnyr, B TOM 4uCrie Npu OTCYTCTBMM TEeXHU4ecKowm
BO3MOXHOCTM NpeAoCcTaBreHnsa goctyna K cetu ces3u Onepartopa.

3.2.5. lpuoctaHaBnMBaTh OKa3aHMe Ycnyr B crnydae HapyweHuss AGOHEHTOM MOMOXEHUN HACTOSALMUX
Ycnoeuii (Joroeopa), B TOM 4YMCIe HapyLleHUs1 CPOKOB oMnnaThl YCMyr, a paBHO Mpu HecobnogeHun ABGOHEHTOM
HOPMaTUBHbIX NPaBOBbLIX aKTOB B 06nacTu CBSA3W - BMMOTb A0 YCTPaHEHWS HapylleHWA. Takue NpuOCTaHOBKM B
npegocTaBneHnn ycnyr He 6yoyT paccMaTpyBaTbCs Kak NepepbiBbl B MPeoCTaBeHn YCnyr n He nonexar, Kakon-
nnbo komneHcaLmm co ctopoHbl OnepaTopa. [puoctaHoBka npegocTasneHus Ycnyr He ocBoboxaaet ABoHeHTa oT
onnaTbl eXeMeCsi4HbIX (PUKCUPOBaHHbIX Nnatexen (aboHeHTckas nnata 1 WHble NNaTexXu Npu Hanmyuu) 3a Bce
BpeMS MPUOCTAaHOBKU NPeaoCTaBreHns yCnyr.

Mpn atom, ecnu ABOHEHT MMeeT HEeCKOMbKO TenedOHHbIX HOMEPOB, TO BO30OHOBMEHWEe obcnyxmBaHUS
nNpou3BoOAUTCHA MOCHe MnoralleHns 3af40IPKEHHOCTU MO BCEM HOMepaM, npegoctaBneHHbiM ABoHeHTy. B cnyvae
HeuncnonHeHnss ADOHeHTOM 006a3aTenbCTB OO MOMeHTa pactopxkeHusa [dorosopa Onepatop BnpaBe Npou3BeCTy
3a4eT HEUCNONb30BaHHbIX AEHEXHbIX cpeacTB ADOHEHTa B CYET NoralleHnsi 3a0iMKEHHOCTM 32 OKa3aHHble YCNyru.
OnepaTtop yBegomnseT AGOHeEHTa O NPOBEAEHHOM 3a4eTe MobbIM AOCTYMHBIM CMNOCOOOM.

3.2.6. CamocTtoaTenbHO onpedensitb nepeyeHb oka3sbiBaeMblx OnepaTtopom nnatHbIX WMHEAOPMALMOHHO-
CMpaBOYHbIX yCnyr

3.2.7. Vicxopsa n3 TeXHUYECKMX OCODEHHOCTEN (PYHKLUMOHMPOBAHNS CeTU cBs3u OnepaTopa ycTaHaBnuBaTb
MaKCUMarnbHYIO MPOAOIMXUTENBHOCTL OOHOMO HenpepbiBHOrO coeuHeHus. MakcrmanbHas npoaormiKUTENbHOCTb
O[HOTrO HEeMpepbIBHOrO CoeAVHEHNs OOBOAMTCSA A0 cBedeHus ABOHEHTOB B nopsigke, npegycMoTpeHHom . 3.1.1.
YcnoBun, n He MoxeT 6bITb MeHee 30 MUHYT;

3.2.8. OnepaTop BnpaBe MNpPMOCTaHOBUTb NpepocTaBneHne Ycnyr AGOHeHTy B cnydae, ecrnv ABOHEHT
npuunHaetr Bpen Onepatopy, Apyrum ABOHeHTam w/unu TpeTbMM nuuam C KChnonb3oBaHuem Ycnyr, 6es
cornacoBaHusa ¢ OnepatopoM ucnonb3dyet AGOHEHTCKMIA HOMEpP AN1s OpraHu3aumm pacchbifiok Mo ceTun cBaAsn 6es
oTgenbHoro cornawenua ¢ OnepaTopoM, NPoBeAEeHUs NOTEPEN, rorlocoBaHUM, KOHKYPCOB, pekrnaMbl, OMpOCOoB,
MaCCOBbIX pPacCbIfoK, YCTAHOBKM LUMO30B, OpraHu3auunM BbI3OBOB C LieMbi0 MNpoBeAeHus ayTeHTudukaunn/
naeHTudmkaumm/ asTopmsauun/ NoATBEPXKAEHUSA AENCTBUIA, a Takke 6e3 cornacoBaHusa ¢ OnepaTtopom UCMonb3yeT
CUCTEeMbl JO3BOHA, LUMO3bl 1 YCNYrn CBA3MW, NpefocTaBnsemMble NuaMmm, He MMeLLMMN MULEH3UN NN pa3peLleHus
Ha ocyllecTBneHne nogobHOro poga AesTEeNbHOCTU W/WAW He HamnpaBfieHHble Ha YCTaHOBMeHWe TenedOoHHbIX
COEOWHEHUA, UMM OCYLUECTBMSET MHble OENCTBMS, HanpaBfieHHble Ha Wu3BrevyeHwe npubbinn, B TOM 4ucrne
NpOTUBOMNpPaBHbIE, a Takke ANA NpegoTBPaLLEHNs U NpeceyeHns NPecTynieHnn ¢ UCNoMnb30BaHNEM CEeTEN CBA3MN U
cpeacTs CBA3N.

3.2.9. lpu upesBblyaVHbLIX CUTyaLMsAX MPUPOAHOIO M TEXHOreHHoro xapaktepa OnepaTtop B nopsAake,
onpeaeneHHoOM 3aKkoHo4aTenbCTBOM, BpaBe BPEMEHHO NPeKpaTuTb Ui OFPaHNYUTb OKa3aHue YCryr CBA3M.

3.2.10. Ncnonb3oBaTb KOHTAKTHbIA TenedoH W agpec INEeKTPOHHOW MouyThbl, yka3aHHble AGOHEHTOM B
HoroBope, B uensax gosegeHus no AboHeHTa uHdopmaumm o6 OnepaTope, okasdbiBaeMbix ABOHEHTY Ycnyrax;

3.2.11. lMpu okasaHun MHGOPMAaLMOHHO-CNpaBoYHbIX ycryr Onepatop Brnpase NPOWM3BOAUTL (PUKCaLMIo
obpalLeHusi, coaepxaHust Takoro obpalleHns n pesyneTata Takoro obpaweHua AboHeHTa nnum MNMonb3oBaTtens no
nodomMy kaHany ceasu B nobom Buae (3anvcb pasroBopa ¢ AOOHEHTOM, 3anvcb TenedOoHOrpaMmbl, 3anucb
aevictBui AboHeHTa u ap. [pu ocyllecTBneHnn WHHOPMALMOHHO-CNPaBoOYHOro obcnyxuBaHus ABGOHEHTOB
NPUMEHSTL Mepbl, HanpaBfeHHble Ha 3awuTy MWHMOPMaUUM OrpaHUYeHHOro JocTyna B COOTBETCTBUM C
3akoHopaTtenbcTtBoMm PP

3.2.12. OnepaTtop No CBOEN MHUUMATUBE MMEET MpaBO 3aMeHUTb BblAeneHHbli ABOHEHTY ABOHEHTCKMI
HOMep TOMbKO B Criydae, eCnv NPOAOIDKEHNE OKa3aHus YCnyr ¢ MCNOoNb30BaHNEM YKa3aHHOro HoMepa HEBO3MOXHO.
Mpun aTom Onepatop 0643aH n3BecTnTb ABOHEHTa U COOBLUTE eMY ero HOBbI AGOHEHTCKUI HOMEP HE MEeHee YeMm
3a 60 (wecTbhecaT) KaneHaapHbIX OHEW OO0 OaTbl 3aMeHbl, ecrnv HeobxooMMOCTb 3aMeHbl He Obina Bbi3BaHa
HenpeaBMOEHHbIMU UMK Ype3Bbl4anHbiMM 06CTOATENBCTBAMU, UNN B A€Hb 3aMEHbIl, MPU BbISIBIIEHUMN HE3aKOHHOIro
nepeocopmneHns ABoHeHTCkoro Homepa. Mo nucbmeHHoMy obpalleHnto AboHeHTa OnepaTop 0653aH 3aMeHUTb
BblaeneHHbIi AGOHeHTY AGOHEHTCKMIA HOMep. naTa 3a 3aMmeHy AGOHEHTCKOro HOMepa He B3nmaeTcsl.

3.2.13. PactoprHyTb goroBop ¢ AGOHEHTOM B YacT AGOHEHTCKMX HOMEPOB, AaHHbIE MO KOTOPLIM HE MPOLLIIK
NPOBEPKY AOCTOBEPHOCTU UMM OTCYTCTBYHOT (MCKMOYNTL HOMeEpa M3 4oroBopa), 1 nepefatb AGOHEHTCKME HOMepa
MHOMY ABOHEHTY Mo ucTedyeHun 15 pabounmx OHEeNm C MOMeHTa yBedoMreHust ABOHEHTa O TOM, YTO OaHHble
OTCYTCTBYIOT MUITN HE NPOLLIN NMPOBEPKY AOCTOBEPHOCTU B Cry4ae HeycTpaHeHns ABOHEHTOM TaKoro HapyLleHust

3.2.14. B cny4ae HeucnonHeHnss AGOHEHTOM obsi3aTenbCTBa NO onnarte YCnyr B CPOKU, NMPeayCMOTPEHHbIe
HacToAWMMM YCNoBuSMW, MNpeanpvHUMaTb MNpegyCMOTPEHHble 3aKOHOO4ATEeNbCTBOM Mepbl MO B3bICKAHUIO C
ABOHEeHTa CyMMbl 3a40IMKEHHOCTU Y HEYCTOWKM
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3.2.15. B cny4ae HeucnonHeHns ABGoHeHTOM 0b6A3aTenbCTB MO onfaTte OKasaHHbIX YCnyr B NOpsiake U Ha
YCINOBUSAX, NPeAyCMOTPEHHbIX [JOroBOpOM, B3bICKaTb 3a40/MKEHHOCTb C ABOHEHTA MO MCMOMHUTENBHON HaANucu
HoTapwuyca, a TaKkke UHbIMK cnocobamu, NpeayCMOTPEHHBIMU OENCTBYHOLLMM 3aKoHoA4aTenscTBoM P®;

OnepaTtop Bnpase NpuBneKkaTtb K B3bICKAHWIO 3a40JPKEHHOCTU TPETLUX MWL, NPY 3TOM NpeaoCTaBNeHNe Takum
TPETbUM NMuam MHopMaLn, Nofy4yeHHON B pamkax [loroBopa, OCyLLEeCTBIISAETCS B COOTBETCTBUM C TpebOBaHMAMM
JencTBytoLLIero 3akoHoaaTenbCcTBa.

3.2.16. B pamkax wucnonHeHuss TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-3 «O
NPOTUBOAENCTBUN Nneranu3auny (OTMbIBaHMIO) AOXOAOB, MOSYYEHHbIX MPECTYNHbIM MNyTeM, U PUHAHCUPOBAHUIO
Teppopusma:

- MyTeM HanpasfeHNs NMMCbMEHHbIX 3anpoCcoB M MHbIX COOBLLEeHU 3anpawmBaTtb y ABOHEHTa NOACHEHUS U
OOKYMEHTbI, noaTBepXaatLmne NCTOYHMKN NPOUCXOXAEHNS AEHEXHbIX CPeACTB, NOCTYMMBLUMX Ha NMLEBON CYeT
aboHeHTCKOro Homepa, 3KOHOMUYECKUIA CMbICIT TPOBOAMMbIX MM OnepaLmin ¢ AEHEXHbIMWU cpedcTBaMmM No NMLEBOMY
cyeTy aboOHEHTCKOro HoMepa, a TaKke WHYI0 Heobxoaumy WHOpMaUMIo W OOKYMEHTbl, Kacawlimecs
COBepLUaeMbIX/COBEPLLEHHbBIX Onepauui;

- MPU HanNM4YUM OCHOBAHWUN, NPESYCMOTPEHHbIX OENCTBYIOLLMM 3aKOHOAATENBbCTBOM, OTKa3biBaTb AGOHEHTY B
BbINONMHEHUN PacMopsXKEeHUA B COBEPLUEHUW ornepauun C OEeHEeXHbIMW cpeacTtBamu Mo NUUEBOMY CYeTy
aboHeHTCKOro HoMepa, HanpaBsuB COOTBETCTBYIOLLEE YBEAOMITEHNE;

- TpeboBaTb npepoctaBneHnss AbGoHeHTOM, [peactaBuTenem aboHeHTa W nony4yatb OT ABDOHEHTa,
MpenctaButens AGOHEHTa OOKYMEHTbI, yOOCTOBEPSAIOLLIME NUYHOCTb, ydpeauTenbHble AOKYMEHThl, JOKYMEHTbl O
rocy4apCTBEHHOW perucTpauuy opuguydeckoro nvua (MHAMBMAYanbHOro npeanpuHuMaTens), a Takke WHble
OOKYMEHTbI, npeaycMmoTpeHHble depepanbHbiM 3akoHoM Ne 115-03 ot 07.08.2001 r. «O npoTtuBogencTeum
neranusaumm (OTMbIBaAHMIO) OOXOO0B, MOSYYEHHbIX MNPECTYMHbIM NyTeM W (PUHaAHCUPOBaHWMIO Teppopu3mMay |
NPMHUMaeMbIMM Ha €ro OCHOBE HOPMAaTMBHbBIMM NPaBoBbIMK akTamu Poccuinckon egepaumu;

- NPWY HanNVYnuM OCHOBAaHWW, MPEeOYCMOTPEHHbIX AEWCTBYIOLWMM 3aKOHOAaTeNbCTBOM, HanpaBfsTb WHblE
CoODbLLEHNS, YBEOAOMIEHMS.

Bce 3anpochbl, yBe4oOMNEHWS, peLLEHNs U UHblE COOBLLIEHMS], YKa3aHHble B HACTOSALLEM MYHKTE, HAaNpaBnAlTCA
OnepaTtopom ABGOHEHTY OOHUM U3 CNEQYOLWMNX CNOCOOOB:

- MOYTOBLIM OTMPABIIEHNEM MO agpecy, ykadaHHoMYy AGOHeHTOM B [JOroBope;

- MO 3MEKTPOHHON NoYTE, YKazaHHoW AGoHeHTOM B [JoroBope.

Bce 3anpocbl, yBeooOMIEHUs, peLIeHnss U MHble coobLleHns, HanpaBnsemble OnepaTopom MOCPEACTBOM
3MNEKTPOHHOW NOYThI, Npu3HatoTcss CTOpOHaMM PUANYECKU 3HAYNMbIMU COOBLLIEHUAMN.

3.2.17. MNposepsTb B ntoboe BpeMs nobble cBeAeHUs, Coaepx)allmecs B y4eTHbIX AaHHbIX ABOHeHTa, a Takke
B 3atpeboBaHHbix OnepaTopom [JOKyMeHTax B uensx wucnonHeHns OnepaTopomM BO3MOXEHHbIX Ha Hero
HOPMaTUBHBLIMWM NPaBOBbIMU akTamy 0bBA3aHHOCTEN (B 4YacTHOCTW, B cdepe NPOTMBOAEWCTBUS neranvsauuu
(OTMbIBaHUIO) 4OXOO0B, MOSTYYEHHbLIX MPECTYMHbIM MyTeMm, U (pMHaAHCMpoBaHMIO Teppopuama). 3anpoc (cbop) n
nonyyYyeHWe yKasaHHbIX CBEAEHUM W [aHHbIX MOXeT ocyuwecTBnaTbcs OnepaTtopom, B TOM u4ucne u3
rocygapcTBeHHbIX, MyHULMNAMNbHbIX U MHbIX MHPOPMALUOHHBIX CUCTEM, U PECYPCOB.

3.2.18. B cny4asx n B nopsiike, YCTaHOBMEHHbIX 3aKOHOA4ATENbLCTBOM, NPU OKasaHuW YCrnyr orpaHuynBaTthb
aoctyn ABOHEHTY K MHGOPMALIMOHHOW cUcTeMe, cofepXallen MHOopPMaLVoHHbIE MaTepurarbl, pacnpocTpaHeHne
KOTOpbIX 3anpeLieHo B COOTBETCTBMM C 3aKOHOOATENbCTBOM, NO CETEBOMY ajpecy 3ToW MHGOPMaLUOHHOW
CUCTEMbI.

3.2.19. nepeodopmute Ha obpaTmBlimxca [Nonb3oBaTtenenn ABoHeHTa Ycryramm ABOHEHTCKME Homepa,
BblgeneHHble no [loroBopy AGOHEHTY — IOPUAMYECKOMY NMLY UM MHAMBUAYaNbHOMY NpeanpuHMMaTento, B criydae
nvkeMgaumn Takoro AGOHEHTa - IOPUAMYECKOrO nmua Unu npekpaweHns ABOHEHTOM AeATenbHOCTUM B KayecTse
WHAMBUAOYaNbHOrO NpeanpuHMMaTens nytemM 3aknodeHus [loroBopa c ykasaHHbiMu [Monb3oBatensmu B nopsgke,
YCTaHOBMEHHOM AEWCTBYHOLLMM 3aKoHoA4aTenscTBoM PO.

3.2.20. ocyLWwecTBATb UHbIEe OENCTBUSA, NPedyCMOTPEHHbIE HACTOALWMMN YCOBUAMU U 3aKOHOLATENLCTBOM
Poccunckon degepaumn.

3.3. AGOHEHT 06s3aH:

3.3.1. BeinonHaTb TpeboBaHus, NnpeaycMoTpeHHble Ans AGOHEHTOB AeNCTBYIOWMM 3akoHo4aTenscTBom PO,
JoroBopom M HacToswMMKM YcrnoBusiMvM, B TOM uucrie coobwatb Onepatopy npu 3akntoudeHun [orosopa
pocToBepHble cBedeHuss o6 AGoHeHTe, [Monb3oBatensx Ycnyramm AOOHeHTa B MOPSiAKE W Ha YCIOBUSX,
nNpegycMOTPEeHHbIX ASNCTBYOLWUM 3akoHoA4aTenscTBom PP, [loroBOpom, HAacToALWMMN Y CIIOBUAMUW, B TOM YUCTIE NPpU
nx U3MeHeHun B nepuof aevcteus oroBopa, Heobxogumble AN Hagnexatwero ncnonHeHns OnepaTtopom CBOUX
006sa3aTenbcTB. ABOHEHT HECET OTBETCTBEHHOCTb 38 HEUCMONHEHWE UMW HEHaANexallee cnonHeHme ob6a3aTenscTs
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no Jorosopy nepea OnepaTtopoM 3a HencrnonHeHve Nnbo HeHaanexatllee NCNOoNHeHe ykasaHHbIX TpeboBaHuK, B
cBdA3m ¢ YeM OnepaTop BnpaBe TpeboBaTb 0T ABOHEHTa BO3MeLLeHMs NpuiMHeHHbIX Onepatopy genctamsamm nubo
6esgenicTBusiMM ADOHEHTa YObLITKOB W/MNWM AOKYMEHTanbHO MoATBepXAeHHOoro yuiepba B cnyyae nameHeHus
yKa3aHHbIX cBefeHun npegocTaBuTe OnepaTopy HOBble OOKYMEHTanbHO MOATBEPXAEHHble AaHHble B CPOKM
YCTaHOBMEHHbIE OEVNCTBYIOLLMM 3aKOHOOATENbCTBOM.

MpepocTtaBnate OnepaTopy [AOCTOBEpHble cBeAeHus 06 W3MEHEHMSX HauMMeHoBaHus (prMpmeHHOoro
HaVMEHOBaHWs1) U MECTa HaXOXAEHUS B CPOK, He NpeBbiatoLmii 60 gHen co AHS N3MEHEHMWS YKa3aHHbIX CBEOEHUN.

B cnyyae Bo3HukHOBeHUst y Onepatopa COMHEHMIA B OOCTOBEPHOCTU U TOYHOCTWM paHee MonyyYeHHOW OT
ABoHeHTa uHdopMaumn, ABOHEHT 06s3yeTcs B TeveHue 7 (cemn) paboumx OHEW C MOMEHTa MOCTYnneHus
cooTBeTcTBYloLLEero TpebosaHua OnepaTopa NOATBEPAUTL OENCTBUTENBHOCTb AaHHbIX, Yka3aHHbIX B [loroBope, n
nHOM nHdopmaumm, npegoctasneHHon AGOHeHTOM npu 3aknoveHnn [Jorosopa.

3.3.2. Wcnonb3oBate ana noaknioyeHns k Cetn ceBsasm OnepaTtopa A6GoHeHTCkoe obopyaoBaHue,
pabotatowee B Cetn cBasm Onepatopa U COOTBETCTByHOLEE 00s3aTeNbHbIM YCTAHOBIIEHHBIM TEXHUYECKUM
TpeboBaHMsM, AEACTBYOLWMM 3aKoHoAaTenscTBoM Poccuinckon depepaumm.

3.3.3. HesamegnutenbHo coobuwate Onepatopy B MMCbMEHHOM Buae 00 yTepe, KpaXe MIM UHbIX cryyasix
yTpaTbl Sim-kapTbl. Bce [OewcTBusi, COBEPLUEHHbIE C WUCMOMb30BAaHWEM SiM-KapTbl OO MOMEHTa MOMy4YeHus
OnepaTopoM COOTBETCTBYHOLLEro yBegoMIieHNs OT ADOHEHTa, BrEKyLLero npekpawieHue obcnyxXnBaHust AaHHON
sim-kapTbl OnepaTopoM U1, COOTBETCTBEHHO, HEBO3MOXHOCTb €€ AanbHEMNLEro UCnosib30BaHUA No HasHaYeHUo
npuaHarTca aencTBusiMM AGOHeHTa, BKNoYasi nepegady cammm ADOHEHTOM Sim-KapTbl TPETbUM NULLAM.

3.3.4. B nonHom o6beme 1 B CPpOKW, KOTOpble ONpeaeneHbl HacToAwmMmMmn Ycenosusimu, [lorosopom, TapudHbIm
nnaHom, BHOCUTb NnaTty 3a Ycnyru, okasbiBaeMble OnepaTtopom, a Takke yCcnyru, 4OCTyn K KOTOPbIM NpegocTaBnaeT
Onepartop.

3.3.5. He wucnonb3oBaTtb Ycnyru, okasbiBaeMble OnepaTopom, Sim-kapTy WM BblgeneHHbin no [orosopy
ABGOHEHTCKMI HOMEP B LIENAX MPOBEAEHWs] PACChINOK pPekraMbl M OpraHm3aumm UHbIX MacCOBbIX PacCbIfoK,
HapyLawowmux TpeboBaHUA JeACTBYOLLEro 3akoHoaaTenscTtea PP, npoBeaeHns notepem, ronocoBaHni, BUKTOPYH,
KOHKYpPCOB, KOHLIEPTOB, OMPOCOB, YCTAHOBKM U MCMOJMb30BaHWUS LUM30B, CUCTEM [A03BOHA, PEKMaMHbIX 3BOHKOB,
obopyaoBaHust 4N aBTOMaTU3MPOBAHHOIO Npuema n 06paboTku COOBLLEHMI ANEKTPOCBA3N (aBTOMATU3NPOBAHHbIX
LEHTPOB) 1 Npeobpa3soBaHuns Tpaduka, 4Ns opraHM3auny Bel30BOB, HAMpPaBNEHUSA U MONYyYEHMS KOPOTKNX TECTOBbIX
COODLLEHUA C LEenbio NpoBefeHus ayTeHTudvKaumMm/aBTopmsauun/nogTBEPXKOEHNA OEWCTBUA 1M OpraHu3aumm
OPYrMX MeponpusTUi, HanpaBneHHbIX Ha U3BreveHne NpudbINKn, 6e3 NMCbMeHHOro cornacoBaHusa ¢ OnepaTopom, a
Takke He coBepLlaTh MHbIX 4ENCTBUN, CO3OAIOLNX Yrpo3y Anst HOPManbHOro yHKLMOHMPOBAHWST CETU CBA3U NMBO
HanpaBlieHHbIX Ha HapylLleHne HopManbHOro dyHKUMOHMpoBaHUs obopynoBaHuss Onepartopa, Ha nonyyeHve
HECaHKLUMOHMPOBAHHOIO OOCTYNa k 06opyaoBaHUio unu cetu ceasm McnonHutens, HaHocawmx Bpea Oneparopy,
apyrum ADOHEHTaM W/unu TpeTbMM Nuuam, B T. Y. HE pacnpoCTpaHATb ChaM Unu BPEAOHOCHOE MporpaMmMHoe
obecneyeHne, He ponyckaTb WCMOMb30BaHWE SiM-KapTbl B LENAX CHATUS C Hee WHopMauumm, KOnMpoBaHMWS
WHbopmaumm, N3rotToBneHnss AybnmkaToB Sim-kapT, He NPeaoCTaBnATb AOCTYN K MAEHTUMUKALMOHHOMY MOLYIHO
TPETbUM N1LAM, HE OCYLLIECTBNATL hanbcudmkaumio IP-agpeca, a Takke OCyLeCcTBNEHUSA APYrMX MPOTUBOMPAaBHbIX
JencTeumn

AOOHEHT cornalaeTcs, 4YTO B LensX NpoTMBOAEWCTBUST MOLUEHHUYECKMM LENCTBUMAM WM MacCOBbIM
paccbinkam/o63BoHam Onepatop BnpaBe 3abnokMpoBaTb BxoAdlME COOOLLEHWUsI 3MNeKTPOCBA3W, BKM4Yas
TenegoHHbIe COEANHEHNS, COOTBETCTBYIOLLMNE BbilLEyKa3aHHbIM YCITOBUSAM.

be3 npepBapuTenbHOro NMUCbMEHHOro cornacusa OnepaTopa He pacnpoCTpaHAaTb, He MpopaBaTb U He
nepegaBaTb TPETbUM NuLLAM NMpefocTaBnsiemble eMmy no [oroBopy Ycnyrum M He peknammpoBaTb UX Kak Ycnyru,
npeAHasHadeHHble A4S NPoAaXun Unn nepegayn TpeTbUm Nuam.

3.3.6. ABOHeHT 00si3aH npepoctaenaTe Onepatopy B TedeHve 15 gHeN co OHS 3akntoyeHusa [orosopa
ceefeHusa o lNonb3oBatensax Ycnyr AGOHeHTa, cogepXxalime damunmu, MMeHa, oT4yecTBa (Mpu Hanuyuu), aathbl
POXOEHUS, PEKBU3UTBI JOKYMEHTA, YOOCTOBEPAOLEro JIMYHOCTL (HAMMEHOBaHUe, Cepust U HOMep, AaTta Bbiaauu,
HavMeHOBaHWe opraHa, Bbl4aBLUero JOKYMEHT, UMK KoA nogpasgeneHus), a B criyqae cMeHbl MNMonb3oBatenen Ycnyr
npepocTaenaTe OnepaTopy COOTBETCTBYIOLLME LOCTOBEPHbIE CBEAEHMS O HOBLIX [onb3oBaTensx Ycnyr AGOHeHTa
He nosgHee 15 pgHel co OHA nepefayvM MM SiM-KapTbl, €CNU MHOE He MpegyCcMOTPEHO 3aKOHOOATENbCTBOM
Poccuiickon ®epepaumn. Mpu npegoctaeneHun AboHeHTom Onepatopy cBefeHuit o MNonb3oBaTtensx AGOHeHTa B
Lensix UCMonHeHns nonoxeHun [JoroBopa u TpeboBaHWIA OeNCTBYOLWEro 3akoHogaTtensctea PP cornacve Takux
Monb3oBaTtenen ABoHeHTa Ha 06paboTKy NepcoHanbHbIX AaHHbIX HE TpebyeTcs.

3.3.7. ADOHEHT 00s13aH BHECTM JOCTOBEpHble cBefeHust O [lonb3oBaTensax paboTalwux Ha OCHOBaHWUK
3aKMYEHHbIX C ABOHEHTOM TPYAOBOrO [[OrOBOpa WM BO3ME3OHOrO PaXkAaHCKO-NMpaBoOBOro Aorosopa, 06
ncnonb3yembix MNonb3oBatensamm ABOHEHTCKNX HOMEpaX, a Takke O HaumeHoBaHUn AboHeHTa B ECUA B o6béme
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CBEOEeHUN B COOTBETCTBMM C [AEWCTBYIOLMM 3aKOHOAATEeNbCTBOM M O HanuuumM pasmelleHHolx B EBC
GuomeTpuyeckux pAaHHbix [lonb3oBaTenen Ycnyramm WHOCTPaHHbIX rpaxpaH W nviy 6e3 rpaxgaHcTBa B
COOTBETCTBMMU C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

B cnyyae cmeHbl lNMonb3oBatenen Ycnyr AGoHeHTa npegoctaensaTb B ECUA cooTBeTCTBYHOLWME AOCTOBEPHbIE
cBefeHus o HoBbix Nonb3oBaTensax Ycnyr AGoOHeHTa He no3gHee 15 AHeN co OHsA nepegadn MM Sim-KapTbl, €CIu
MHOEe He NpeayCcMOTPEeHO 3akoHoadaTenbcTBoM Poccuiickon ®epepauuu.

Mpn BHeceHnn B ECUA ykasaHHbIx cBeaeHuin AGOHEHTOM Takne CBEAEHUs] OOIMKHbI ObiTb MOATBEPXKAEHDI
Monb3oBaTtenem Ycnyramu ¢ ucnonssosaHnem ENMIY. ABoHeHT 0653aH obecneynTb NOATBEPKAEHNE CBEOEHUI CO
CTOpPOHbI lMonb3oBaTtenen, ABMAAIOWMXCSA €ro COTPyaHWKaMU NO TPYAOBOMY MU UCNOMHUTENAMW MO rpaXaaHCKo-
npaBoOBOMY OOrOBOpY.

3.3.8. B cny4ae, ecnn Ycnyrm okasbiBawoTca ABOHEHTY B uensax obecneyeHus QyHKLUMOHMPOBAHMWSA
nonb3oBaTenbCKoro obopyaoBaHus (OKOHEYHOro 06opyaoBaHNst), B KOTOPOM UCMONb3yeTCs NAEHTUMPMKALMOHHBIN
mMoaynb, ABoHeHT 065a3aH BHecTn B ECUA gocTtoBepHble cBeaeHuss 06 ABOHEHTCKOM HOMepe, UCMOMb3yeMOM Mpu
PYHKLMOHNPOBAHMN MNONb3oBaTeENbCKOro obopynoBaHus (OkoHeyHoro obopyaoBaHwus), agpece AbBoHeHTa wunu
agpece yCTaHOBKM MOMb30BaTENbCKOro 000pynoBaHusA (OKOHeYHoro obopyaoBaHus) U Opyrne CBedeHus,
nosgonswwme uaeHTnduunposat ADOOHeHTa wunu ero nofb3oBaTenbckoe obopyaoBaHMe (OKOHEYHoe
obopygoBaHue), B nopsiake, yCTaHOBNEHHOM AEWCTBYIOLMM 3akoHodaTenbcTBoM. Onepatop okasbiBaeT Ycnyru
ABOHEHTY B uensx obecneyeHns YHKUMOHMPOBAHWS MNonb3oBaTenbckoro obopyaoBaHns (OKOHEYHOro
0bopyaoBaHust), B KOTOPOM MCMONb3yeTC MOEHTUUKALMOHHBIA MOLYIb, TONBKO NPY YCNOBUM BHECEHUS AaHHbIX
csegeHnn B ECUA B cpoku, yCTaHOBMEHHbIE OENCTBYIOLIMM 3aKOHOA4ATENbCTBOM.

B cnyyae nameHeHuns coctaBsa cBegeHnn 06 ABOHEHTCKOM HOMepe, UCMOMb3yeMOM Npu PYHKLUOHMPOBaHUN
nonb3oBaTenbckoro obopygoBaHus (OKOHeYHoro obopyaoBaHus), agpece ABOHEHTa WNM agpece YCTaHOBKU
nonb30BaTenbCKOro  06opyAoBaHWst (OKOHeYHOro obopydoBaHMs)) W OPYrUX  CBEAEHWMIW, NO3BONSALWMUX
noeHTnmumposate AGOHEHTa NN ero norb3oBaTenbckoe 0bopyaoBaHue (OkoHeyHoe obopyaoBaHme), AGOHEHT
BHOCUT cooTBeTcTByoWwmne nameHeHnss B ECUIA B TeueHne 3 (Tpex) paboumx OHEW CO AHA M3MEHEHUS Takux
CBeaeHUN.

3.3.9. NHdbopmauusa o He[OCTOBEPHOCTN NPeAOCTaBNEHHbIX CBeAeHU, NpeaycMOoTpeHHbIx n. 3.3.7, n. 3.3.8.
HacToALMX YCNOBMIN HanpaBnsaeTcs TakoMy ADOHEHTY NyTeM HanpaBreHus MIMCbMEHHOTO YBEAOMITEHUS, KOPOTKOTO
TEKCTOBOr0 COODLLEHUS, SNEKTPOHHOIO NMUCbMa Ha agpec 3MNeKTPOHHOW Mo4vTbl AGOHEHTa MM UHbIM Ccnocobom
ONCTaHUUOHHOTO B3aMMoaencTeumst ¢ AGOHEHTOM.

3.3.10. nucbmeHHO uHopmuposaTe Onepatopa B TedeHue 2 (ABYX) KaneHOapHbIX AHEN C MOMEHTa
HacCTynneHnn COOTBETCTBYIOLEro CoObITMSA: O Havane npouenypbl 6aHKPOTCTBa B OTHOLLEHUN ABOHEHTa, a Takke O
peopraHv3aumv, nukeBMaaLMun, UcknoyeHun ABOHeHTa — ropuamyeckoro nuua m3 EgmHOro rocygapCTtBeHHOro
peecTpa pUaNYeCcKnx nuu, a B OTHoWEeHUn ABOHEHTa - UHAMBUAYANbHOTO NPeAnpuHMMaTens — O NpekpaLleHun
AesaTenbHOCTM (pM3nyeckoro nuua B KavyecTBe WHAMBMAYanbHOro npegnpuHumarens. AGOHeHT, B cnydae
npekpaleHms UM AeATEeNbHOCTM B KayecTBe VMHAVBUMAYaNbHOro npeanpuHUMaTtens, B yKa3aHHbI B HacToAWeEM
MyHKTE CPOK, Takke 0bs3yeTc NMCbMEHHO coobwmnTb OnepaTtopy nepedeHb abOHEHTCKMX HOMEPOB, B OTHOLLEHMWM
KOTOpPbIX OH MNaHWpyeT CaMOCTOATENbHO MPOAOMXUTb MONb3OBaHWe ycrnyramu CBA3WM C ykazaHueMm TapudHoro
nnaHa, 4OCTYMHOro Ansi NogkntoveHns ABoHeHTam - omanyeckum nuuam. B crnyyae He yBegomneHusa Onepartopa o
BbIOpaHHoM TapudHom nnaHe, Onepatop ocTaBnseT 3a coboi NpaBo NPOAOIMKNTL OKasaHWe YCMyr CBSA3M MO TakuUM
AOOHEHTCKMM HOMEpaM C Ha3HayYeHMeM MO CBOEMY YCMOTpeHuto noboro TapudHoro nnaHa, JOCTYMHOro Ans
nogknioyeHnss AGoHeHTam — pusmdeckum nuuam. MNpu aTom ABOHEHT, NpeKkpaTUBLLMIA OEeATENbHOCTb B KavyecTBe
WHAMBUAOYaNbHOro NpeanpuHMMaTens, BolpaXaeT CBOe corflacue Ha BO3MOXHOCTb nepeodopmneHms OnepaTopom
BCex abOHEeHTCKMX HOoMepoB Mo [loroBopy, B OTHOLUEHWM KOTOPbLIX OH He coobwwmn OnepaTopy O >KenaHum
CaMOCTOSATENbHO MPOAOIPKUTE MONb30BaHUE yCriyramu CBS3WM B MOPSAKE U CPOKM, YCTAHOBJIEHHblE HAaCTOSALLMM
nyHKTOM, Ha obpaTtuBLmxca ans nepeodopmnenns MNMonb3osatenen A6oHeHTa TakMMu AGOHEHTCKMMY HOMEPaMMU.

3.3.11. NogTBepxaaTb COOTBETCTBME AAHHbIX, B TOM YMCIE NepcoHarnbHbIX U JOCTOBEPHOCTb CBEAEHU 06
AboHeHTe, copepxalmxcsa B [loroBope, NnpefoctaensaTbe Onepatopy akTyanbHble aHHblE JOKYMEHTOB, YKa3aHHbIX
B n. 3.1.1. HacTosilMx YcnoBui, BKMoyas cBegeHuss o [lonb3oBatensx AOGOHeHTa, B CPOKM W MNopsiake,
onpeferneHHble JeNCTBYIOLLNM 3aKoHoAaTensCcTBoM P®, npu nonyyeHnn coOOTBETCTBYIOLLEIO YBEAOMMNEHNS OT UHbIX
YMOMHOMOYEHHbIX OpraHoB BNacTu

3.3.12. Mpu nameHeHnn BbigeneHHoro no [oroBopy AOOHEHTCKOrO HOMepa Unu npekpalleHun [orosopa
CaMOCTOSATENbHO MHDOPMUPOBATb TPETLUX UL, OKa3biBaOLLMX ABOHEHTY YCNyrn ¢ UCNOfb30BaHUEM BblAENEHHOTO
no [doroBopy AGOHEHTCKOroO Homepa (B TOM 4ucre B KayecTBe upeHtudpumkatopa AGOHeHTa), 06 M3MeHeHun
ABOHEHTCKOro HoMepa WInn NpeKkpaLleHn ero NCNob30BaHNS B yKa3aHHbIX LiensX.
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3.3.13. AGoHeHT 0653aH B cooTBeTCTBUM C TpebosaHuamMu degepanbHoro 3akoHa Ne 115-03 ot 07.08.2001
r. «O npotuBogencTBMM neranusauuy (OTMbIBAHWIO) [AOXOAOB, MOSYYEHHbIX MpecTynHbiM nytem. W
hvHaHCMpOBaHMIO Teppopuama» npepoctaenaTe Onepatopy MHgopmauuioo, Heobxooumy Ans WCMNOSHEHUS
TpeboBaHWIN yKasaHHOro 3akoHa. Bknwuvaa wHdopmaumio o cBoux Beirogonpuobpetatensx, yydpeauTensx
(yyacTHukax) n beHedmumapHbix BnagenbLuax.

3.3.14. ABoHeHT, 3akmtoyvas [loroBop, noaTBepxAaeT, YTO OH He SABMASETCS WMHOCTPaHHbIM MNy6nnyHbIM
AOIDKHOCTHBIM NULOM, ero cynpyrom (-on), 61mM3kum poACTBEHHMKOM (POACTBEHHWKOM MO NMPSIMON BOCXOASLLEN W
Hucxoaswewn nuHnm (poamTtenem n pebeHkom, aeayLikon, 6abyLLKON 1 BHYKOM U BHYYKOW), MOSTHOPOAHLIM (-01) U
HenonHopoAHbIM (-o1) 6paToM U CEeCTPON, YCbIHOBUTENEM W YCbIHOBEHHbIM), AOMMKHOCTHBIM NNULOM Ny6NNYHbIX
MeXOYHapOAHbIX OpraHu3auuin, nuuoM, 3aMellalwmnx (3aHMMarrLlmMX) rocyAapCTBEHHbIE AOMKHOCTU PO,
AormkHocTn YneHoB CoseTa ampektopos LieHTpansHoro 6aHka P®, gomkHoCTn dheaepanbHOWM rocygapCTBEHHON
cnyx0bbl, HasHayeHWe Ha KoTOopble M OcBobOXAEeHMEe OT KOTopbIX ocywecTtensoTca [pesvgeHTtom PO wunn
MpaButensctBom P®, pgomkHocTM B LleHTpanbHoOM 6GaHke P®, rocyaapCTBEHHbIX KOpnopaumsx W WHbIX
opraHuMsauusax, co3gaHHblx PP Ha ocHoBaHwM hegepanbHbiX 3aKOHOB, BKMOYEHHble B MEpeyHu OOSMKHOCTEN,
onpegensiemble MNpe3angeHtom PP. B uensx ucnonHenuns tpebosaHmin egepanbHoro 3akoHa ot 07.08.2001 Ne 115-
®3 «O npoTMBOAencTBMM neranusaumm (OTMbIBAHWIO) [OOXOAOB, MOMYYEHHbIX MNPECTYMHbIM NyTeM, W
(hvHaHCMPOBaHMIO Teppopuama» B cnydae ecnm ABOHEHT OTHOCUTCA K OQHOM U3 yKasaHHbIX KaTeropum nuu npwu
3aknoveHun [loroBopa n/mnmn BO BpemMsA ero UCMONHEHUsi, TO OH 06s3aH He3aMeanuTenbHO yBe4OMUTb 06 3ToM
Onepatopa, a Takke NpeaoCcTaBUTb BCIO HEOOXOAMMYIO AONOSHUTENbHYI0 MHAOPMAaLIMIO, OTHOCALLYIOCH K JaHHOMY
dakTy.

3.3.15. ABoHeHT, 3akntovasn [loroBop, nogTBepxaaeT, YTO OH AEeWCTBYeT B CBOEM WHTEpece, U OCHOBHOM
Lenblo yCTaHOBMNEHMSA AenoBblX OTHOWeEHUN ¢ OnepaTopoM ABnsieTcs nonyyeHve Ycnyr. B uHom cnyyae B uensax
ucnonHeHunst TpebosanHmn depepansHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBMM Nneranusauum
(oTMbIBaHMIO) AOXOAO0B, MOMYYEHHbLIX MPECTYnHbIM MNyTem, U (buHaHCUpoBaHUIO Teppopusama» ABOHEHT obs3saH
coobwuTtb 06 aToM Onepartopy npw 3aknioyeHun [lorosopa.

3.3.16. ABoHeHT, 3akntoyas [loroBop, BbipaXkaeT CBOE cornacue Ha 3anpoc (cbop/o6HOBNEHME), NONny4YeHne n
06paboTky OnepaTtopom CBeAeHWI U AaHHbIX, BKNoYas cBefeHus o6 AGoHeHTe, Heobxoammble OnepaTtopy, B TOM
yncne (HO He orpaHuWyMBaschb) B Uensax ucnonHeHuss OnepaTopoM BO3MOXEHHbIX Ha HEro HopMaTUBHbLIMU
NpaBoOBbIMM aKTamy 0693aHHOCTEN (B YaCTHOCTM B cdhepe NPOTMBOAENCTBNSA nerannsaunm (OTMbIBaHUIO) AOXOA0B,
MONYy4YeHHbIX MPecTynHbiM nyTemM, u uHaHcupoBaHuio Teppopuama). 3anpoc (cbop/obHoBReHWE) 1M nonyyeHne
yKa3aHHbIX CBeAEHVMN W [aHHbIX MOXeT ocylecTBnaTbcsa OnepaTtopom, B TOM 4uCne W3 FOCyAapCTBEHHbIX,
MYHULMNAMNbHBIX U MHBIX MHOPMALIMOHHBLIX CUCTEM, N PECYPCOB

3.4. AGOHEHT nmeeT NpaBo:

3.4.1. MNMony4aTb HeoBXxooUMYIO 1 JOCTOBEPHYIO MHopMaumio 06 Onepatope, pexume ero paboTel, 00beme
npegocTaBnseMblX Ycnyr, BbICTaBNEHHbIX cHeTax 3a okasblBaeMble YCnyru, o 3o0He NOKPbITUS ceTu, nepeyHe Ycnyr
1 TapudHbIX NnaHax, a Takke UHy nHdopMaLmio, CBA3aHHY C NpeaocTaBneHneM YCnyr.

3.4.2. OTKasaTbca OT onnatbl Ycnyr, npegocTtaBneHHbix AboHeHTy 6e3 ero cornacus;

3.4.3. TpeboBaTb nepepacyeT OEHEXHbIX CPeaCTB BMOTb OO MOSIHOMO BO3BpaTta CyMM, YMayveHHbIX 3a
Ycnyru, BCneacTBUe HenpeacTaBrieHns Ycnyr He no BuHe AOOHEHTa Wy NpefoCTaBeHNUst NX HEHaAnexallero
KayecTBa;

3.44. B Teyenve 10 (gecAtn) KanmeHOapHbIX OHEM C AaTtbl pasMeleHus MHgopmauun/nonyyYeHns
nMcCbMeHHOro yBegomneHus ot Onepatopa oTka3aTbCA OT MPUHATUA W3MEHEHWW, HanpaBuB MUCbMEHHOE
yBegomnenve Onepartopy. B cnyyae oTkasa AGoHeHTa B npueMke n3meHeHun [JoroBop cunmtaeTcs pacToprHyTbiM
no ucrteveHme 10 (gecsTu) KaneHgapHbIX OHEW C AaTbl pasMelleHust MHGOPMauUn/NMonydYeHns MMCbMEHHOTO
yBegomMmneHnst ot Onepartopa, Yto He ocBoboxaaeT ABGoHeHTa oT onnatbl Onepartopy nobor 3a40MKEHHOCTU 1
LWTpadHOM HEYCTOWKM (ecrnn TakoBas NpefycMOTpeHa).

3.4.5. 3akasbiBaTb M Nony4atb 3a OTAENbHYIO NNaTy AOMOMHUTENBHYK MHpOpMaUuio 06 Oka3aHHbIX ycryrax
CBA3N (OQeTanusauuto cyeTa), B TOM UYMUCRe C YyKasaHMeM [aTbl W BPeMEeHW YCTaHOBMEHWUs COeOUHEHWUR, KX
NPOOOIPKUTENBHOCTM U aDOHEHTCKUX HOMEPOB MO AencTByloLWeMY [loroBopy.

3.4.6. Obpatutbca k OnepaTopy 3a BO3BpaTOM [EHEXHbIX CPEeACTB, BHECEHHbLIX B KayecTBe aBaHca.
Heuncnonb3oBaHHLI aBaHC Ha nuueBOM cdeTe AOOHEeHTa Mpu pacTopXeHun [loroBopa nognexuT Bo3BpaTy
ABOHeHTY npu ero obpalleHum B CPOKKU, MpeayCMOTPEHHbIe AENCTBYIOWMM 3akoHodaTenscrBom. OnepaTop He
OCyLLeCTBMASET BO3BpaT BHECEHHOTO aBaHCca No UCTEYEHUN CPOKa UCKOBOW AaBHOCTMU.
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3.4.7. B yctraHoBneHHom OnepaTopom nopsiake usmMeHaTb nepeveHs Ycnyr, AGoHeHTCkue Homepa, TapuHbIn
nnaH, MAeHTUUKALNOHHBIV MOgYI b, adpec OOCTaBKu cyeTa, yBegommns Onepatopa NMCbMEHHO Ui B MHOW hopMe,
ykazaHHown OnepaTopom.

3.4.8. Mpongsa naeHTndukaumio B npsake onpegeneHHom OnepaTtopoM, MMETb BO3MOXHOCTb MOMyYyeHune
nHdopmaumm 06 ncnonb3yembix Ycnyrax, o 6anaHce nuueBoro cyeTa v nnaTexax no [JJorosopy, MHoW nHdopmaumm,
CBSI3aHHOW € oka3aHuem Ycnyr no [loroBopy, 3akasa getanusauum c4eTa no BceM Buaam YCryr, USMeHeHUsl nepeyHs
OKasblBaeMblx Ycnyr, TapudHbIX nNfaHoB M MHbIX ycrnoBuh [oroBopa. Bce penctsmd, coBeplUeHHble nocre
naoeHTnmKauumn, CHNTaTCa CoBepLLUEHHbIMU ABOHEHTOM.

3.4.9. Cornacutbcs Unu BelipasuTb O0TKa3 Ha ucnonb3oBaHne OnepaTtopom ceeaeHuii o6 AGOHeEHTe B cucteme
CMpaBOYHO-MHGPOPMALMOHHOTO 06CNYXMBaHUA NS OKa3aHWsi CNPaBOYHbIX YCIyr UNK Ha nepegadvy ceseaeHui ob
ABGOHeHTe TpeTbMM nuuam.

3.4.10. Mpwu 3aknioveHnn [JoroBopa nnm B NpoLEecce ero UCNOfHEHNs BbIpa3nTb CBOE COrfacmne unm otkas Ha
nonyyYyeHve peknamHoW uHdopmaumn, pacrnpocTpaHsemMon no CceTaM CBSA3M B LUENnsax W cryyasx, Korga
HeobXx04MMOCTb TaKOro corfnacus npegycMoTpeHa HoOpMaTMBHO-NPaBOBLIMY aKTaMu O pekrame.

Cornacue, BblpakeHHoe ABOOHEHTOM Ha MONy4YyeHWe pPeKnamMHOM MHgopMauum B paMKkax 3aKMYEeHHbIX
OOrOBOPOB [0 BCTYMIEHUSI B CUIY HACTOSLLEN pedakumMn YCroBU, COXPaHSIET CBOK CUNY NpW BBEAEHWUM OaHHON
pegakumn. Cornacune MoXeT ObiTb BblpakeHo AGOHEHTOM B NMPOLLECCE NoSydeHuns Ycnyr, B MOpsiaKe, yCTAaHOBIIEHHOM
OnepaTtopom.

Mop pexnamHom MHopMaLumne B paMkax HacTOSILLErO MyHKTa MOHMMAaEeTCsl MHGOpMaLmsl, pacnpocTpaHeHHas
nobbim cnocobom, B nobon hopme u ¢ ncnonb3oBaHMEM ModbIX CPeACTB, agpecoBaHHas HeonpeaeneHHoOMY Kpyry
nvy 1 HanpasreHHas Ha NpuBreYeHne BHUMaHUS K 00bekTy peknaMmmpoBaHns (korga ob6bekToM peknammpoBaHus
ABnseTcsa TpeTbe N1uUo), (hopMupoBaHue unmn nogaepxaHme nHTepeca K HeMy 1 ero NPoABMKEHNE Ha PbIHKE.

K peknamHon nHdopmaumm He oTHocuTCA MHdopmMauusa o6 Onepartope n Ycnyrax, AoBedeHne KOTOpon Ao
AboHeHTa OnepaTtopom 06a3aTensHO B cooTBeTCTBUM ¢ PefepanbHbiM 3akoHOM Ne 126—d3 ot 7 uonga 2003 r. «O
cBA3ny, NpaBunamu n ApyruMmm HOPMaTUBHBLIMWU AOKYMEHTAaMU B X Pa3BUTUN.

[daBas cormacvMe Ha nony4yeHue peknamHon uHdopmauun, ABOHEHT paeT cornmacve Ha o06paboTky
nepcoHanbHbIX OaHHbIX MONb3oBaTeNne U OaHHbIX 00 OkasaHHbIX Ycnyrax Anst Luener NpoABMXKEHWS TOBapOB
(paboT, ycnyr), B TOM 4ncne ToBapoB (paboT, ycrnyr) TpeTbux nud,.

B cnyyae Hecornacus ABGOHEHTa C NOMy4YeHWeM peKnaMHON MHOPMaLMKN YCITOBUSA HACTOSILLErO MyHKTa He
pacnpocTpaHsAlT CBOe [JeWCTBME Ha B3auMOOTHoWweHUss CTOpoH npu ycnoBuu, 4YTo ABGOHEHT nognuet
cooTBeTCTBYIOLLEe 3asBneHne ob oTkase 1 HanpasuT ero B agpec Onepartopa B nepuog genctens Jorosopa, B TOM
yucrie Npu NPUHATUN N3MEeHeHUs ycnosui [loroesopa;

4. Tapudbl Ha okasbiBaeMblie OnepaTtopom Ycnyru

4.1. Tapudbl Ha Bce BUAbl Ycnyr onpegensatotca OnepaTtopomM CaMOCTOATENBHO U OTpaxatoTcs B TapudHbIX
nnaHax. Tapudpbl Ha Ycnyru, BblGpaHHble ABGOHEHTOM Npw 3aknioyveHun [JoroBopa, ykasbiBatoTcsi B TapudHoM
nnaHe, KOTOpbI ABNAETCHA HEOTbeMNeMON YacTbio [Jorosopa.

4.2. NMpoJomKUTenbHOCTb COeAUHEHUS.

4.2.1. NpoJomKUTENLHOCTL COEAUHEHUS — STO MHTEpBan BpeMeHN C MOMEeHTa onpeaeneHns annapaTypon
OnepaTopa oTBeTa Bbi3bIBAEMOM CTOPOHbLI JO MOMEHTa onpeeneHns annapaTypov OnepaTopa oT60s coeauHeHus
OJHOW N3 CTOPOH.

4.2.2. TpoAOMKNTENBHOCTL COEAMHEHNA MO CeTU nepefayn LaHHbIX, UCNonb3yemas Ans onpegenieHus
pasmepa nnatbl, NpU nepegade rorocoBon WMH(oOpMaUMM OTCUMTLIBAETCSA C MNEepBOW CeKyHAbl Mocre oTBeTa
BbI3bIBAEMOro 060pyaoBaHnsA 40 MOMEHTa 0T60S1 BbI3bIBaKOLLErO MM Bbi3bIBAEMOro 060pya0BaHMSA, 3aMEHSIIOLLLEro
A6oHeHTa, a Npy Nepegade HerorocoBon MHpopmaumm — ¢ NepBoro nepefaHHoro bavra.

K aboHeHTCKkOMY 060pyaOBaHMIO, CUrHan oTBeTa KOTOPOro NPMPaBHMBAETCS K OTBETY Bbl3bIBAEMOW CTOPOHbI,
OTHOCATCS:

o MogeM unu cpakcumunbHbIv annapar, paboTatolme B peXXume aBToOMaTM4Yeckoro npueMa nHgpopmMauuuy;
Jlto6oe aboHeHTCKOe yCTPONCTBO, 060pyAOBaHHOE aBTOOTBETUNKOM;
ABoHeHTCKkOe 060pyaoBaHMe C aBTOMATMYECKUM onpeaenuTenemMm Homepa;
Opyroe aboHeHTCKOe YCTPOWCTBO, obecnedyvBaiowee (MM KMMUTUPYOLLEE) BO3MOXHOCTb ObmeHa
WHpopmMaLmer Npu oTCYTCTBUU BbI3bIBAEMOW CTOPOHbI.
4.3. OnepaTop BnpaBe ycTaHaBnMBaTb pa3mMep eguMHULbI Tapudukaumm Ycnyr n nopsagok pacyeta HernosHom
eanHULbl Tapudukauuu.
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4.3.1. Pasmep egunnubl Tapudurkauum ykassiBaetca B TapudHom nnaHe. Npu atom, eanHuua Tapudurkalmm
npu NpeaocTaBneHnn ycnyr NOABWKHOW paamoTenedOoHHOW CBA3N He MOXeT ObiTb 6onee 1 (0AHOW) MUHYTHI.

YuyeT AnuTenbHOCTU coeanHeHus (Mpu eavHuue Tapudukaumn, paBHOWM MUHYTE) BeAeTCs B COOTBETCTBME
ycTaHoBrneHHon OnepaTopom eAnHuLen TapudurKaLlmmn 1 OKpyrnsaeTca B ee npeaenax B 60nbLUyo CTOPOHY.

Mcnonb3yemas OnepaTtopom nocekyHaHas Tapudukauns ¢ 61-i cekyHapl npegnonaraeT, YTo nepsas MUHyTa
coeavHeHus TapuduuupyeTcs B COOTBETCTBMM C BbllleyKasaHHOW eauHuuen Tapudmkaumm, a kaxgas
nocriegylowas — ucxoas u3 crnegywoulero pacueta: (1/60 cmoumocmu MUHymbi)X(chakmuyeckoe Konu4yecmeo
CeKyHO coeOUHeHUs ceepx nepsolti MUHymal).

Wcnonb3yemasn onepatopam nocekyHOoHas Tapudukaumsa ¢ 1 CekyHAbl COeAuMHeHus npeanonaraeT, 4To
coevHeHus TapuduuMpyloTCs B COOTBETCTBUM CO crnefylouen cxemon pacdetoB: (1/60 cmoumocmu
MUHYymbI)X(chakmuyeckoe Konu4ecmeo ceKyHO COeOUHEHUS).

Pesynbtat pacuyeta okpyrnsietcs B 60OmMblUyld CTOPOHY B COOTBETCTBUM C (popmaToM, MPUHATbIM ANS
9KBMBANEHTHOM [OEHEeXHOW eauMHuubl, B KoToporM no [loroBopy BbipaxaeTca o6a3atensctBo ABGOHeHTa.
MpoaomK1TENbHOCTL COEAMHEHNs, KOTopasa He TapuduunpyeTcs, yctaHaBnmeaeTca NpaBunammn u ykasblBaeTcs
OnepaTtopom B TapudHbIX nnaHax.

4.3.2. Tapuvkaums coegnHeHMs No CeTn nepefayn AaHHbIX ANS nepegayy HeronocoBon MHopmauum um
npu oKasaHun TenieMaTnyecknx yCcnyr cBa3u ycTaHaBnmBaeTca B TapudgHom nnaHe, Ho He MeHee 1 (ogHoro) 6anTa.

4.4. Tlpn dopmmnpoBaHnm TapudHbIX NNaHOB MOrYT NMPUMEHATLCA BUAbl Tapudukauum, npegycMoTpeHHble
lMpaBunamm, B TOM YMCrie JONyCKaeTCs coyeTaHne HeCKOoNbKMX BUAOB Tapudukaumm.

4.5. Mnata 3a nogkntoyeHne goctyna Kk CeTun CBA3WM B3MMaETCs OAHOKPaTHO 3a KaxkabIvi (pakT nogkmoyeHns
sim-kapTbl kK CeTu cBA3n. [nata 3a nogknioveHne k CeTn CBA3M M ee NOPsAAOoK yyeTa ykasblBaeTcs B TapudHom
nnawe.

4.6. ABoHeHT npounHopmupoBaH 06 aBTomaTM3npoBaHHon obpaboTke MHdopmauun o6 ABOHeHTe, B TOM
yncne o6 okasaHHbix Ycnyrax B 6unnuHroson cucteme Onepartopa B Uensax Tapudukaumm okasaHHbiX Ycnyr u
BbICTaBMeHNM CHETOB 3a OKa3aHHble YCnyru.

5. PacuyeTbl c AGOHEHTOM 3a OKa3aHHble Ycryru

5.1. PacyeTbl 3a Oka3aHHble YCNyru ocyliecTBnsalTca B BanoTe Poccuiickon ®epepaumm - pybnsax. K
npoBeaeHuto pacyetoB OnepaTtopom MOryT npuenekaTbcs TpeTby nuua. PacyeTHbIn nepuos Mo okasbiBaeMbliM
Ycnyram coctaBnseT 1 (ogunH) mecsu. Tapudbl Ha ycnyru BelpaxatoTcd B BantoTe Poccuickon degepaummn. Tapudbl
yka3blBaloTCsa B npanc-nuctax. Mudopmauuio o Tapudax/TapmdHbix nnaHax oneparopa ABOHEHT MOXET MONy4nTb
no TenedoHy NHHOPMaLMOHHO-CNPaBoYHoro obenyxmeanHusa n Ha Cante OnepaTopa.

5.2. Onnata Ycnyr MOXeT OCyLLeCTBNSATLCH NOCPEACTBOM aBaHCOBOrO nnartexa (npegonnatHas cuctema
pacyeTtoB) nubBO nocpedcTBOM OTMOXEHHOro nnaTexa (nocTonmnaTHas cucTema pacyeToB). Ycnyru
TapuduumpytoTca 1 onnadnsaoTcss AODOHEHTOM B COOTBETCTBUM C BbIOPaHHbIM TapudHbIM MaHOoM.

5.2.1. NpegonnaTHasa cMcTtema pac4eToB.

5.2.1.1. Onnata ycrnyr OCYLUECTBMNSAETCA MNOCPEACTBOM COBeplleHns nnatexa. Pacuetbl 3a Ycnyru
npons3BoAATCA criegyowmnm obpasom: AGOHEHT OCyLLecTBMSeT NpoBeAeHVe nraTexa B CPOKWU, onpeaeneHHble B
TapudHoM nnaHe, npu aToM Ha JluueBor cyeT ABOHeHTa 3auncnseTcs YcnoBHas cCymMMa, paBHas CyMMe nrarexa.

5.2.1.2. Mo mepe nonb3oBaHua Ycrnyramu YcrnoBHas cymma cpenctB Ha JlueBom cuyete AGOHeHTa
aBTOMaTUYeCKN yMEHbLLAETCH B pa3mMepe, onpeaensemMom NpuHATbIM TapudHbIM NnaHoM.

5.2.1.3. NHdpopmauus o6 YcnosHoMm cymme Ha JlMueBOM cyeTe, a Takke O HeM3pacxO4OBaHHOM OCTaTKe
OEHEeXHbIX cpeacTB npegocTaenseTcs AOGOHeHTy 6e3 B3avMaHus OOMONHUTENbHbIX MNraTexen, Ccrnocobom,
onpegensembiM OnepaTtopoM. Kpome TOro, mpu peanusaumu paHHOW @yHKUMM ABOHEHT MOXeT mnonydatb
COOTBETCTBYIOLLEE COObLLeHne nepeq ncyepnaHnem YCrnoBHOW CyMMbl Ha JlueBom cuete.

5.2.1.4. Npwu ncyepnaHum YcrnoBHoM cymmbl Ha JluueBom cueTe, okasaHue Ycnyr AGOHEHTY npekpallaeTcs, B
TOM 4YuCne C npepbiBaHMEM Tekylero coefuHeHus. og ucdepnaHmem YcnoBHoW cyMMbl CTOPOHbLI MOHUMAIOT
OOCTWKEHNE YCMNOBHOW CyMMbl pa3mepa HeLOCTaTOYHOro Ans OKasaHUs MUHWMarbHO YCTAHOBNEHHOW eAMHWLbI
TapudukaLmm coeanHeHns.

5.2.1.5. YcrnoBHaa cymma, oOcTaBlascs Ha JlMueBom cuyeTe npu npekpaweHum okasaHus Ycnyr no
OCHOBaHUSAM, NpeaycMOoTpeHHbIM M. 5.2.1.4. HacToAWMX YCrnoBuin coxpaHsaeTcd Ha Jlnuesom cuete 1 npubasnsaeTcs
K BHOBb 3a4MCNEeHHON YCMNOBHOW CyMMe.

5.2.1.6. AGOHEHT BHOCUT AEHEXHbIE CPeACTBa B CPOKU, onpeaeneHHble B TapudHOM nnaHe.

5.2.1.7. OnepaTop ¢ cornacua ADOHEeHTa BMnpaBe He MnpekpawaTb okaszaHue YCnyr um npegoctaBnsiTb B
TEeYEeHNe HEeKOTOPOro BPEMEHW BO3MOXHOCTb MOMb30BaTbCA YCnyramu npu CHUXKEHUU YCIOBHOM CyMMbl HUXe
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Hyneson BenuynHbl JlueBoro cyeta B nopsake, NnpeaycMoTpeHHoM lMpasunamu (npy onnaTe ycnyr npuMeHseTcs
coveTaHne aBaHCOBOrO W OTMOXeHHOro nnatexewn). [lpyu CHWXeHUM YCROBHOW CyMMbl Hke pasmepa,
onpegensemoro OnepaTtopom Ansa AGoHeHTa, okasaHue Ycnyr npekpalwiaeTtca. AGOHEHT B 9TOM cryyae obssyeTcs
CBOEBPEMEHHO onnavmBaTb Ycnyru, npegoctasneHHsle OnepaTopom.

ABaHCOBbIE NnaTeXu B Cryyae oTpuuaTensHoro 3HadeHns 6anaHca Jlnuesoro cyeTa UCNOMb3yTCA B NEPBYIO
odyepedb ONs onnaTbl YCyr, oKasaHHbIX HWXKe HYNeBOW BEnuYWHbI, a nocne onnaTbl YCryr, OKa3aHHbIX Huke
HyNeBOW BENUYMHbLI, OCTaBLUASACA YacTb aBaHCOBOIO MNnartexa UCMorb3yeTca B CHET nnaTexen 3a Ycnyru.

ABOHeHT 0653aH onnaTuTb 3a40MKEHHOCTb 3a OKasaHHble YCnyrn He nosgHee 25 (aBaguaty NSATU) AHEN C
AaTbl NpeKpaLleHns okasaHus YCnyr.

5.2.1.8. B cnyyae Heonnatbl Ycnyr nocrne 3akntoveHus [lorosopa unv nocne npekpailieHms okasaHusa Ycnyr,
a TaKke B cnyvae npekpalleHns okasaHus YCnyr, a Takke B crydae NnpuoCcTaHOBIEHNs Oka3aHumsa Ycnyr no npocbbe
ABOHeHTa unu B MHbIX cny4asx, Ans ABOHeHTa COXpaHAeTCs BO3MOXHOCTb BO306HOBNEHMsA obcnyxunsanuns (npu
yCcnoBuu onnatbl YCnyr, a B criyd4ae NpuvOCTaHOBMEHWS OkadaHusa Ycnyr no npocbbe ABOHEeHTa — npu ycrioBuu
nogayn NUCbMEHHOTO 3asBMEHWs) — B Te4eHne cpoka, yctaHoBneHHoro Onepatopom. Cpok, B Te4eHne KOTOporo
COXpaHsAeTCqd BO3MOXHOCTb BO300OHOBNeHMs obcnyxuBaHusi, AoBOAUTCA A0 AOOHeHTa uepe3 cuUCTEMY
NHAOPMaLIMOHHO-CNPaBOYHOTO 06CNYXNBAHUS.

5.2.2. NocTtonnaTtHasa cuctema pacyeTos.

5.2.2.1. MNocne nognucaHusa [JoroBopa ABOHEHTY MOryT BbICTABMATLCA CYETa, BKNOYaloLWwme nnaTy 3a ycnyru
noaknoyveHns Kk cetn ceasm Onepartopa (ecnu Takasi nnarta npegycmoTtpeHa TapudHbiM nnaHom). FapaHTUiHbIe
B3HOCHI (cnocob obecneyeHus ncnonHeHust obsisatenbcTBa) U Apyrve nnaTexu B COOTBETCTBUU C BbIOpaHHbIM
ABoHeHTOM TapuHbIM nnaHoM. YKasaHHble B HacTOSALWEM MyHKTe YCIOBUW NnaTexu OSKHbl ObiTb onnayeHsbl
ABoHeHTOM B TedeHue 5 (NaTn) KaneHgapHbIX AHEW ¢ AaTbl BoicTaBneHus cyeta OnepaTtopom.

5.2.2.2. B uensax obecneyeHus BbiNONHeHUA obAsaTenscTB no [oroBopy, n B cry4asx, onpeaeneHHbIX
OnepaTtopom, AGOHEHT MOXET BHOCUTb rapaHTUNHbBIE B3HOChI B COOTBETCTBUM C BblIOpaHHbIM NEePeYHEM N 00 BEMOM
Yenyr. [NpoueHTbl Ha CyMMY rapaHTUHBLIX B3HOCOB HE HAYUCNSIOTCS.

Onepatop BnpaBe ycTaHOBUTb AN AGOHeHTa BO3MOXHbI 06beM npeocTaBnseMblX YCNyr — KpeauTHbIN
numuT. Pa3mep KpeauTHOro numwuTta, B npegenax koToporo AGOHEHTY okasblBaloTcs YCnyru, onpegensercs u
namensietca OnepaTopoM. OnepaTop BnpaBe BPEMEHHO MpekpaTUTb NpefocTaBneHve Ycnyr, B TOM 4ucre ¢
npepbiBaHWeM HE3aKOHYEHHOIo COEANHEHNS, B CryYae ecnmn cyMMa KpeauTHOro NMMmnTa AOCTUTHET YCTaHOBIEHHOIO
OnepaTopoM ypOBHS.

5.2.2.3. 3a okasaHHble ycrniyru OnepaTop exemecsdHO BbiCcTaBnsieT AGOHEHTY cyeTa Ha onnaTy Ycnyr B
COOTBETCTBMU C gencTtByowmummn Tapudammn OnepaTtopa. Ycnyrn 4OmkHbl 6biTb onnavyeHbl AGOHEHTOM B TeyeHue
20 (gBaguaTtn) gHen ¢ AaTbl BbICTaBMEHNS cyeTa.

5.2.2.4. HenonyyeHve unu oOTKa3 B nonyd4eHun ABOHEHTOM cyeTOB He ocBoboxgaetr ABGOHeHTa oT
CBOEBPEMEHHOM onnaThbl Ycnyr.

5.2.2.5. 3auucneHune geHexHbIX cpeacTts Ha Jlnueson cyeT AGOHEHTa NPOM3BOAUTCS B pa3mMepe BHECEHHOW
CyMMbI B pybnsax. [laTon nnatexa cumtaeTcs AaTa 3a4ncrieHns AeHeXHblX CpeacTB Ha pacyeTHbll cueT OnepaTopa.

5.2.2.6. MNpu HenocTynneHun Ha pacyeTHbI cyeT OnepaTopa nnatexa 3a Ycnyru B TedeHue 20 (gBaguatu
OHen) co [OHA BbICTaBneHWs cuyeTa (HewucnofnHeHus obs3aTenbcTB no onnate ycnyr), Onepatop Bnpase
NPUOCTaHOBUTL OkasaHue Ycnyr AboHeHTy. B neprog BpemeHHoro npnoctaHoBneHus OnepaTtopomM okasaHus Ycnyr
aboHeHTCKas nnara HauyucnseTcs B COOTBETCTBUM C AencTeylowmmu Tapudamm OnepaTopa BnfioTb A0 AaThl
OTKMOYeHMs TenedOHHOro HoMepa OT CeTU.

5.2.2.7. MNpu HenocTynneHnn nnaTtexa 3a Ycnyru B TedeHne 20 (oBaauaTty gHen) Co OHS BbICTaBMEHUs cyeTa
(HeucnonHeHns obsizatenbCcTB Mo onnate ycnyr) AGOHEHT BbiNnayuBaeT MEHWM B MOPSAAKE YCTaHOBMEHHbIMU
MpaBunamu. MNopsigok onpenenenunsa pasmepa neln gosoamtes Ao AboHeHTa Ha Cavite OnepaTopa.

5.2.2.8. OnepaTop MMeeT NpaBO M3MEHSATb pa3Mep rapaHTUMHbIX B3HOCOB B 3aBUCUMOCTM OT obbema u
cToumocTn mucnonbdyembix ABoHeHTOM Ycnyr. lNpu oTkaze ABOHeHTa BHECTM AOMOMHUTENbHYIO CyMMYy A5is
yBENMYeHNs1 rapaHTUiHbIX B3HOocoB OmnepaTop MMeeT MNpaBO COpPa3MepHO OrpaHuunMTb 0ObeM OKa3blBaeMbIX
ABOHEHTY Ycnyr.

Mpn npeBbiweHnn AboHeHToMm KpeguTHoro numwuta AGOHEHTY HeoBXOAMMO COBEPLUMTL NMPOMEXYTOYHbIV
aBaHCOBbIN MraTex B pa3Mepe okadaHHbIX Ycnyr. OnepaTop BrnpaBe OrpaHU4YMTb OkadaHue Ycnyr 4O MOMEHTa
coBepLueHuss AGOHEHTOM aBaHCOBOrO NaTexa unu onnaTtbl cyeTa.

5.2.2.9. NapaHTWiiHbIE B3HOCHI MCNOSBb3YHOTCA NMPU PAaCTOPXEHUN NK NpekpaLleHun [loroBopa Ans noraweHus
3ag0/mKeHHOCT ABOHEHTa No HeucnornHeHHblM oba3aTensctBam no [orosopy. OcCTaTok rapaHTUNHbBIX B3HOCOB
onpegensetca Onepatopom u Bo3Bpawaetcs ABOoOHeHTy He paHee 30 (TpuauaTtu) AHEM nocne npoBeAeHus
OnepaTtopom BCex pac4eToB MO Oka3aHHbIM ABOHeHTY Ycnyram. [apaHTuiiHble B3HOCHI MOTYT ObiTb BO3BpaLLEHbI
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OnepaTopom 1 0O MOMEHTa pacTopXeHus unu npekpawieHusa [orosopa. B atom cnydae [apaHTuiAHbIE B3HOCHI
yuntbiBatotca Onepatopom B onnarty Ycnyr. AGOHEHT B 3TOM Criy4ae B BbICTaBMIEHHbIX CYETaX UH(OPMUPYETCS
Onepatopom 06 WCNOMNb30BaHWM rapaHTUMHBIX B3HOCOB B omnaTty Ycnyr. Takke AOOHEHT MoXeT ObiTb
npouHdopMupoBaH MbbIM AocTynHbIM OnepaTopy cnocobom.

5.2.2.10. B cny4ae Heonnatbl UnNn HenomnHon onnatbl AGOHEHTOM yCnyr, NPeayCMOTPEHHbIX N. 5.2.2.1. n n.
5.2.2.3. HacTosilmX YcnoBui, B TeveHue 60 (LuecTuaecaty) aHen ¢ gaThl BbiCTaBneHus cveta, OnepaTtop Bnpase
npeanpvHATE NPegyCMOTPEHHbIE AEWCTBYHOLLMM 3aKOHOA4ATENbCTBOM Mepbl MO B3bICKaHWO ¢ ABOHEHTa CyMMbI
HencnonHeHHbIx obazatenscTs. OnepaTop BNpaBe pacToprHyTb [JoroBop B nNopsake U CPoKW, NPeayCMOTPEHHbIe
MpaBnnamu.

5.3. Cueta 3a okasaHHble ABOHEHTY ycnyrm [OCTaBMAKTCA NO ajgpecy, ykaszaHHomy B [lorosope.
HenonyyeHne ABoHeHTOM cyeToB He ocBoboxagaeT ero oT obsasaTenscTB No onnate Ycnyr. [lJata BbiCTaBneHns
cyeToB ycTaHaBnmBaeTcs OnepaTopom n coobuiaeTca ABOHEHTY npu 3akntoyeHnmn [Jorosopa.

5.4. Mpwn nonyyeHnn ABOHEHTOM YCnyr B CeTU APYroro onepatopa CBS3M C MPUMEHEHWeM Sim-KapTbl
nony4YeHHon B pamkax [loroBopa, nnara 3a Ycnyrvu npy npegonsaTtHon cucTeme pacy4eToB cnnckiBaeTcs ¢ Jivuesoro
cyeta ADOHeHTa, a MpY NOCTOMMAaTHOW CUCTEME PacYeTOB BKIHOYAETCH B BbICTABMSAEMbIA CYET 3a ovepenHomn
OTYETHBIN Nepuog Mo Mepe NosydeHnsa MHopMauumn OT Takux onepaTopoB.

Mpn 3TOM U3-3a BO3MOXHOWN 3aJepPXKU MOnydeHMn uHdopmaumm o6 okalaHHbIX ycryrax B ceTu ApYroro
onepaTtopa CBsi3u YCroBHasi Cymma Npu NpeaonsiaTHOM CUCTEME PacyeTOB MOXET CHUXaTbCSl HUKE HYNeBoW
BEMWYMHbI, @ MPU MOCTOMNMATHON CUCTEME pacyeToB YCNyrm MOryT OKasblBaTbCA B 0ObemMe, MpeBbillatollem
KpeauTHbIN NINMAT.

ABGOHEHT yBEOMIEH O TOM, YTO, NOMb3YACh YCnyramm Ha TeppUTOPUM, OTIIMYHON OT TEPPUTOPUM, HA KOTOPOW
6bI1n 3akntoyeH florosop, Tapudbl Ha Ycnyrn MoryT 6bITb Bbiwe. [JecTBUAMM NO NPUEMY BXOASLUNX U COBEPLUEHMIO
MCXOOAWMX BbI3OBOB, OTMNPaBKE KOPOTKUX TEKCTOBbIX COOOLIEHWW, a Tawkke WHbIMW  OeACTBUSMM,
CBMOETENbCTBYIOWMMY O 3aka3e TOW WM WHOW ycnyr, ABOHEHT BblpaXaeT corflacne Ha Yycrnosus ee
npegocTaBneHnst n onnaTsbl.

WHdopmaLumio o ctonmocTtun yenyr B ceTn Onepatopa u/unm B ceTu 4pyroro oneparopa CBsi3n MOXHO NONy4nTb
Ha Cante Onepartopa.

5.5. Onnata [ONOMHUTENbHBIX YCINYr, TEXHONMOMMYECKU HEPa3pbiBHO CBSA3a@HHbIX C YCryramu CBSI3W U
HanpaBreHHbIX Ha MOBLILIEHNE UX NOTPEOUTENBLCKOM LLEHHOCTM OCYLLLECTBNATLCA C JlnueBoro cyeta AGOHeHTa.

5.6. MNnaTa 3a coeguHeHWe No ceTu CBA3W onpeaensieTcs cxonsa U3 ero NPOAOIPKUTENBHOCTH, BbIPaXKEHHON
B KONMYecTBe eaunHuL, Tapudukaunum CoOeanHeHNs No CeTN CBA3N.

5.7. Onnata Ycnyr ocyLlecTBnseTCs TONbKo B (hopme Be3HanuyHbIX pacyeToB NOCPeACTBOM NepeyncneHms
OEHEeXHbIX CPeAcTB C pacyeTHOro cyeta ABOHEHTa B KOMMepYecKux BaHkax u Apyrnx KpeauTHbIX opraHnsaumsx,
nmeroLwmx nuueHsuo LleHtpanbHoro 6aHka Poccuiickon ®epepaumu.

6. MoakntoyeHne AONOMHUTENbHBLIX YCNYT.

6.1. JononHutenbHble ycnyrn (fanee — «[ononHUTENbHbIE YCRYru»), TEXHOMNOMMYECKN HepaspbiBHO
CBSi3aHHble C YcnyramMuM W HanpaBfieHHble Ha MOBblleHWe WX NOoTpebuUTenbCKOM LEHHOCTW, UM WHble YChyru,
okasbiBaeMmble OnepaTtopoMm wunu TPeTbUMU NUUaMu, UMEILWMMU NPaBo Ha OKasaHWe COOTBETCTBYIOLUUX YCIyr.
JononHutenbHble ycryrn onnaymsatoTcs AOGOHEHTOM B Mopsake, NPeayCMOTPEHHOM HacToAWMMU YCNoBUSIMMU,
[OroBOPOM C TPETLMM NULIOM U NOPSIAKOM NpefoCcTaBneHns U onraTbl COOTBETCTBYIOLLNX YCNYT.

6.2. NHdopmaums o JononHuTenbHbIX ycryrax pasMeltaetca OnepatopomM nnv TpeTbMMU Nnuamu B BUAE
nybnunyHon odeptbl B cetu NHTepHeT Ha Cante Onepartopa unu pecypcax TpeTbMX NUL, UNU B peKnaMHbIX
mMaTepuanax o gaHHbix JononHuTeneHbix ycnyrax. MIHgopmauma moxeT 6biTb AoBegeHa 4o ADOHEHTa B KayecTBe
ocbepThbl.

6.3. B nHdopmaumm, pasmelleHHorn Ha Cante Onepartopa unm pecypce B cetn IHTEpHET TpeTbero nuua unm
pekname, ykasblBaeTCqd HOMep pfocTyna (Koa poctyna) K [ononHuTenbHon ycnyre wnuv Apyron nopsnok
noAkKNioYeHNs [JoNonHUTENBHOW YCNYT UM UHOW YCIYTW.

6.4. 3akasbiBas [JONONHUTENBHYIO YCNYry UK UHYO YCNYry No HoOMepy OOCTYyMNa Uiu BbIMONHAS AeNCTBMA MO
NOOKMIOYEHNIO YCNyru, yka3aHHble B odepTe, AGOHEHT cornallaeTcs ¢ npaBunamu okasaHus [JononHUTenbHbIX
ycnyr U npasunaMmy ux tTapudukaumm u BelpaxkaeT cornacue nonyvuTb AaHHble [JononHuTenbHbIe YCNyrn U nHble
ycnyru n onnaTuTb ux.

6.5. CtoumocTb [ononmHuTEenbHbIX YCAYr U WHbIX Yycnyr onnadnBaetcd AGOHEHTOM B COOTBETCTBUM C
yCTaHOBMEHHOW cucTemon pacuyetoB no Tapudam Onepartopa, ecrnm MHOW NopsgoK He MpegyCMOTPEeH npasunamu
okasaHus [ononHUTENbHBLIX U UHBIX YCNYT.
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7. PacTtopxXeHue [loroBopa

7.1. ABOHeHT BnpaBe OoTkasaTbCHA OT MCMONHEeHNs [loroBopa NOMHOCTLIO MMM B YacTW UCMONb30BaHNSA OOHOMO
nnn 6onee abOHEHTCKMX HOMEPOB B OAHOCTOPOHHEM MopsiAke, npouHdgopmuposaB 06 atom Onepatopa nytem
HanpaBneHNs COOTBETCTBYHLLEIO MUCbMEHHOMO 3asBfeHWs, Npu 3ToM pacyeTbl ¢ OnepaTtopoM nNpom3BoaATCS B
COOTBETCTBYHOLLEN YacTu.

7.2. Tpn oTkase ot wucnonHeHuss [orosopa ABOHeHT He BnpaBe TpeboBaTb y OnepaTopa OEHEXHOro
3KBUBAneHTa CpeacTB, 3arpyXeHHblx OnepaTopom Ha JlvueBon cueT AGOHeHTa B Buae BOHYCOB. NoAapKOB, CKUAOK.

7.3. C momeHTa oTka3a AbBoHeHTa OT ucnonHeHws [oroBopa unu pactopxeHus [orosopa no Apyrum
OCHOBaHusM, obA3aTenbCTBa CTOPOH CHMTAKOTCA MPeKpaLleHHbIMY NOSMIHOCTBIO UMW B COOTBETCTBYIOLLEN YacTyh 3a
ncknoyeHmem obasatenscTB ABOHEHTa, CBA3aHHbIX C ONMaToOW OKa3aHHbIX, HO He onnavyeHHbIX ABOHEHTOM Ycnyr.
OcrtaBwasica nocne ucrnonHeHuss ABGOHEHTOM 00s3aTenbCTB MO OMnaTe OKa3aHHbIX YCnyr pasHuua mexay
onnadeHHon no [oroBopy CyMMOW M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr
Bo3BpawaeTca OnepaTtopom onpeaeneHHbiM AGOHEHTOM CNOCOBOM M MO yKasaHHbIM UM PEKBM3WUTaM MpU yCroBux
BbINoNHeHnss AGoHeHTOM TpeboBaHun PegepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBOoOoenCTBUN
neranu3aumu (OTMbIBaHWIO) JOXOAO0B, NOMYYEHHbIX MPECTYNHbIM MyTeM, U (PMHAHCMPOBaHWIO TEPPOPU3Ma.

7.4. B cnyyae npuHATUS pelueHmns o6 oTkaze AGOHEHTY B BO3BpaTe pasHuLLbl Mexay onnayeHHou no [Jorosopy
CYMMOW 1 CTOMMOCTbHO OKa3aHHbIX HA MOMEHT pacTopXeHus [JoroBopa Ycnyr (octatka aBaHca), NpeayCMOTPEHHOro
n. 11 ct. 7 ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtuBoAenCTBMM neranu3aunm (OTMbIBaHMIO)
AO0X0A0B, NOMYyYEHHbIX NPECTYMHbIM NyTeM, 1 dUHaAHCUPOBaHUIO Teppopuamay, Onepatop HanpasnaeT ABOHEHTY
nHOpMaLMIo O gaTe U NpUYMHaX ero NPUHATUS OAHMM U3 creaylwmnx crnocoboB: NOCPEACTBOM CMC-COOBLLEHNS
UnNn NcbMa, OTNPAaBIIEHHOIO MO 3NEKTPOHHOW MoYTe (NPW HaNMMYUM TEXHUYECKOM BO3MOXHOCTM), NMBO nucbMma,
OTMnpaBneHHoro no agpecy perncrpauun AGoHeHTa.

8. OTBeTCTBEHHOCTb CTOpPOH. Apb6uTpax

8.1. 3a HeucnonHeHne MnNW HeHaanexatliee ucnonHeHme obssatenscts no Jorosopy OnepaTop 1 AGOHEHT
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKoHoAaTeNnscTBOM PO,

8.2. Onepatop HeceT OTBETCTBEHHOCTb neped AOOHEHTOM 3a HEeUCMNOSIHEHWEe WU HeHagnexallee
NCMOMHEeHne O0roBOpPHbIX 0083aTenbCTB, 06bABNEHHOE KAa4YeCTBO OKasdaHUs YCryr, HapyleHue CPOKOB OKasaHWus
Ycnyr n CpokoB yCTPaHEHWs HeOOCTaTKOB, JOCTOBEPHOCTb MHAopMaummn o6 Ycnyrax u o6 ucnonHutene Ycnyr B
nopsigke u pasmepax, npegyCcMOTPEHHbIX 3aKOHOM, Ycnosusamn unu MNMpasunamu.

8.3. Hn ogHa u3 CTopoH HM npu Kaknx obCToATENbCTBaxX HE HECET HUKaKoW OTBETCTBEHHOCTU nepen Apyron
CTopoHOM 3a OCTaHOBKY MPOM3BOACTBA, YTPayeHHbI BusHec, noTepro AaHHbIX, YNYLWEHHY Bbirogy wunu nobble
ApyrMe KOCBEHHble MOTepW WNU WX MOCMNEeACTBUS, B TOM 4uChe BO3HWKWINE B pesynbTaTte MepepbiBOB B
npenocTaBneHnn Ycnyr, BHe 3aBUCUMOCTU OT TOro, Morrna unu HeT CTopoHa npeaBuaeTb BO3MOXHOCTb TakmX Mo-
Tepb B KOHKPETHOWN cuTyauuun. PeanbHbin ywepb, HaHeceHHbIn OnepaTopy, NOAMNEXUT B3bICKAHWUIO B NOMHOW CyMMe
CBEPX CYMM MNeHU, WTpadHbIX HEeYCTOEeK, NPeAyCMOTPEHHBLIX [JOroBOpoM.

8.4. AGOHeHT HeceT obs3aTenbcTBa MO oOnfaTe oOKa3aHHbIX YCNyr, CBSA3aHHbIX C WCMONb30OBaHUEM
YTPAYeHHOro WAEeHTUMMKALMOHHOrO MOAyns, BNMOTb A0 MOMeHTa nonyyeHus Onepatopom oT AGOHeHTa
MUCbMEHHOrO 3asiBieHns o6 yTpate naeHTUdMKaLMOHHOro MOay s,

8.5. ABOHEHT HeceT BCIO OTBETCTBEHHOCTb 3a ucnonb3oBaHue ycnyr. NpegocTtaBnsembix Onepatopom, u
obecneumnBaeT 3a cBou cyeT 3awuty Onepatopa OT OObIX NPETEH3NA U WCKOB TPETbUX NUL, CBSA3aAHHbIX C
ncnonb3oBaHnem Ycnyr AOOHEHTOM. AGOHEHT 00A3yeTCst KOMMNEHCUPOBATb B NONTHOM 06beme ntobble NOHECEHHbIE
OnepaTtopom yObITkM 1 pacxodbl. CBA3aHHble C ucnonb3oBaHvem AboHeHTOM Ycnyr. B Tom uucne n B cnydae
HapyLlweHnss ABOHEHTOM HacTOALWMX YCNOBUI U OENCTBYIOLLErO 3akoHoaarTenscTea Po.

8.6. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a NMOCMNEACTBUS OKa3aHUA ABOHEHTY TPETbUMU NMLAMK YCNYT C
ncrnonb3oBaHMeM BblaeneHHoro no [Jorosopy aboHEHTCKOro Homepa.

8.7. Onepatop obecrneusBaeT [OCTyn K WHQOPMALMOHHBIM cUcTEMaM  WMHAOPMaLMOHHO-TeNe-
KOMMYHUKaUMOHHBIX CeTel, B TOM 4Yucne K cetu «UHTepHeT» B nopsake, YCTaHOBMEHHOM 3aKOHOAaTeNnbCTBOM,
NLEH3NOHHBIMU YCNOBUSAMU U HAcToALWMMY Ycrnosuamu. OnepaTop He HECET OTBETCTBEHHOCTU 38 HEOOCTYMNHOCTb
OTAENbHbIX Y3I0B UNWU pecypcoB ceTu «VIHTepHeT» (OTAENbHON MHAOPMaLMKU, NOUCKOBLIX CUCTEM, CalToOB B CETU
«HTepHeT», MHTepHeT-CTpaHuL), agMUHUCTPUPYEMbIX TPETbMMK CTOpOHaMK (Briagenbuamu MH(OPMAaLMOHHbIX
cucTeM MHAOPMaLUNOHHO-TENEKOMMYHMKALMOHHBIX CeTeW, BRagernbuaMy CaWToB, XOCTUHr-npoBavgepamu), C
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koTopbiMu OnepaTop He MMEET JOrOBOPHbIX OTHOLLUEHWI, ECIM HEAOCTYNHOCTb Bbi3BaHa AENCTBUAMU 3TUX NuL, B
TOM YMCIle Ha OCHOBAaHWM aKTOB rOCY4apCTBEHHbIX 1 CyAeOHbIX OpraHoB, hOPC-MaXXOPHBIMU OGCTOATENBLCTBAMU UK
WHBIMW OCHOBaHMSIMW HEBO3MOXHOCTM UCMONHEHNS, 3a KOTopble HM ogHa u3 CTOpoH He oTBevaeT. Criyyam Takon
HEeAOCTYMHOCTW He SBMNSAOTCS NepepbiBaMm CBA3WN UMM HENCNPABHOCTSMU B COOTBETCTBUM C YCIIOBUSIMU HACTOSILLIETO
[orosopa.

8.8. Onepatop ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a HEUCMONIHEHUE WM HeHagnexaiiee MCnosiHeHue
0b6sa3aTenbcTB Mo [oroBopy, ecnv JOKaXeT, YTO MX HEUCTNOMHEHWE UMW HeHaanexalee MCnosiHeHMe NpousoLso
BCneaCcTBUE HENPEeOoaoNMMON Cunbl Unn no BuHe ABGOHeHTa, B YacTHoCcTM, OnepaTop He HeceT OTBETCTBEHHOCTL 3a
BO3MOXHOE yXyAlweHue unu npekpaweHne pabotel Cetu cBasm Onepatopa, CBA3@HHOE C UCMNONb30OBaHUEM
MOBPEXAEHHOITO unM  HeucnpaBHoro AGOHEHTCKOro yYCTPOWCTBA, He COOTBETCTBYOLLEro obs3aTenbHbIM
YCTaHOBMEHHbIM TEXHNYECKM TpeboBaHnsaM, AeNCTBYIOLWNM 3akoHoAaaTensctBoM Poccuiickon depepaumm, nubo
ABOHEHTCKOro yCTpoONCTBa, KOTOpPOe ObINo M3MEHEHO NN MOANMULIMPOBaHO 6e3 cornacoBaHus ¢ NPoOM3BOAMTENEM
WK NpY OCYLLECTBIIEHUN HENPABOMEPHOIO JOCTYMNa kK 060pyaoBaHuM0/ nporpaMMHOMY obecnedeHmto obopyaoBaHms
ABoHeHTa TpeTbMy nuuamu. OnepaTop He HeCceT OTBETCTBEHHOCTM 3a Ka4eCTBO YCIyr CBA3M OPYrMX OnepaTopoB.

8.9. ABoHeHT BnpaBe npeabaBnaTe OnepaTtopy MUCbMEHHbIE MPETEH3UN, CBSI3AHHbLIE C OKa3aHUeM YCnyr,
KoTopble noanexaTr paccMoTpeHutio OnepaTopoM B CpPOK, YCTAHOBIIEHHbIA 3akoHOAaTeNbCTBOM Poccuickon
®epepaumn. K npeteHsum npunaraetcs konus [oroBopa, a TakKe MWHble AOKYMEHTbI, MOATBEpPXAaloLme
HeuCnosiHeHMe WNM HeHagnexawee ucnonHenus obsasaTtensctB no [orosopy. [Mpu OTKMOHEHWMU NPETEH3MK
MOMHOCTBIO MIN YacTWUYHO, NIMBO HEeNony4YeHUss OTBETA B YCTAHOBIEHHbIE AN €€ PAacCMOTPEHUS CPOKM ABOHEHT
UMeeT NpaBo NpegbsaABUTb UCK B cyd. PasHornacus, no KOTOpbIM CTOPOHbI HE OCTUIHYT JOrOBOPEHHOCTU noanexar
paccMoTpeHuio B cyaebHbIX opraHax no Mecty HaxoxaeHus OnepaTopa.

8.10. B cny4yae BO3HUKHOBeHUS Mexay OnepatopoM M ABOHEHTOM mobBbIX CMNOPOB WMAW pasHOrnacuw,
CBsA3aHHbIX C [10roBOpOM WNu BbIMOMHEHWEM, UMW HEBbLINONTHEHNEM FOOOM CTOPOHOM CBOUX 06S3aTENbCTB MO
[oroeopy, CTOpOHbI Npunoxat BCe yCunusa ans ux paspeLleHns nytem neperoBopos.

8.11. Ecnn cnopbl He MoOryT OblTb paspelleHbl MyTeM MEPEroBOpOB, TO CMOPHbIE BOMPOCHI MoAanexaT
paccMoTpeHunto B ApOuTpakHOM cyae No MecTy HaxoxaeHns OnepaTopa.

9. NepcoHanbHble AaHHbIe

9.1. B cny4ae, ecnu B pamkax [oroBopa u B Lensx ero ucnosnHeHust ogHa m3 CTOpPOH nepepaeT Apyron
CTOopoHe nepcoHarnbHble faHHble CBOUX COTPYAHMKOB, TO nepeaatoliass CTOpoHa rapaHTUpyeT Hanudme cornacus
COTPYAHMKOB Ha Takyl nepegady M 00paboTky nepcoHanbHbiX AaHHbIX gpyron CTOpOHOW, a MnpuvHMMarloLas
CTopoHa rapaHTupyeT o6paboTKy, KOH(PMAEHLMANbHOCTb M 3alUUTy NEpPCOHasnbHbIX AAHHbIX B COOTBETCTBUM C
TpeboBaHMAMY NPUMEHMMOrO 3aKOHOLATENbCTBA, B TOM uncne ®epepansHoro 3akoHa Ne 152-®3 ot 27.07.2006 r.
«O nepcoHanbHbIX AaHHbIX».

9.2. B cnyyae npegoctaBneHust nepcoHanbHbIX AaHHbIX KOHTAKTHbBIX MNAL B LENSX B3aMMOAENCTBUSI B paMKax
HoroBopa w/unu nonb3oBaTenemn Ycnyr, B LENsX UCMNONHEHMS TpeOoBaHWA HOPMATUBHbBIX JOKYMEHTOB, ADOHEHT
rapaHTMpyeT HanMyne cornacusi KOHTAKTHOrO Nuua Ha nonyveHne uHdopmaumm u npegnoxeHunn Onepartopa no
oKasblBaeMbIM Ycnyram, Ha nepefjady nepcoHanbHbIX AaHHbIX KOHTAKTHOrO nuua M nonb3oBaTtenen Ycnyr
Onepatopy. AGOHEHT noaTBepXaaeT npeaBaputensHoe MHPOPMUPOBAHUE KOHTAKTHOMO fvua M nonb3oBaTtenen
Ycnyr o nepegave nepcoHarnbHbix AaHHbIX OnepaTtopy.

9.3. lNepcoHanbHble AaHHbIE MOryT ob6pabaTbiBaTbCA TPETbMMM NMuaMu, npueriekaeMbiM OnepaTtopoM Ha
OCHOBaHUM COOTBETCTBYOLLIMX AOrOBOPOB Afsl UCNOSTHEHUs 06s3aTtenscTB no [Jorosopy. CyleCTBEHHbIM YCIOBUEM
JOroBOpOB, 3akntovaeMblx OnepaTopoM € TpeTbMMU nuuaMn, sBnsetca o06s3aHHOCTb obecneyeHus TpeTbuMu
nMuamMn KoHMAEHUMANbHOCTM NEPCOHAnNbHbBIX AaHHbIX U 6e3onacHocTM nx ob6paboTkn. NMepeyeHb TpeTbUx nuu,
npuenekaembix OnepatopomM Kk 06paboTke NepcoHarnbHbIX AaHHbIX AOBOAUTCS OO CBeaeHuss ADOHEHTOB Ha cante
OneparTopa.

9.4. Hactoswwmm AGOHEHT cornallaeTcs Ha BECb CPOK AencTBust [loroBopa Ha npegocTtasneHe OnepaTopom
NMHpOpMaLMM O HEeUCNONHeHHbIX ADOHEHTOM [OeHeXHbIX obsa3aTenbcTBax, MHGoOpMaumMm 0 camoMm AOOHEHTe,
MONMy4eHHON MpU 3akni4YeHUn HacTosiwero [oroBopa, TPETbUM NULAM, OCYLLECTBASIOWMM B COOTBETCTBUM C
OeNCTBYIOLLMM 3aKOHOAATENBCTBOM (hOpMMPOBaHNe, 06paboTky, XpaHeHue 1 Bbigavy MHGopmMaLmMm 06 NCMONTHEHWM
OOIMKHMKOM MPUHATBIX Ha cebs JOroBOPHbIX 00A3aTEnbCTB NMuam, OCYLIEeCTBRSAWMUM OT MMeHn Onepartopa
B3biCkaHMe ¢ ABOHEHTa 3aJ0JPKEHHOCTU 3a YCnyru, Unu nuuam KOTopbiM NepefaHo npaBo TpeboBaHMSA Takow
3a[J0MMKEHHOCTMW.
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B cny4yae Hecornacua AboHeHTa ¢ npegocTtasneHneMm OnepaTtopoM TpeTbUM nuLam UHOpMaLUM COrnacHoO
HaCTOALWEMY NYHKTY YCMNOBWUIA, YCNOBKS HE pacnpOCTPaHAKTCA Ha OTHoweHMs CTOPOH Npu ycrnoBun, YTo AGOHEHT
YKa)XeT 0 Hecorrnacum B 6raHke [loroeopa.

10. KoHdmaeHumManbHOCTb

10.1. CTopOHbI NOATBEPXKAAKT, YTO MHGOPMALMS, KOTOPON OHM OOMEHMBAKOTCA B pamMKax NoarotoBKW, a
Takke nocne 3akntoveHus [oroBopa, HOCUT KOHGMAEHLUMANbHbBIA XapakTep, ABNAACh ueHHown anst CTOpoH u He
noanexalien pasrnaweHuto, NOCKOMNbKy COCTaBMseT KOMMEPYECKY0 TaHy U MMEET KOMMEPYECKY LEHHOCTb B
CUIy ee HeM3BEeCTHOCTU TPeTbUM Nnuam, U K Hel HeT cBobOAHOro AOCTyna Ha 3aKOHHOM OCHOBaHWUW.

10.2. koHduaeHumansHasa nHdopmaums He MoxeT BbiTb pasrnalleHa TpeTbum nuuam 6e3 npeasapuTensHOro
NMMCbMEHHOro Cormnacus APYrov CTOPOHbl B TeYeHue cpoka Aencteus [lorosopa, a Takke 5 (nAtv) neT nocne ero
npekpaLleHns no fitobon NpuymnHe.

10.3. kaxpgas CTopoHa [JOfKHa NpvHUMATb BCe pasyMHble W [OCTyMNHble Mepbl, Heobxoaumble Ans
npegoTBpaLLeHNss HECaHKLMOHMPOBAHHOIO PacKpbITUSA KOHMAEHUMANbHOM MHopMaLnK.

11. O6¢cTOATENBCTBA HENPEOAONIMMOM CUTbI

11.1 CTOPOHbI HE HECYT OTBETCTBEHHOCTb 3a 3a4€PXKKN B UCMOSTHEHWUM UM 3a HencnonHeHne obsasaTenscTs
no [dorosopy, ecnu 3agep>Xkn UM HEMCNONHEHNE NPOM3OLLIN BCNEeACTBNE 0BCTOATENBbCTB HEMPEOAONMMON CUMbI
(BOWHbI, BOEHHbIE OENCTBUSA, MATEXM, 3a6acTOBKM, NoXapbl, HABOOAHEHUS U WHbIE CTUXUIHbIE 6eAcTBUS, u3gaHue
HOPMaTUBHbIX aKTOB 3anpeTHOro xapakrepa rocygapcTBeHHbIMK opraHamu P® nnu cybbektos P®. inn opraHamm
MECTHOro camoyrnpasrneHus).

11.2. CTopoHa, ccbinawowasca Ha 0oOCToATeNbLCTBA HEMNPEOAONUMON Cumbl, 0b6s3aHa HemenneHHo (He
nosgHee 5 (Matun) gHen) nHdopmmposaTb Apyryto CTOPOHY O HAaCTynneHUM NogobHbIX 0GCTOATENBCTB B MMCbMEHHOMN
dopme.

11.3. Ecnu obcTosaTenbCcTBa HENpPeodonMMon cunbl anatca 6onee 180 (cTa BOCbMUOECATU) KaneHOapHbIX
OHEN, kKaxkaas CTopoHa MMEET NpaBo NpekpaTuTb AencTere [oroBopa nocne nogayn gpyron CTOPOHE MUCbMEHHOIO
yBeJOMIIEHMS O CBOEM HaMepeHun npekpaTuTb genctene [JJorosopa.

12. NMpouwne ycnosus

12.1. MNpepocTtaBnaemass OnepaTopoM CBsi3b B CUITY €CTECTBEHHbIX YCINOBUIA pacnpocTpaHeHns paanmoBOSH
MOXET yXyALLIAaTbCH UM CONPOBOXAATLCS MOMEXaMn BHYTPU 34aHWI, B TYHHENSIX, B MOABANax u Apyrnx noA3eMHbIX
COOPYXEHUAX U3-3a NOKamnbHbIX 0COBEHHOCTeN penbeda M 3acTPOWKM, METEOPOSIOrMYECKUX YCIOBUA U WHBIX
NPUYUH.

12.2. MNMpepocTtaBnsemas ABOHEHTY CBA3b B CUINY KOHCTPYKTMBHBLIX OCODEHHOCTEW CETU 3aBUCUT OT KavyecTBa
obopynoBaHusi OnepaTopoB  MECTHbIX MNPOBOAHBLIX  TenedOoHHbIX JUHWIA, 0DOopyaoBaHUA  onepaTopoB
MeXOYyHapOAHOW 1 MEeXAYropoaHOW CBA3UN, KOTOpoe HaxoauTcsa BHe koMmneTeHuun Onepartopa.

12.3. B3aumooTHoweHns Onepatopa ¢ ADOHEHTOM, BO3HMKANOLIME MPWU OKasaHUU YCNyr Ha TeppuTopum
Poccuiickon ®epepauun, OCYLLECTBMASOTCS Ha PYCCKOM A3blke, BKNoYasi OOMEH KOPOTKUMM TEKCTOBbIMU
coobLieHnsamn. ABOHEHT NOATBEPKAAET COOTBETCTBUE CBOEro abOHEHTCKOro yCTpOMCTBa AaHHOMY TpeboBaHuio 1
OTCyTCTBME npeTeH3un B agpec Onepartopa BCReACTBME HEMNonyyYeHus MHOpMauuMm u3-3a UCNofb30BaHUS
aboHeHTCKOro yCcTponcTBa, He obecneynBaloLLero obMeH coobLLEeHNsIMU Ha PYCCKOM A3bIKe.

12.4. Ycnyru cBs13M No nepefade AaHHbIX, 33 UCKITIOYEHNEM YCryr CBS3M MO nepefade AaHHbIX Ans Lenen
nepegayn rofiocoBo MHGOpPMaLMK, a Takke TernemaTudeckue ycriyrm cBsid3u okasbiBatoTcsi AGOHEHTam B ceTu
NOABWXKHON paamoTenedOHHON CBA3W C MCMONb30BaHWEM KaHaroB, OOpasyembiXx CpeacTBaMu CBSA3M CETU
NoaBWXKHOM pagnoTenedoHHON CBA3MN.

12.5. Mpwu okasaHuu ycnyr cBs3n No nepefadve AaHHbIX, 3@ UCKMIOYEHUEM YCIyr CBS3M Mo nepefadve AaHHbIX
Ona Lenen nepedayn rornocoBoW MHOpMauuKM, a Takke TenemaTuyeckux ycnyr CBs3W, nepeperucrpauums
ABOHEHTCKMX YCTPONCTB B ceTu cBsA3M Onepartopa AoSmKHa OCYLLECTBASATLCS He Yale ogHoro pasa B 300 (Tpucrta)
CEKyH[.
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Mpwn HeBbINONHEHUM ABOHEHTOM YyKa3aHHOro ycnosusa OnepaTop BnpaBe NPUOCTAHOBUTL OKasaHue ycnyr ao
YyCTPaHEHUs1 HapyLleHus, a Takke obpaTuTbCs B Cyd C MCKOM O BO3MELUEHUN YObITKOB, MPUYMHEHHBIX TaKUMU
pencteusaMmmn AboHeHTa.

12.6. Ycnyrm cBA3y No nepefaye AaHHbIX OKasblBAlOTCA C MCMONb30BaHMEM abOHEHTCKUX UHTepdencos,
NpeAyCMOTPEHHbIX ucnonb3yembiMn Onepatopom TexHonormsamm GSM/GPRS/EDGE/3G/LTE

12.7. TexHuyeckne nokasatenu, xapakTepusylolne KayecTBO YCMyr CBA3WM MO nepefade AaHHbIX, 3a
WCKINIOYEHMEM YCNYr CBA3M NO Nepefave AaHHbIX ANd Lernen nepeaayum ronocoBon MHopmauum u TenemaTu4eckmx
yCnyr:

12.7.1. nepepaya nonNb30BaTENbCKON WHQOPMaALUM B CeTAX MNOABWXHOMW paauoTtenedoHHON CBA3N
Npou3BoOaUTCHA B KaHanbHOM WM NakeTHOM pexume. [lonoca nponyckaHus npu nepegade nonb3oBaTeNbCKON
NHOPMaLMM B KAHANBHOM UM NAKETHOM PEXUME XapaKkTepusyeTcsi MakCMarbHOW CKOPOCTLIO nepefade AaHHbIX
Ha pagunouHTepdeice.

Mpn aTOM 3HayeHMs MNOMb3oBaTENbCKOW CKOPOCTU Nepedadv OaHHbIX, B 3aBUCMMOCTU OT MPUMEHSIEMOWN
MoZynaumm n cnocoba KogNPOBaHUSA B paauokaHare Ans pasHbiX YCIOBUIA, MOTYT ObiTb pasfiuyHbIMU.

12.7.2. TexHM4eckue nokasaTtenu, xapakrepusyoLine noTepro nakeTos MHPOpMaL MM, BpeMEHHbIE 3aJepXKKu
npv nepefade nakeToB UHOPMaLNK, a Takke JOCTOBEPHOCTb Nepeaayun nHopmaunm SBnsTca AMHaMUYeCKUMn
N MOTyT M3MEHSATbCA B XO4e OKa3aHus Ycnyr v nepefadn abOHEHTCKMX AaHHbIX MO MpUYMHE BO3MOXXHOMO
OVHaMUYeCcKoro nepepacnpeaeneHunsi paguopecypcoB Mexay Heckornbknmu aboHeHTamu. B niobom criyyae ycnyru
npegocTaBnaTcsd ADOHEHTY NyTeM BblAENEHUS MaKCUMaribHO BO3MOXHOIO B KOHKPETHOW CUTyauMu KONMyecTBa
pecypcoB ceTw.

12.8. TenemaTuyeckne ycnyrm okasbiBaoTca OnepaTtopoM B COOTBETCTBMU C TEXHWYECKMMU HOPMaMW,
onpeaensiemMmbiMy B COOTBETCTBUM C AENCTBYIOLMMN HOPMaTUBHBIMW NPaBOBLIMU akTamun B 06nactu cBA3u.

12.9 Ecnm ogHo w13 nonoxeHunm [oroBopa w/wnu HacToAWMX YCNOBUM CTaHET HE3aKOHHbIM,
HeAeNCTBUTENbHLIM WM HEBLINOMHUMbIM, Takoe MOMOXeHNe M3biIMaeTCd M3 TeKCTa HacToAwMX YCnoBuW, a
HacTosiLMe YCnoBus TONKYIOTCS U MPUMEHSIIOTCA Tak, Kak ecrnim 6bl nogobHoe HefeNCcTBUTENBHOE YCIOBME HUKOTAa
He ObINo ux YacTbio. OcTaBLUMECS MOMOXEHNUS HACTOSALLMX YCINOBUIM COXPAHAIOT CUIY U Ha NX OENCTBUNE HE BNUAET
HeJenCcTBUTENbHOE MOMOXEHME UMK ero N3bAaTNe N3 HaCTOoALLMNX YCrOBUNA.

12.10. B cny4yae ecnu B OTHOLIEHWM OMpPeAErneHHbIX KaTeropun AOOHEHTOB 3aKOHOM WKW  WHBbIMU
HOPMaTUBHBLIMU JOKYMEHTaMu NpeayCMOTPeHbl UM YCTaHaBNUBAKTCH UHbIE MOMOXEHUS, YeM NpeayCMOTPEHHbIE
[oroBopomM w/vnu HacToAWMMK YCNOBUSAMWU, TO B OTHOLIEHWM Takux AOOHEHTOB MPUMEHSAIOTCA MOSIOXEHUS,
npegycMoTpeHHbIE AaHHBbIMY 3aKOHaMWU Y HOPMATUBHbLIMU akTaMu.

12.11. CtopoHbl nog HoMepom [loroBopa MOHUMAKT PErvcTpPaumMOHHbIA HOMEp OoroBopa B OMMNMHroBow
cucteme OnepaTtopa. MIMeHHO 3TOT HOMep yKasblBaeTCs B cHeTax.

12.12. NaeHTudurkauma nons3osartens ycriyramm cBsa3u no nepegade faHHbIX U NpeaocTaBrneHunio 4oCcTyna K
NHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTu «MHTepHeT» M MCNonb3yemMoro MMuU OKOHeYHOro obopydosaHus
ocylecTBnseTcd no TenedoHHOMY HOMEPY, C UCMONb30BaHMEM KOTOPOro Nonb3oBaTenb nonyyaeT Yenyru.

13. YyeTHble paHHble Onepatopa

O6uecTBO ¢ orpaHnyeHHon oTBeTcTBEHHOCTLIO «CM TEJIEKOM».

MecToHaxoxaeHne 1 noytoBbI agpec: Poccuitickas ®epepauusa, 127473, r. Mocksa, yn.
KpacHonponeTtapckas a. 16, ctp.1, atax 5, nom. |, kom.34, IHH 7707840631, OKB3[ 61.10, OKIMO 34609830, KII1
770701001 OI'PH 1147746891830.

BaHkoBckne pekBusnTbl: p\c 40702810338000077838 B [MAO «Cbepbank Poccum», r. MockBa K\
30101810400000000225, BUK 044525225,



